May / June ‘0%

Publication of the Malaysian fnstitute of Estate dgents

Real Estate Agents Malaysia

The Legacy continues...

Y Y LA

President of MIEA

2009-2011

Special features

MIEA National Real
Estate Awards 2008

2009-2011 Council of Management.

Editor, President, Minister, IPP message

Articles & Newsletters

AWards Wit up........... 8
Best of 2008

MIEA Annual Dinner...............ccoevvvenii . 10-11
Dr. Tings Write Up

Membership O&B and forms

Evenis & Happenings




EA

MALAYSIAN ST E
DFESIATE ALER TS

Members of the Council of Management 2009/2011

Nixan Paul
Deputy President
Chairman PPC, Awards,
GConstitution Bye Law

K.8oma Sundram
Immediate Past President

Tan Guat Eng
Hon. Treasurer

Maureen Cheah
Chairman
Negotiators' Affair

)
P

Ship Ka Hung Previndran
Chairman Sathurgasinghe
Membership Chairman Convention

-

Stephen Wong Kian Hin
Chairman Sabah

~
.

Lim Boon Ping
Chairman Johor

it

Julie Wong
President

= hu.

Beh Yang Tah Bao Kiew Wu Loke Fu Wah
Vice President Vice President Vice President
State Branch Chairman Chaimman Chairman

Globalisation & Liberalisation Education & Training

d b

Serene Sew Kayte Teh Erick YT Kho
Chairman Chairman Chairman
Social & Recreation / ICT/ MLS Bulletin / Business
Annual Dinner Development

—

. : -y
S = W

Alvin Lee Chee Alk Alex J Gomez Eric Lim Chin Heng
Chairman Board Representative Board Representative
C.R.EN.

- A

Datuk Lee Heng
Chairman Perak

Danny Ooi Lye Beng
Chairman Penang

Aubrey ChanYaw Kwong
Pro-tem Chairman
Sarawak



Syabas MIEA We have successfully concluded the handling over of baton from IPP K. Soma Sundram to
incoming President Miss Julie Wong. Continuity in running an institution is very important to ensure that it progress
toward achieving its objectives. The leadership may change but the intrinsic purpose and intent of the institution
remain,

Thank you IPP K. Soma Sundram and his team of councillors, Miea went through a process of “CHANGE”. As an
institution in real estate negotiation, we have finally done semething for ourselves and bought a “home” and
gstablished our very own office and headquarters. When the situations called for, the IPP will be there to make his
points to protect the interests of Miea and its members; “Loud and Clear”, whether to The Board or The Parliament.
Indeed, he holds Miea close o his heart.

President Juliec Wong has been involved in Miea works in various capacities. It is ber love for her works as a real
estate agent principal and the institute that she takes on the leadership role. An action oriented lady; she had on the
first Council of Management meeting listed her goals to achieve during her presidency term. A calendar of activities
is already in place; this should put all Councillors on their heel to serve.

Miea’s 32nd Annual Dinner and National Real Estate award Nite which was officiated by the Deputy Finance
Minister YB Dato Wira Chor Chee Heung saw a fully packed Ballroom at the Sime Darby Convention Centre, Bukit
Kiara, Kuala Lumpur. This night marked another milestone in Miea history, that’s recognition of outstanding
achievement by our fellow colleagues in real estate business. It is our fervent hope that the recognition through such
an award will bring abeut a competitive environment for us to excel fusther in our business. Your results speak louder
and may the best man win. Congratulations to all the Winners.

The global economic turinoil seems to be setting and we finally see some lights that the recovery stage although slow
is progressing. It is normal to encounter financial difficulties during an economic tutmoil but what is important is for
us to learn from it. We shall interview our industry leaders to learn from them how they weather current economic
situations and share with you through the D’ream Bulletin.

Miea's strength to bring about change can only be effectively taken if we have the full support of ali cur fellow
colleagues in Real Estate Agency business. I called on all Practitioners registered with the Board to fully support us
by signing up to be member of Malaysian Institute of Real Estate (MIEA). A 100% membership should be the figure
that we are targeting, only 1,400 Principals and potential of 28,000 CRENs.

Your membership is a vote of endorsement that gives us the power to bring about turther improvement in our
professional practice. Membership form is attached herewith for your immediate action!

We wish everyone a great year ahead with the adoption of the altitude that “we are not participating in the current
global economic downturn, we are enjoying a booming year’.

Thank you and Cheers for now.
From the Editor’s desk
Erick ¥ T Kho

Chairman, Bulletin and Business Development Commitiee

Note: Miea Councillors are all volunieers whose lime has come to serve the institute without pay but much work and time commitiment.

D'ream is acronym for “The Real Estate Agents, Malaysia®.
D'ream is published by The Malaysian Institute of Estate Agents(MIEA),
. . Unit €-27-05, Dataran 3 Dua, No.2, Jalan 19/1 , 46300 Petaling Jaya,
Selangor Darul Ehsan.
i_ The M a |aySIa n | n StltUte Of EState Ag e ntS Tel: +603-7960 2577 Fax: +603-7960 3757
MITE A The Malaysian Institute of Estate Agents (MIEA) is a body representing | Al righis reserved. No gart of tiis pubiication may be used or reproduced

AR LYYW TSI 3 3 in any form or by any means, including but no t limited lo efectronic or
s | Reg|5tered Estate Agents in the country. mechanical or pretrieval system or olherwise, without prior agreement

and written premission from the publishers.

