
Message From The President

PRESIDENT CHAN AI CHENG

Ai Cheng

MEANINGFUL MARCH!

What An Exciting Month! 

Firstly I want to Congratulate MAREC Summit
2023 Organising Chairman Hj Zamzuri, Organising
Committee & Secretariat for putting together a
Fantastic Summit.  It is the first Hybrid MAREC
and the reviews & feedback have been most
positive.  I would also like to thank all members
who have supported the event in making it a
success.

MIEA is constantly putting ourselves forward in
meeting the needs of our members with new
initiatives introduced this month : 
(1) Kick-Start of MIEA Women in Real Estate
Platform - 11 March 2023
(2) Certification Course (MCRES) Kick Start - 25
March 2023
(3) MIEA appointed by BOVAEP as Training
Provider for CDP for REN Tag Renewal 2024

D'REAM Bulletin has achieved another milestone
and a new record in the number of pages - a
testament to the initiatives, programmes and
updates we share with members.  Please do read
the bulletin and share it.  

BE PROUD YOU ARE A MEMBER OF A DYNAMIC
ASSOCIATION!

D'REAM
THE REAL ESTATE AGENT MAGAZINE

YOUR MONTHLY NEWS UPDATE @ MARCH 2023
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MIEA IN THE NEWS : PPR & SKIM PEMBIAYAAN

March 3/2023

9 MARCH 2023
ASTRO AWANI LIVE TV

President Chan Ai Cheng was invited to present her
views on the PPR and Financing of Affordable
Housing Schemes in Astro Awani Live TV.

Catch it on :
https://www.astroawani.com/video-terkini/100-hari-
kerajaan-baharu-apa-skim-pembiayaan-terbaik-
untuk-memiliki-rumah-2013079
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MIEA IN THE NEWS : Property Transaction Value in 2022

March 3/2023

Malaysia's total property transaction value in 2022
is likely to surpass the highest level ever recorded
of RM161 billion back in 2014, driven by the
recovery in demand.

Ahmad Zamzuri Kamarudin, a director on the
Malaysian Institute of Estate Agents' (MIEA) board
of directors, said that as of the third quarter (3Q) of
2022, Malaysia's total property transaction value
stood near RM141 billion recorded in 2021.

Speaking to reporters at the Malaysian Annual
Real Estate Convention here, today, he said the
National Property Information Centre will
announce 2022's figures next week.

"We foresee 2022 will surpass the said figure due
to the promising 3Q 2022 print, and given the
momentum, we expect the property market to be
positive in 2023," he said.

10 MARCH 2023
NST ONLINE | ASTRO AWANI

Meanwhile, MIEA president Chan Ai Cheng said
buyers' confidence appears to have returned as
inquiries for rental and sales had improved in the
last quarter of 2022.

She noted that sentiments have already turned
positive since December last year, based on the
MIEA's sentiment survey.

Chan reckoned that the rise in the cost of loans
due to the overnight policy rate (OPR) hikes last
year seemed to have no effect on buyers in
Malaysia.

"Despite all the gloom and doom in the whole
economy, our local agents and practitioners are
positive about 2022. About half of them feel that
2023 will be better," she added. - Bernama

https://www.astroawani.com/berita-bisnes/nilai-urus-niaga-
hartanah-dijangka-catat-paras-tertinggi-untuk-tahun-2022-

410158
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MIEA IN THE NEWS : Nilai Urus Niaga Hartanah
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KUALA LUMPUR: Jumlah nilai urus niaga hartanah
Malaysia pada 2022 berkemungkinan melebihi
paras tertinggi yang pernah direkodkan sebanyak
RM161 bilion pada 2014, didorong oleh pemulihan
dalam permintaan.

Ahli Lembaga Pengarah Institut Ejen Hartanah
Malaysia (MIEA), Ahmad Zamzuri Kamarudin,
berkata setakat suku ketiga 2022, jumlah nilai urus
niaga hartanah Malaysia hampir RM141 bilion
yang dicatatkan pada 2021.

Pusat Maklumat Harta Tanah Negara akan
mengumumkan angka 2022 minggu depan,
katanya kepada kepada pemberita di Konvensyen
Tahunan Hartanah Kebangsaan di sini, hari ini.

"Kami menjangkakan 2022 akan melepasi angka
berkenaan berikutan suku ketiga 2022 yang positif
dan susulan momentum itu kami menjangkakan
pasaran hartanah akan kekal positif pada 2023,"
katanya.