The Institute Theme " DREVELANTPROGHESSIVE"

The Estate Agents' biggest and single most challenge is te be united. Unity is the binding factor that will allow us to have one voice, ene common goal and one vision.
Estate Agents must take pride and take cwnership of the practice by working together for the commeon geal of prefession. As the old adage says, “ Unity is strength,
and strength is mighty” The call is for the ieadership, the council, the members and the negotiators to work in unisan and in unity to tackie the daily issues we face.
The Institute must be relevant to members by meeting their expectations. The programmes, activities will all be aligned towards this goal. By the same token members
must also be relevant to the institute by participating in committas, programmes and te give ideas & feedback.

When oneis united there is peace & harmony, and when there is relevence there is respect. When this is acheived there will be progress. When we progress there is
growth, growth leads to betterment of our business and ourlives and as a result we acheive recognition, respect and success. Only then can we bring change to industry
and be a dynamic Institute.

Guide For Contributors

Articles to be considered for publication are required to adhere to the following guidelines.

Submission of Manuscrpts

Manuscripts must be submitted in English. Authors must provide original, unpublished work not under consideration for publication elsewhara. A copy of the manuscript togethar with criginal figures,
tables and will not be returned to the author.

Allillustrations, figures or tables in the arcticle must be captioned, in clear black and white and ready or repreduction. lllustration such as maps, pictures, etc must be submitted with a copy of original
photographs and clearly marked and captioned for clear repraduction.

Copyright

Once published in the B'REAM, the copyright including elctronic copyrights of the article is automatically vested with MEEA.The copyright covers the exclusive use of rights to reproduce and distribute
the article, including reprints, photographic reproductions, microfilm, eletrenic publication or any reproduction of simitar nature ang translations,
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presudent’s message

A Legacy Continue...

My sincere thanks goes to all the members who have influenced me to go for the Presidency Post and | sometimes
wonder how time flies from April 25th 2009 when | was elected at the MIEA AGM to being at month of July, 2009
as | write this message.

It is an honour and privilege to serve my best as your President for 2002-2011. The contribution of the Committes
towards their various portfolic especially the success of the 32nd Annual Dinner and our very first Award Nite was done
with meticulious care even though we had only two months to prepare. Again | would like to thank the Organising
Chairman, Serene Sew, the Award Chairman, IPP K Soma Sundram and their Committee for a job well done.

As the real estate world continues to expand not only internally but globally the Council will be working towards that
growth.

The Council have managed to putl into position various events as highlighted below:-
1. MIEA Johor converdion' in collaboration with [EA of Singapore and MIEA

will b held In Johar on Qctober 21510 and November 1st 2009,

Organising of MIEA Property Exhibitions like the Sunday Mart,

networking workshops and forums.
Negaotiator Course and CPD Course will be held in Sarawak on Algust
22nd and 23rd 2008.
4. Negotiator Course and CPD Course plus Annual Dinner cum Charily

evenl will be held In Sabah on September 26lh and 27th 2009,

. Lunchean Talk will be hetd for Negotiators!/Cren at Miea headquarters
onJuly 16th 2008 - Speaker My Ho Chin Soon.

JULIE WE
Prgsids . Luncheon Talk for Principal members/inon member will be on August 20th
2008-2011

2009; Asuccessiul Luncheon Talk was recently heltl en of June 168th 2008
lotal of 32 members atiendead,

. Megotiator s Course will be held every 3rd week of the month, The next

one is an July 18th and 19th 2002,

A successiul negotiator course was held on May 30th and 31st of 2009,

So for Principal members and new members of CREN do wafch out for the free Luncheon Talk coming your way on
month of December, 2009,

Those who wish to attend the National Association Convention (N.A.R.}in San Diego on November 13th,14th and 15th
2009 please do not hesitate to register your name with the Secretariat. A trip that | guarantee will be worth every minute
of your time.

Lastly, | would like to wish each of you members a continued success in your many chailenges.

Yours truly,

Julie Wong

President of MIEA
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TIMBALAN MENTERI KEWANGAN
(DEPUTY MINISTER OF FINANCE)

MESSAGE

{ would like to congratulate the Malaysian Institute of Estate Agents, MIEA on the
occasion of its 32" Annual Dinner and the inaugural conferment of the National
Real Estate Awards

The Association that was formed thirty five years ago in 1974 to promote the
fraternity of Estate Agents, has indeed come a long way since its establishment with
460 registered members, 1200 associate members and its own building.

Despite the downturn in the world economy, the Malaysian property market is still
considered as relatively stable as compared to other countries. This is mostly due to
the fact that the Malaysian property market did not attain a bubble condition
exacerbated by sub prime property loans and easy credit facilities as experienced in
the United States and other parts of the world.

However with the decline in the general economy this vear, we would expect a
decline in selling prices and rental yields for 2009. The Government’s stimulus
packages and incentives will help to cushion the effects of the financial crisis. With
these on track, it is hoped that the economy and the property market in particular
will pick up by the fourth quarter of 2009 and 2019.

Esfate Agency plays a vital role in the housing and property industry. As members
of the Institute, estate agents must take pride and take ownership of the practice by
working together for the common goal of the profession.

On this note, it is my fervent hope that MIEA will strive harder for the benefit of its
members and contribute further towards the development of the industry and the
Malaysian economy

/
ATO' WIRA CHOR CHEE HEUNG)

Pejabat Timbalan Menteri Kewangan
(Office of The Deputy Minister of Finance)
Tingkat 11, Biok Tengah, Kompleks Kementerian Kewangan, No. 3, Persiaran Perdana,
Presint 2, Pusat Pentadbiran Kerajaan Persekutuan, 62592 Putrajaya, Malaysia.
Tel: 603-8882 6498  Fax: 603-8882 4242
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IPP MESSAGE

Dear Members & Distinguished Guests,

Two years have passed so quickly that i am row writing fo you as the Immediate Past President,
As many of you are aware, there have been many projects and activities carried out und it has been
highlighted in the last issue of the Dream. The past Council has dedicated their time and energy to
lay very strong foundation in many areas and facets of our practice.

Nevertheless, this 32nd Annual Dinner is another milestone in the growth and acheivement of the
Institute. We will witness together the Installation of our new President of the Institute and begining
of another ERA under the leadership of Ms Julie Wong.
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It is said in order for any society to progress, we need fo built on the existing foundativn and
contimie building on the same block to achieve real success. With great hope and confidence

i am looking forward to the New President and her team fo provide continuity on established
programmes that has been instituted in MIEA in the past two years. I record my personal

THANKS and GRATITUTE o the past council for their contribution and sucrifice to make
the year 2007-2009 a resounding success. To all members who have railed behind me and
supported me, I say ‘Ribuan Terima Kasih’and dedicate the two years to each one af you.

To all partner Associations thanks for your positive role in MIEA4.

¢

IPP K SOMA SUNDRAM

SN ENEN

The self made millionaire Mr Li Ka Shing said and quote "The future may e made wp vf so many
factors but where it truly lies in the hearts and minds of men. Your dedication sheuld not be
confined for your own  gain, but unleashed your passion for vour country oy well as for the
integrity and hwmanity of mankind” unquote the humanity of Estate Agenis requires vour sacrifice
to grow Into greater community of people. As such it is my wish that the membership must now
take ownership of what we are doing, what we want to do and where owr vision should lead s,
Last but not least make MIEA a symbol of unity, relevance and progressiveness for the fraternity
and for the community of Estate Agents. May the force of MIEA be with vou!
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Thank you.

Yours in MIEA
Soma Sundram Krishnaswamy
Immediate Past President
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Dostlnation fer Intarnational Real £3tate Invastmént

Malaysia Property Incarporated (MPI):
Bringing Malaysian Real Estate to the World
The real estate sector is a major driver of the nation’s economy
The potentiat for expansion of his industry to foreign investors is iemendous. Malaysia Proverty incorporated or MPY, the brainchid of the Economic Planning Uit

(EPU). Malaysia Property Incorporated or MPi, was thus estebiished (o perform a very important task - le promote Malaysia as a preferrad property invesiment
desfination to the world.

MPi's Booth at A Place Earls Court London

f—
—_——
—_—
—

Driven by FIABCI Malaysia, in collaboration with Mafaysia’s real eslate leaders - REHDA, MIEA and the privale sector, MP| commenced full aperations in = I |"""
Cecember 2008 i

L:;é -

Since then, MP! has embarked on branding and markeling missions to intraduce Malaysia intemafionally as a much soughl-afier destination for property
investment, highlighting Ihe many qualifies thal make Malaysia etiracive - diverse groparties available, compefifive prices, world-class living standards, strategic
location, foreign-investor friendy real estate laws and abundant natural resourees - to foreign investors for business, joint ventures and even refirement

There are 3 main markess which MPI targets for farign invesiment for real estate - Asia Pacific, Europe and West Asia, including the Micdle Easl. So far, MPI ha
held successhul praperty exhioitions and seminars in Tokyo and Osaka Japan and completed general branding excursions to lhe UK, Dubiai, Singapors and
Pakistan, The response from the overseas markets is very encouraging as fhey begin fo undarstand the opportunifies for both business expansion or for privale
investment (hat awaft them here.

WP also warks togalher with local assacialions, agents, developers, companies and government agencies to promote Malaysia, They include Tourism Malaysia,
MIDA, MATRADE, and MM2H Agents Association to name just a few.

MP's efforts to promote Malaysia real estale intemationally are wide-ranging, far-isaching and never- ending. Whether itis using tour aperators and foreign
journalists to cissaminate information, adverising in tha prinl and electronic mecia, keeping an online prasance via the Pl webste or being part of a govemmen!
Yrada riission, every avenug, media and cpocriunlty is maximized to achisve opfimum results.

Barely & months into its mission, MP1 is an track fo raise the profile of Malaysia real estate both locally and abroad. But with the scale, importanca and enormity of
Ine lask ahead, the wark has only jus! bequn.

Tofind out how you can parlicipatz in MPI's activities, call 03 7724 1876179, emallinfixfErmalaysizarooariine com or vist www malaysiacrapedying. com

MPI's Fair in Tokyo Aprio9
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> Focus

. Education, branding the way forward

Your plans for MIEA?
My main focus will be education
as MIEA has 10 provide continuous

to organlse mini-cenventions
nationwide for agents to clock a
minimum of 10 CPC (Cantinuing

By Jutia Jama]diri locally and abroad.
Providing a professional waork-

ing environrment far our estate

ew elected Malaysian Ingtitute
N of Estate Agents (MIEA) presi-

dent Julie Wong has over twa
decades experignce in seliing com-
mercial, industrial and residential
properties; and leasing of land, She
has also managed project sales with
outstanding resulis,

Last year, she represented the
country a3 a quest speaker at the
University of Konkuk and University
af Wangju in Seoul, Korea, She was
also invited te share her views at the
United States-based CCIM Institute
involved in commercial real estate in
the areas of education, networking
and technofogies.