10 MARCH 2023
BERITA HARIAN

Sementara itu, Presiden MIEA, Chan Ai Cheng
berkata keyakinan pembeli nampaknya telah
kembali apabila jumlah pertanyaan untuk
penyewaan dan jualan telah meningkat pada
suku terakhir 2022.

Beliau berkata, sentimen telah pun bertukar
positif sejak Disember tahun lalu berdasarkan
tinjauan sentimen MIEA.

Ai Cheng menganggap kenaikan kos pinjaman
akibat kenaikan Kadar Dasar Semalaman (OPR)
tahun lalu nampaknya tidak memberi kesan
kepada pembeli di Malaysia.

"Walaupun keadaan ekonomi yang suram, ejen
dan pemain tempatan kami bersikap positif
untuk tahun 2022.

"Kira-kira separuh daripada mereka berpendapat
bahawa tahun 2023 akan menjadi lebih baik,"
katanya.
-BERNAMA

10 MARCH 2023
SINAR HARIAN
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MIEA IN THE NEWS : Market To Grow In 2023
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10 MARCH 2023
E-NANYANG

（吉隆坡10⽇讯）在需求复苏的推动下，我国去年
的房地产交易总值，或会超过2014年创下的1610亿
令吉历史⽔平。

⻢来西亚房地产中介师协会（MIEA）董事阿末占祖
⾥说，截⾄去年第三季，⻢来西亚的房地产交易总

值， 接近2021年的房地产交易总值1410亿令吉。

“国家房地产信息中⼼将在下周公布2022年的数
据。”

他今天在⻢来西亚2023年度房地产⼤会记者会这么
说。

“由于2022年第三季的前景看好，我们预计2022年
将超过上述数字，鉴于这种势头，我们预计2023年
房地产市场将是积极的。”

Via Google Translate

March 10, 2023
Kuala Lumpur

Driven by the recovery of demand, the total value
of real estate transactions in the country last year
may exceed the historical level of RM161 billion
set in 2014.

Ahmad Zamzuri, director of the Malaysian
Institute of Real Estate Agents (MIEA), said that
as of the third quarter of last year, the total value
of real estate transactions in Malaysia is close to
the total value of real estate transactions in 2021
of 141 billion ringgits.

"The National Real Estate Information Center will
publish figures for 2022 next week."

He said this at the Malaysia 2023 Annual
Property Conference press conference today.
“We expect these numbers to be exceeded in
2022 due to favorable prospects for the third
quarter of 2022, and given this momentum, we
expect a positive housing market in 2023.”
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MIEA IN THE NEWS : Market To Grow In 2023
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吉隆坡10⽇讯）⻢来西亚房地产中介师协会
（MIEA）总会⻓曾爱珍说，⼤⻢房地产市场已经有
好转迹象，原本预测今年下半年才会出现的购买者积

极情绪，已经提早于上半年出现。

她说，随着房地产市场看俏，中介也更有信⼼推销和

销售房地产产品。

曾爱珍今早在⻢来西亚2023年度房地产⼤会记者会
说，随着2022年最后⼀个季度，消费⼈对租赁和销
售的咨询有所改善，买家已逐渐恢复信⼼。

⼤会主题为“建⽴永续的房地产中介专业”。
她指出，根据房地产中介师协会的情绪调查，⾃去年

12⽉以来，买家的情绪已经转为积极。去年隔夜政
策利率（OPR）上调导致贷款成本上升，似乎对⻢
来西亚买家没有影响。

“房地产中介师协会在2022年12⽉做了⼀项情绪调
查，针对2021年和2022年的差别访问中介，进⼊
2023年，⼤部分受调查者回答说2022年是积极的，
尽管隔夜政策利率已上调。

她说，现在的隔夜政策利率和冠病疫情前⼏乎是⼀样

的，这表⽰市场已经恢复了。

半数认为今年会更好

“⼈⺠感觉已经恢复到疫情前的时代，在历史上，现
在的利率还是属于低利率的，以阻⽌通货膨胀。”
她举例，如果贷款50万令吉，供期30年，基本上若
隔夜政策利率上调0.25%，利息增加60令吉，⽽去
年是上调了4次，意味着是240令吉，很多⼈感觉沉
重，但仍可以负担。

“⽽且，尽管许多⼈说国际经济前景仍黯淡，不过房
地主中介和业者对未来抱持乐观态度。他们中约有⼀

半认为2023年会更好。”

10 March 2023
E NanYang
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MIEA IN THE NEWS : Market To Grow In 2023
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Via Google Translate

(Kuala Lumpur, 10th) Chan Ai Cheng, president
of the Malaysian Real Estate Agents Association
(MIEA), said that the Malaysian real estate
market has shown signs of improvement. The
positive sentiment of buyers that was originally
expected to appear in the second half of this year
has already appeared earlier in the first half of
the year.