Wang, who has served as MIEA
deputy chief and is actively involved
in the Malaysian chapter of the
international Real Estate Federation’s
{Fiabei) Asia Pacific taskforce, consid-
ers hersell “highly motivated and
dynamic”.

She tells NST Property how she
intends 1o attain her goals,

training for qualified estate agents,
students and the public In using
agents for Lransactions.

The largets are 10 heip enhance
the image of our profession and to
attain high industry standards.

Please eloborate.

There will be certification courses
such as Certified International
Property Specialist {CiPS), Certified
Residential Specialist (CRS) and
the Flabei International Real Estate
Certificate {FIREC).

MIEA will also focus on the
QOnline Training Programme lor
agents. It's sicular to thase offered
by unfversities to working people
unable te attend normal classes due
te Ume constrains. It incorporates
interactive education toals and
agents who have successfully gane
hrough it will be awarded cestifi-
cates of achievement.

As to handling crossborder
transactions, MIEA will work with

Malaysia Property Inc, tasked by the

A H-year veteran, Wong brings
with her 2 wealth of experiesce
and international exposure.

govemment o promote the coun-

by a5 an intemalional real estale
investment destination, o provide
training to our agents.

With all this, MEA 2ims to
become Ue forerunner in real
estate education.

Apart fram education, | want

Professional Development) hours
per year.

This will be in addition to our
annual Malaysian Real Estate
Convention {(Marec) in Kuala
Lumpur where agents can also
clock CPO hours by aitending the
seminars,

For those staying cutside KL who
iind it difficult Lo attend Marec,
MIEA intends to held mini-conven-
tions in those states with a high
number of members.

Besides education, how else would
you odvance MIEA?

Branding is atsp important but
has to be more than calchy stogans

and pictures to project aur sales list-

ing. We have Lo project consistency
25 10 who we are and the benefils
we can ofer pur dienls,

Our branding exercise can be
cenducted through exhibitions,
raadshows, networking workshops
tegether with international par-
ticipants, as well as sales activilies

agenits is anolher wiy (o uplift the

industry.

Currently, many work rom
homes but they still require a
professional environment to take
clients 1o, They want a formal
and func\jonalyuﬂir.e with quality
support staff and support system.
Good support keep their siress lev-
&ls fow and enables them to locus
on production.

MIEA may work Gut a plan
to have a place rented to one-
man-show agencies 1o lessen the
burden of having their own profes-
sional olfices while providing the
Tight suppori.

Mafor issues foced by ogents ond
ways o address them?

The illegal agents who undercut
commissions znd who place adver-
lisements in prohibited localions.

MIEA will form surveillance
groups to menitor the illegal
agencles and report them to the
aulhorities.
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MIEA National Real Estate Awards

It is said that “Nothing is so powerful as an idea whose time has come”. “The MIEA National Real Estate
Awards’ was introduced for the first time at MAREC’09 Convention in January 2009, It was the brainchild
of the Immediate Past President K. Soma Sundram who saw the formulation of the Awards eriteria
in mid 2008. The National Real Estate Awards is designed to recognize outstanding achievements and
contribution in Real Estate fraternity. These National Awards will be presented annually to Estate
Agents, Real Estate Firms & Real Estate Salesperson (Negotiators) and those who have contrj

Real Estate industry as a whole.

The winner's will be judged based on their performance every year and the winners of the gards will be
announced at the MIEA Annual Dinner and presented with the Award, It is at&tic[patqgi'l.il Winners of
the Award’s will be recognized throughout the country as leaders in their respective field @l it will be
an attestation of their contribution to the industry.

There are 7 categories of Awards and for this inaugural event the judges decided inndgs on four
categories of Awards. The fifth category is the recognition of an individual who hay
and contributed to Real Estate fraternity in particular.

The 2008 Awards were judged independently by a panel of judges headed by FIAR
comprising of peers in the Real Estate industry.

mﬂmg Criteria
1

The award is open to active members of the Institute only

Only individual registered Estate Agency firm can participate in all
caregories. ,
Qualifving period is sales concluded for the period Jamg
December 3 Ist 2008,

The awards is judged by an independent committee heat

FIABCI.

The judging criteria was based on 5 areas including Sales
achievement from January Ist to December 31st 2008 andiyet
through Service Tax payments.

| edbward Includes
— NATIOMNAL

A Trophy REAL ESTATE
Certificate of Recognition i :::‘ 5
Media release to all national Dailies ]
Permanent listing on MIEA website for a vear

One free MAREC Convention ticket

A free seminar/Negotiator package worth RM 600

Jor categories 1,2 & §

A free seminar/Negotiator package worth RM 300

Jor categories 3 & 4




MIEA present.....

The Council of Management and imembers of MIEA congratulate l h e Best Of 2008

all the winners of the Narional Real Estate Awards.

MALAYRIAY P TITUIE
OF ENTATD AGEN TS

MIEA REAL ESTATE LEADERSHIP AWARD
Rahim & Co Surveyors Sdn Bhd
Dato’ Haji Abdul Rahim Rahman

i =£i
REAL ESTATE AGENCY OQF THE YEAR COMMERCIAL AGENCY OF THE YEAR

Reapfield Properties Sdn Bhd _ GDS Properties
David Ong Govindasamy Balagur

s e i B

REAL ESTATE AGENT OF THE YEAR SPECIALIZED CATEGORY
Zerin® Properties Hartanah Consultants

Previndran Sathursasinghe . MNoor Sharina Tham
: @1 e LR . A P

We thunk YB Duato’ Wiva Chor Chee Heung for presenting the Awards to the winners.
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MIEA 32nd ANNUAL DINNER & NATIONAL REAL ESTATE AWARDS NITE




And Legacy continue

from previous page
1. Council of Management

2, President Julie Wong & Data'Wira Chor

3. Dato'Hajl Abdul Rahlm Rahman

4. Recipient of the Henorary & Fallow Awand
3. Co-Founder Paul Lee
]
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. PP ¥ Soma, President Julle Wong

. Maureen Cheah,Serens Sew

. Sereng Sew, Tan Guat Eng :

. Ipp K.Soma, Presidant Julie Wong
10. Khatijah lbrahim

current page...
1. Winners; Dato’ Wira Char,

President Julle Wong
2. President Julie Wang & Date Wira Chor
3. IPP K. Soma, Dato"Wira Chor & Precident
4. Stage performances
5. Esther Umarani
6. Presidenit Julie Waong
7
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. Honorary & Fellow Award
. Dato’ Hajl Abdul Rabim Rabman
. President Julie Wong
0. President Julie Wang
Dato'Wira Chor, IPP K.Soma
11. President lulie Wong on stage
12.1PP K- Soma Sundram,
President Julle Wang
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MIEA Joint
Collaboration Project
with
Associate Professor
Dr. Ting Kien Hwa

What works in real estate marketing?
An estate agent’s perspective

Associate Professor Dr. Ting Kien Hwa
Head

Center for Real Extate Researcl (CORE),

Universiti Teknologi MARA

d
Mona Isa
Head Programme
Department of Estate Management,
Universiti Teknologi MARA

INTRODUCTION (Part 1)

The last century has witnessed a
tremendous development of mass media
with the emergence of newspapers,
radio, and television right to the interpet
in the modern era.

The evolution of internet and other forms
of information technology are changing
dramatically the way real estate
brokerage industry does business. The
flow of information in the property
market is increasingly quicker because of
the proliferation of company websites,
online linkage and other technological
advances.

New technology is transforming the
marketing practices and opening up new
venues, as many traditional brokerage
activities can be delivered more quickly
and with more efficiency.

The internet is perceived as cost effective
and coupled with telecommunication
technology, the internet is deem a
powerful tool in marketing.

Those new media have been used by
estate agents and property developers to

12

market various types of property
products. Real estate marketers spend a
large amount of money on these
marketing options in order to attract the
prospective buyers/sellers.

Background of study

Currently various promotional activities
have been used by real estate agents to
market real estate. Table 1 shows the
various promotional tools commonly used
by real estate agents.

Table 1: Promotional tools commonly used
by real estate agents

Hromidcast Prisil meitin TWrwalbtinmil agescy

vedticdex preamidbonal fisols

Aghvertiseinents
fn newspager

|internet/website [et=vision Open house

Emails ~ Radic Advartisements Show house

in weeklies

SMIS [ MV Flyers |rnization / tes party

Direct mailings Signages

Business Cards |

Property exhibitions

Trade exhibition

Promotionat boathsin
public areas

Persenality

promeotions
Promotional iterms
i {e.g. pens, calindars)

Community event
sporaarship

The promotions are also different for
primary market and secondary market.
The primary market refers to the new
property launches of the developers. The
secondary market refers to the properties
transacted by the initial property buyers
who purchase the properties from the
developers.

In the real estate brokerage industry
across the country, various promotional
activities are used by real estate agent.
With the advent of modern marketing
tools such as internet, the marketing
landscape is expected to change and
effect the way traditional marketing tools
are used. Yet few research studies have
investigated the effectiveness of these
marketing tools.



The Malaysian Institute of Estate Agents
(MIEA) has jointly conducted a survey
with the Center for Real Estate Research
(CORE), Universiti Teknologi MARA, Shah
Alam to investigate the effectiveness of
the various tools used in Malaysia.

To gain insights into the promotional
practices of real estate agents, a
questionnaire survey was carried out on
14™ February 2009 during the Malaysian
Annual Real Estate Convention (MAREC
2009) at Sime Darby Convention Center,
Kuala Lumpur. The survey examined the
perceived effectiveness, current use and
planned changes in the future use of
promotional tools. A total of 97 estate

agents have responded to the
questionnaire survey.
Effectiveness of marketing
promotional tools
(a) Perceived effectiveness of

promotional tools

With the many promotional tools
available to estate agents, it would be
useful to gauge the perceived
effectiveness of these promotional tools.
Hence in the questionnaire survey, the
respondents are firstly asked to provide
their opinion of the effectiveness of
promotional tools by rating them as very
effective, moderately effective, effective,
moderately effective or ineffective. The
responses are assigned the value of 2, 1,
0, -1 and -2 to provide weightage to the
above responses respectively. The mean
value for each promotional tools is
calculated and are shown in Table 2
according to their perceived effectiveness

in declining order of perceived
effectiveness.
Signages/signboards at the subject

property are perceived as the most
effective promotional tool; followed by
newspaper advertisement, internet and
emails. This result indicates that there is

13

perceived change in the effectiveness of
promotional tools where new promotional
tools e.g. internet and emails are now
perceived as highly effective after the
traditional signages and newspaper
advertisement. The finding is in-line with
the general perception that modern
marketing tools are more popular and
more effective.
The least effective promotion tools
indentified by the respondents are:
- the promotional items (e.g. pens,
calendars),
- personality promotion (e.g. movie
stars, singers),
- community event
followed by
- radio and television.

sponsorship

Table 2: Perceived elfectiveness of

promotional tools.