She said that as the real estate market looked
positive, agents were also more confident in
marketing and selling real estate products.

MIEA与HaloCheck合作

中介获取数据更⽅便

曾爱珍说，房地产中介师协会和PropertyGuru集
团及数据收集公司HaloCheck签署了解备忘录，
以帮助中介更⽅便和有系统地获取数据，包括在

国家银⾏下反洗⿊钱和恐怖分⼦融资法的数据，

因为房地产中介是其中⼀个需呈报买家资料的机

构。

“中介需要调查购买者的背景，经过⼀个统⼀的
系统，这些⼯作变得容易，以帮助中介符合国家

银⾏的规则。”

HaloCheck是⼀个收集全世界，特别是⻢来西亚
被列⼊⿊名单⼈⼠数据的公司，以提⾼给客⼾展

开个⼈背景调查。

曾爱珍说，房地产中介师协会也会主持东盟房地

产⽹络主席理事会会议，以推进中介在本区域的

合作和互联。

“这个组织包括8个国家的房地产协会，即新加
坡、印尼、菲律宾、泰国、越南、柬埔寨、缅甸

和⻢来西亚。通过数字化的联系⽅式和区域整合

的扩张，本区域的房地产中介也寻求开拓更⼴阔

的市场和机会。”

Chan Ai Cheng said at the press conference of the
Malaysia 2023 Annual Real Estate Conference this
morning that with the last quarter of 2022,
consumers' inquiries on leasing and sales have
improved, and buyers have gradually regained
confidence.

The theme of the conference is "Establishing a
sustainable real estate intermediary profession".
She noted that buyer sentiment had turned positive
since December, according to the Association of
Realtors' sentiment survey. The hike in the overnight
policy rate (OPR) last year, which led to higher loan
costs, appears to have had no effect on Malaysian
buyers.

"The Real Estate Agents Association conducted a
sentiment survey in December 2022, interviewing
agents on the difference between 2021 and 2022,
and going into 2023, the majority of respondents
responded that 2022 was positive, despite the
overnight policy rate raised.

She said the overnight policy rate was almost the
same as it was before the pandemic, suggesting the
market had recovered.

Half think this year will be better

"The people feel that they have returned to the pre-
epidemic era. Historically, the current interest rates
are still low to prevent inflation."

She gave an example, if the loan is 500,000 ringgits,
the repayment period is 30 years, basically if the
overnight policy rate is raised by 0.25%, the interest
will increase by 60 ringgits, and last year it was
raised 4 times, which means 240 ringgits, many
people feel heavy, but still can afford.

“And, while many say the international economic
outlook remains bleak, homeowners’ agents and
industry players are optimistic about the future.
About half of them think 2023 will be better.”
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去年交易料破1610亿

在需求复苏的推动下，我国去年的房地产交易总

值，或会超过2014年创下的1610亿令吉历史⽔
平。

⻢来西亚房地产中介师协会（MIEA）董事阿末占祖
⾥说，由于2022年第三季的前景看好，预计2022
年将超过上述数字。

“鉴于这种势头，我们预计2023年房地产市场将是
积极的。”

截⾄去年第三季，⻢来西亚的房地产交易总值， 接
近2021年的房地产交易总值1410亿令吉，国家房
地产信息中⼼将在下周公布2022年的数据。

“2020和2021年有⼀些复苏迹象，在去年突然增⻓
超过10⾄15%，标准是2014年的1610亿令吉，应
该会超过。让我们耐⼼等候数据的出炉。”

MIEA partners with HaloCheck

It is more convenient for intermediaries to obtain
data

Zeng Aizhen said that the Association of Real
Estate Intermediaries, PropertyGuru Group and
data collection company HaloCheck signed a
memorandum of understanding to help
intermediaries more conveniently and
systematically obtain data, including data under
the National Bank’s Anti-Money Laundering and
Terrorist Financing Act, because real estate
intermediaries It is one of the organizations that
need to submit buyer information.

“Agents need to check the background of buyers
and this is made easy with a unified system to
help agents comply with Bank Negara’s rules.”

HaloCheck is a company that collects the data of
blacklisted people all over the world, especially in
Malaysia, to improve the personal background
checks for customers.

Chan Ai Cheng said that the Association of Real
Estate Agents will also host the ASEAN Real
Estate Network Chairman Council meeting to
promote the cooperation and interconnection of
intermediaries in the region.

“This organization includes real estate
associations in 8 countries, namely Singapore,
Indonesia, Philippines, Thailand, Vietnam,
Cambodia, Myanmar and Malaysia. Through the
expansion of digital contacts and regional
integration, real estate agencies in this region are
also seeking to open up a wider markets and
opportunities."

Last year's transaction was expected to exceed
161 billion

Driven by the recovery in demand, the total value
of real estate transactions in Malaysia last year
may exceed the historical level of RM161 billion
set in 2014.

Malaysian Association of Estate Agents (MIEA)
director Ahmad Zanzuri said the figures are
expected to be surpassed in 2022 as the outlook
for the third quarter of 2022 is positive.

"Given this momentum, we expect the housing
market to be positive in 2023."

As of the third quarter of last year, the total value
of real estate transactions in Malaysia was close to
the total real estate transaction value of 141 billion
ringgit in 2021, and the National Real Estate
Information Center will release the data for 2022
next week.

"There are some signs of recovery in 2020 and
2021. Last year, it suddenly increased by more
than 10 to 15%. The standard is RM161 billion in
2014, which should be exceeded. Let us wait
patiently for the data to come out."
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KUALA LUMPUR (March 10): Malaysia’s total
property transaction value in 2022 is likely to
surpass the highest level ever recorded of RM161
billion back in 2014, driven by recovery in demand.
Ahmad Zamzuri Kamarudin, a director on the
Malaysian Institute of Estate Agents’ (MIEA) board of
directors, said that as of the third quarter (3Q) of
2022, Malaysia’s total property transaction value
stood near RM141 billion recorded in 2021. 

Speaking to reporters at the Malaysian Annual Real
Estate Convention here on Friday (March 10), he
said the National Property Information Centre will
announce 2022’s figures next week.

“We foresee (that) 2022 will surpass the said figure
due to the promising 3Q2022 print, and given the
momentum, we expect the property market to be
positive in 2023,” he said. 

Meanwhile, MIEA president Chan Ai Cheng said
buyers’ confidence appears to have returned as
inquiries for rental and sales had improved in the last
quarter of 2022.

She noted that sentiments have already turned
positive since December last year, based on the
MIEA’s sentiment survey.

10 MARCH 2023
EDGE | MALAY MAIL | 

DAILY EXPRESS

Chan reckoned that the rise in the cost of loans
due to the overnight policy rate (OPR) hikes last
year seemed to have no effect on buyers in
Malaysia.
“Despite all the gloom and doom in the whole
economy, our local agents and practitioners are
positive about 2022. About half of them feel
that 2023 will be better,” she added.
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Via Google Translate

MIEA : Housing prices out of sync with wages
Chan Ai Cheng, President of the Malaysian
Institute of Estate Agents (MIEA) said that the
increase in housing prices in our country is not in
sync with the increase in wages.

Regarding whether the current housing prices
are unreasonable, so that many people cannot
afford it, she told Sin Chew Daily that personal
affordability is a challenge, and this is not just in
Malaysia.

Average increase of 210,000 in 10 years
She pointed out that according to the Malaysian
House Prices Index (MHPI), compared with the
initial price in the second quarter of 32010 and
2020, the average price of all types of houses in
Malaysia in 2010 was 217,857 ringgits, and it
rose to 420,000 ringgits in 2020.  This means
that the average house price has increased by
RM210,025 in 10 years.

According to the chart, the prices of terrace
houses have increased by more than
RM200,000; high-rise buildings have increased
by more than RM160,000.  As for semi-
detached houses exceeding RM280,000 and
detached houses exceeding RM270,000, the
increase in 10 years is astonishing.

Chan Ai Cheng said that according to a latest
survey conducted by MIEA among its members
in December 2022, compared with the same
period from January to November 2021, the
number of home buyers' inquiries about houses
has increased, which reflects that many people
still have interest in buying property.