Prumeatiing Tine - < |~

Sinages/signboards at

Advertisement in weekly |

publications {eg. The Edge) 14 41 i} L 0,75

subject property 57 26 2 i

Advertisement /Newspaper classified |
section 42 0 4 Z | S E<ER |
Emoils 40 | a7 | = o [ 120 |
Internet / websites o § Az 1 4+ 11 ! 120 .
Flyers 30 | 35 7 8 0 | Loy |
Show hoeuse/mode] house 29 30 & L | S T
Business cards 26 43 Qe | 1 | Lm |
SMS/MMS 13 42 17 4 0| 6o |
Invitation/tea party 18 36 | B L | 089 .

Property exhibitions 14 L EE T 1| L1

Direct neailings 15 41 13 1w | o | o7 |

|

El

Open house 16 Eas IE TN (= | LU
Promotional hooths in |
public areas (eg.
shepping centres, LRT
station) 0 35 1% 4 42 0.66
Trade exhiliition 9 34 2l B L 056
Television i3 21 16 6 | & 0.52
Radio 6 30 18 T 5 | 038
Community event
LS __ sponsorship 3 24 26 9 {2 028 |
Personality promotion } [
(eg. Movic stars, singers) 7 21 £ - e O - SO o L
Promotional items
(eg. pens, calendirs) = 20 26 ‘ 1SS ‘ .08

To be continue...




MALAY

AN INSTITUTE OF REAL ESTATE AGENTS

QOBJECTIVES MEMBERSHIF BENEFITS
1. To Unite 1. Recognition
Those engaged in the estate agency practice for the purpose of extending beneficial influ ence You are part of an erganization that upholds the in tegrity of the profsssion, find common grounds for
on the profession and refated imerest s. praclitioners te air their views and to find out common grounds to benefits each other.
2 To Promate 2. Affiliation - Local & International
And maintain a high standard of conduct amongst members in accordance with the code of 2thics of the You will immediately reach-associations as far as the USA, Auslralia & The Asean Countries.
institute, 3. Free Bulietin
3. To Improve You will receive a Bi-monthly bulletin The Dream’ and get 1o know the |alest happening in the indusl ry
The technical and general knowledge of persons engaged In the profession. and market.
4, To Develop 4. Website
And foster and maintaln retations berween members of Ihe nstilute and provide & platform for the An interaglive website 1o gt ha lalest updates and to connect with membars and 1o display properties
neworking and exchanging of ideas and opinions amongst pracllonsrs. for sale among members.
5. To Provide 5. Legal Advice
Fer the upholding of honour, reputation and status of members. Free legal advice for members through a Panel of MI EA lawyers, Any members can gel free legal
6. To Provide Education advice on any real eslala issue.
For 1he Iraining, sducallon, examination of persons praglicing or inlending to practice a s Estate Agents 6. Education & Training
or whe are ctherwise employed or engaged in the prefession, You will be able to learn and educate yourself thr pugh the many educational and training programimes
7. To Represent at members rate.
Membars in discussion and dialogues wilh others radefindusiry bodies and government agen cies. 7. Source of Information
8. To Safeguard The Institute has a wealth of raal estale information and members can update themselves with these
And pratecl the Interast of the general public agamst iraud by practitioners or illegal agents. informatian,
o Ta Elevate 8. Marketing & Networking
And encourage the maintenance of a high level or professioralism amongst practiioners. With members these is lrust & one can marke! hemse jves and provide Lhe natwork for the negetiators,
Q. Seminar Discounts
Our seminars and conventions atiract hundreds of participants. Only members benefil from the
discounts given.
Q. Library & Resource
We have a comprehensive library for members and the y can borrow books, make duplicate
arlicles, brochuras and other relevant real estate informalion.
ATATE A 11, Social Avenue
e e We organize many social events including bowling, k aracke. annual dinner and this give members
of lhe fralamity a social avenua.
12. Arhitration
- AL in the event of disputes batween members the institule have avenuas for tha arbitration thereby
&wﬁ‘fmﬁm_mﬂw solving issues without going Yo the cours
o 13. Government Legisiation Updates
[ = ——=C Members are updated with changes in the Jegislauon on real estate
— 14, Professional Awards
py Valid e My Slarting 2008 all members can via for The Real Esla te industry Awards for recognition and
g T il 2009 S services standards.
iS. Annual Conventions

The baassr Of this sard Is & membor of B Instius.
aral iy whriithed to ol peivseges of memberabip

Praaliant

The major event in the MIEA calendar is The Malaysi an Real Estate Convenlion (MAREC) an event
not 1o be missed by esiate agents. Savings for members on racognitlon fees.