21 MARCH 2023
SIN CHEW DAILY
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In addition, regarding real estate prices, 32.2%
of the members said that the house prices
increased by 10 to 20%; 29.6% said that the
prices remained the same, and 38.3% thought
that the prices dropped by 10%.

"38.3% refer to the decline in housing prices
mainly due to the reduction in the income of
bosses and employees during the blockade
period, which was deeply affected.  Some
homeowners were forced to sell their
properties to maintain their livelihoods; 32.2%
believed that the housing prices of some landed
properties strategic locations have increased"

Nonetheless, she pointed our that the country's
real estate transactions in 2022 will hit a record
high of RM179million, surpassing the
RM162.97 billion recorded in 2014.

Referring to how to reduce housing prices to
achieve home ownership, she said that market
supply and demand are one of the factors that
determine housing prices.  "If there is a price
but no market, the housing price of the relevant
unit must be lowered accordingly before if can
be sold". 

MIEA IN THE NEWS : Exclusive | Is House Prices Unreasonably High?
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(Note : The information is provided by the President of the Malaysian Institute of Estate Agents

Perak

MIEA IN THE NEWS : Exclusive | Is House Prices Unreasonably High?
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Extract from Article :

Local real estate developers are beginning new
projects this year, but with caution due to
growing building material costs, interest rate
hikes, and a prolonged labour supply shortage.

Maybank Investment Bank (Maybank IB) said
that developers under its coverage expect flat or
lower property sales in the fiscal year 2023
(FY23), ranging from a 38 per cent reduction to a
2.2 per cent increase.

Sime Darby Property Bhd and Tambun Indah
Land Bhd intend to hold down their debuts in
2023 to avoid greater construction costs and
possible delays in 'product' delivery, according to
analyst Wong Wei Sum.

Developers with solid balance sheets, like Eco
World Development Group Bhd, are aiming to
replenish their landbank (200 to 400 acres) for
industrial development projects this year, she
said, after their industrial property sales
increased by 1.5x year on year (YoY) to RM753
million in FY2

Extract from Article :

Under the new rules that are expected to be
enforced soon, such stays will not be allowed in an
apartment building unless 75% or more of the
owners agree to it.

If the property owners manage to secure their
neighbours’ blessings, they are only allowed to rent
their units out for a maximum of three days a week.

Extract from Article :

Tong argues that, while an increase in OPR may
be perceived as a headwind, people will soon
recognise that real estate helps protect the value
of their assets and keeps up with inflation.
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Extract from Article :

"(Previously) when you buy a 100-acre plot of
land, you can develop 60 per cent of it right away.
Then, about 2010, it dropped to 50 per cent.
Currently, property developers' net saleable area
is less than 45 per cent since they must give land
to establish schools, community centres, places of
worship, clinics, and hospitals. We had previously
been requested to give up land. We now know
that we are supposed to construct these schools,
houses of worship, and facilities such as
community centre. All of them are expenses for
developers.

"Getting approvals takes about 24 months to 36
months after the pandemic. Imagine how much
money or interest you have to pay. At the same
time, we are being asked to make properties more
affordable. How can we make properties more
affordable when the process of getting approvals
is getting longer? There is a minimum of 22 to 23
agencies involved just to get the approvals.

"Another issue is end-financing. According to
Rehda's Property Industry Study 2H 2022, 86 per
cent of respondents had financing issues,
particularly for their buyers. The top three reasons
for end-funding rejections were discovered to be
ineligibility owing to buyer's income, purchasers
being provided lower margins of financing by
banks, and a buyer's unfavourable credit history."

https://www.edgeprop.my/content/1905560/singapore%E2%80%99s-public-housing-
model-possible-malaysia-only-upon-structural-change

Extract from Article :

In Malaysia, the affordable housing segment is
partly funded by the free-market housing that is
priced to cover the outstanding cost of developing
the former.

The Singapore housing has long been regarded as
a role model of successful affordable housing
ownership. Nearly 80% of Singaporeans live in
public flats that are sold with a 99-year lease
below market value, of which 90% own their own
homes.

The Ministry of Local Government Development
(KPKT) has voiced its intention to have exchange
sessions with Singapore’s experts to help solve
Malaysia’s affordable housing woes.