OPEN DOOR TO REAL ESTATE CAREER

E (3)0978

(JOIN US CALL 03-7987 2500)

Fecreation

Incentive Tnp

Training Computer Lesson Appreciation Dinner

Steadfast Realty was incorporated since 2003. It was established
to provide better Real Estate Services and support the
MM2H project in Malaysia.

12A-2, Jalan 2/109E, Desa Business Centre, Taman Desa, 58100 Kuala Lumpur.

Email: officesteadfast@gmail.com  Fax : 03-7987 2577 www.steadfast.com.my
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Please attach 2

MALAYSIAN INSTITUTE OF ESTATE AGENTS

MEMBERSHIP APPLICATION FORM Photographs

==l ORDINARY MEMBER

1

1 1
1 1
1 )
i i
1 ]
i I
' |
E Passport Size 1
1 1
1 i
1 1
i i
1 ]
1 wiite name at back |

(please delele one)

Name: Gender: E /

{Nama as In NRIC)

(date/monihiyear)
neic: | [ [ L [ § L [ I [ [ fpeteotmwn f | | [ | | |
Place of Birth: Citizenship:

Correspondence Address:

Tel: Fax: HP: Email:

No. University/Institute Degree/Diploma/Certificate Year Remarks
Name of Company Regn. No. Date:

Designation: Sole Proprietor / Partnership / Shareholder / Employee (pease circie one)

Company Address:

Tel: Fax: Website:

PROPOSER NAME SECONDER NAME

Signature om|[ | || | | signature o] VI I =0y B B
Amount Enclosed : Bank Cheque No.

Master/Visa Card = = = MIEA Public Bank Account No: 3061910528

& fax a copy to +603 7960 3757

I hereby declare that the particulars given above are true and that | have not been suspended or deregistered by the Board nor an

undischarged banksupt. If accepted as member, | agree to protect, defend angd abide by the Constitution, By-Laws and Rules of the Institute.

Signature Date:

PAGE 1/2
15



I:ICenificate of Practice: E Certificate
DCenified copies of NRIC, testimonials, Cenrtificate and other documents to support the application
[:lz copies of latest passport-size photograph

I:ICheque/Money or Postat Order payable to "Malaysian Institute of Estate Agents” and Crossed
"A/c Payee Only". Please add appropriate commission for outstation cheque.
Business Card

Registration Fee ( non-refundable) RM 10.00
Entrance Fee RM200.00
Yearly Subcription Fee RM200.00
Total RM410.00

Date Of Receipt:

Recommended By Membership Committee

Chairman's Signature ; Date

Approved By Council/President

President's Signature Date

Remarks

The Council reserves the right to deny application for membership without assigning any reasons thereto. All payments received
except for the registration fees shall be refunded in the event that the application is not successful.

Board Constitution
Membership Kit
Membership Card

Please send this Form to

The Secretariat

Malaysian Institute of Estale Agents (MIEA)

Unit C-27-05, Dataran 3 Dua, No.2 , Jalan 19/1, 46300 Petaling Jaya, Selangor Darul Ehsan, Malaysia.
Tel: +603 - 7960 2577  Fax: +603 - 7960 3757

Email: secretarlat@miea.com.my
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Please attach 2

MALAYSIAN INSTITUTE OF ESTATE AGENTS

]
MIEA CREN APPLICATION FORM Flegrapre

OF ESTATE AGENTS write name at back

] ]
1 ]
] ]
1 1
1 )
(] ]
1 ]
i Passport Size E
1 1
) ]
) 1
t 1
1 ]
] 1
' :

om [l =T

Name: Gender: E /

(Name as per NRIC)

{date/month/yaar)

ve: [ | ] L [ P L T N [ [ | foateorsn | ] ] | f [ |

Place of Birth: Citizenship:

Correspondence Address:

Tel: Fax: HP: Email:

No. of Years in Estate Agency Practice: Current MIEA AF No. (if any):

Name of Company:

Name of Principal Board's E No.: MIEA Membership No.:

Company Address :

Tel: Fax: Website:

| hereby declare that the particular given above are true If accepted as a Certified Real Estate Negotiator.,
| agree to abide by the rules of certification as laid down by the Institute.

Signature Date:
Category of Membership Applied for: D CREN DAF
Payment Enclosed: RM Bank: Chegue No.:

MIEA Public Bank Account No: 3061910528 & fax a copy to +603 7960 3757

Please enclosed the following with your application.

1) 3 copies of |atest passport-sized photos with your name written behind.
2)Cheque /Money or Postal Order payable to "Malaysian Institute Of Estate Agents”, and crossed
"A/C Payee Only". Please add appropriate commission for outstaticn cheque.
3)Employer's "Confirmation of Employment” Letter.
PAGE 1/2
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Registration Fee (non-refundable) ’ RM 10.00
Entrance Fee RM 50.00 RM 200.00
Yearly Subcription Fee RM 50.00 RM 80.00
Total RM100.00 RM 290.00

The Council reserves the right to deny application for membership without assigning any reason thereto.
All payments received by MIEA shall be refunded full to the applicant.

Date of Receipt:

Date of Approval: Approved C.R.E.N. No.

Documents Received |:|Payment |:| 3 Nos. Passport Sized Photo
|:|Employef‘s confirmation Letter I:l Certificate of Qualifications

Recommended By C.R.E.N. Committee

Chairman's Signature Date

Approved By Council/President

President's Signature Date

Remarks

Please send this Form to

The Secretariat

Malaysian Institute of Estate Agents (MIEA)

Unit C-27-05 , Dataran 3 Dua, No.2 | Jalan 19/1, 46300 Petaling Jaya, Selangor Darul Ehsan, Malaysia.
Tel: 4603 - 7960 2577  Fax: +603 - 7960 3757

Email: secretariat@miea.com.my
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Sime Darby Properties Berhad invite MIEA members for site visit at
BUKIT JELUTONG Project

Erick YT Kho with Encik Yusrin Ome Yusof,
Assistant Vice President 1 of Sime Darby Property Berhad

The Star giving MIEA President Ms Julie token of
appreciation at One World Hotel in Petaling Jaya recently.

i
MIEA
MALIEAS T M[EA UPCOMNG E VENTS

Malaysian Institute of Estate Agents

LUNCHEON TALK ON 20™ AUGUST 2009

The Malaysian Institute of Estate Agents (MIEA) will be organizing
a Luncheon Talk for Principal Members and Non-Members on Thursday, Date
20™ August 2009.

Speaker, Topic, Time & Venue to be confirmed.

MIEA JOHOR CONVENTION 2009

:1st Oct & 1st Nov 2009 (Saturday & Sunday)
Time :To be cenfirmed
Theme :Iskandar Malaysia -

For further details, kindly contact MIEA Secretariat at 603 — 7960 2577 The Rise of A New Metrapolis

Latest by 18" August 2009, Venue :Prasada Convention Centre ~ Hall 302
CPD applied 1*10 points

Loke Fu Wah

Chairman

For more information or to register, contact us at

Tel No. (603) 7960 2577 Fax No. (603} 7960 3757
REAL ESTATE NEGOTIATORS COURSE Email. seatetargliITHEe Comuy

This two-day intensive course covers all aspects of Real Estate Agency

practice. You will learn how te succeed in Real Estate and be taught the
basic techniques of securing listings, marketing as well as closing deals.

Date : 22nd & 23th August 2009 (Saturday & Sunday) 1 L | ks g
Time : .00 a.m. to 6.00 p.m. ) - ) = ol
Venue : Malaysian Institute of Estate Agents 3 ;

(Will be held in Sarawak)

For more infermatian or to register, contact us at
Tel No. (603) 7960 2577 Fax No. {(603) 7960 3757
Email. secretariat@mies. comimy

Membership has MORE Privileges

Do o Ko that our MIEA imenibership eird e be
REAL ESTATE NEGOTIATORS COURSE uaedd aw iy [0 wha regisrerlng witlusecurity personiel's

This two-day intensive course covers all aspects of Real Estate Agency practice.
You will learn how to succeed in Real Estate and be taught the basic techniques
of securing listings, marketing as well as closing deals.

Date : 11th & 12th Sept 2009 (Saturday & Sunday)
Time : 5.00 a.m. to 6.00 p.m.
Venue : Malaysian Institute of Estate Agents

Unit C-27-05, Dataran 3 Dua
No. 2 Jalan 19/1

46300 Petaling Jaya
Selangor Darul Ehsan

{opp. Toyota Showroom)

For more infermation or to register, contact us at
Tel No. (603) 7960 2577 Fax No. {603) 7960 3757
Email. garratirat e, corm.my

Maureen Cheah

Chairman

Negotiatiors” Affair
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Whether you are an agency principal or a housing P o WEB-BASED SOFTWARE
developer, we make management of information b=
: -, = X-Panels is web-based. That

crucial to your business easy for you. = :

L means you don't have toinstall or
Our solutions give you flexibility on what download any software. Simply go
information to share with others, on-demand to your company's website on the
business performance reports, easy-to-use in - Internet. It’s better, safer, and
ventory management system, automated cus- smarter than traditional software.
tomer relationship management and more, No “computer guy” required.

Give your homebuyers a user-friendly and infor-
mative platform to do their research work before

K-PAMELS IS SAFE & SECURE

they buy. Run an agency that opens 24/7. Your account is password-

protected and safe from prying

Measure your business parameters on daily ba-

. . : eyes. Plus Premium accounts also
sis, on-demand. Equip your brokers/negotiators

include SSL security (the same as
online banks), so the peace of
mind is yours.

with powerful online tools - so they can show-
case multimedia listings to potential buyers any-
where and anytime!

What our customers say:

"The technology is practical and business-friendly that is why MIEA has endorsed it."
-Sorna Sundram, President of Malaysian Institute of Estate Agents

“X-Panels has exceeded our expectations in every way. A must-have for property agencies."
-Michael Geh, Rame & Home

"¥-Panels addresses the need to embrace [T development to advance the real estate
industry to the next level.”
- Edward Eowy, Edbid Properties

“This thing is revolutionary. Every real estate agency principal should take it up.”
-Randy Chiua, Dutarma Properties

in association with ALLREAL ESTATE allrealestate.com.my

I
‘com.my
Call to subscribe: . You should conSIder setting up or upgradlng your web
xpanelscom | e () wesEeamy | SRR
* Product By ‘é—"“."'.':.n"." +6016-496 7718 erty I|st|ngs ang c35¥omers |nf0rmat|on%e¥ter tﬁ P

achieving the business effciency your eperation needs