In fact, this is not the first time KPKT attempts to
study and incorporate the Singapore’s pubic
housing model within the local context. Back in
2018 during the Pakatan Harapan’s
administration, the then KPKT minister conducted
a three-day official visit to Singapore to learn the
developments, plans, history and background that
drive housing developments there.



Extract from Article :

KUALA LUMPUR: Activity in the housing market continued to be robust in the second half (2H) of 2022,
following the resumption of economic activities and improved employment conditions, said Bank Negara
Malaysia (BNM).

In its Financial Stability Review (2H 2022) released today, the central bank said property market
transactions continued to hover above the pre-pandemic levels in 2H 2022, primarily driven by
transactions for purchasing properties priced at RM500,000 and below.

March 3/2023
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Extract from Article :

SINGAPORE: Local property agencies have
warned about a new type of scam, where
scammers impersonate property agents and ask
for deposits to secure viewings.

Huttons Group said on Monday (Mar 14) that
these scammers would use fake identity cards
from the Council of Estate Agencies (CEA), and
then upload fake listings on “alternative
platforms”.

*Fake REN Tags?  Scammers
& Illegals are constantly at

work.  Be careful

Extract from Article :

Singapore’s home prices grew 8.6% last year.
Private rents jumped 30%, and are set to continue
climbing another 10% to 15% this year, closing in
with pricey Hong Kong leases, according to
Bloomberg Intelligence.



Extract from Article :

The national property market recorded more than
389,000 transactions worth RM179.0 billion in
2022 — an increase of 29.5% year-on-year (y-o-
y) in terms of volume and a 23.6% y-o-y rise in
value, he added. 
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All Arrows Points Towards
An Improved Property

Market For 2023
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in the fraternity, ladies have remained the
minority. However, in the last decade,
women have played a significant role in
the profession. Many are now principals of
firms, team leaders, and top salespeople
equalling the contribution of the other
genders. Recognizing this MIEA in
conjunction with "woman's year'' is
launching a platform within MIEA to
recognize & promote the role of women in
Real Estate, a great stride in our real
estate journey. Said its President Ms. Chan
Ai Cheng. MIEA will also be signing a
partnership and collaboration agreement
with Property Guru Group and Halo Check
to signify our working relationship with
partners to support our members.

On the side-line, MIEA will play host to the
ASEAN Real Estate Network (ARENA)
Council of Presidents (COP) Meeting,
ARENA is a regional grouping of eight
National Real Estate Associations,
Singapore, Indonesia, Philippines,
Thailand, Vietnam, Cambodia, Myanmar,
and Malaysia. Established in 2013, they
provide a platform for regional networking
and the development of the practice
through mutual cooperation.

Our main sponsors are UOB Malaysia, our
preferred mortgage partner and
PropertyGuru Group Malaysia, our
preferred property market place; IQI
Realty Sdn Bhd sponsors of the
networking dinner and supporting
sponsors, Homefield Real Estate Sdn Bhd,
Knight Frank Malaysia Sdn Bhd,
HaloCheck, and JLL Property Services
(Malaysia) Sdn Bhd.

and has attractedsome 400 real estate
agents,Probationary estate agents, and
Real estate Negotiators, from throughout
the country, and also participants from the
USA, India, and ASEAN Real Estate
Associations. The theme for this
convention is “Building a sustainable Real
Estate Profession”. The keynote address
will be presented by YBhg Tan Sri Dato'
(Dr) Abdul Rahim Abdul Rahman,
Executive Chairman of Rahim & Co
International Sdn Bhd, a veteran and an
icon in the profession. Seventeen papers
will be presented with speakers from USA
and ASEAN countries, while there will be
25 speakers including YBhg Tan Sri Abdul
Wahid Omar, Chairman, Bursa Malaysia
Berhad who will participate in a
Dialogueon “The Malaysian Economy -
Challenges Ahead”.

Other topics to be presentedinclude;‘10
Issues Affecting Real Estate Practice;
ARENA Forum - Developing a Regional
Network Platform; The real estate
profession - are we moving in the right
direction; How firms can do fraud
detection & prevention; Data-driven
growth in becoming a successful real
estate agent; Multiply your worth with 3
action plans by UOB; Top 10 issues
affecting Real Estate Practise; Performance
of the Real Estate Market 2022; Womanin
real estate;How section 17A of the MACC
act affectsthe practice; developing a
regional networking platform in ASEAN
and Changing trends & evolutionin our
practice.

Another highlight of this convention is
celebrating the role of women in real
estate.With over 30,000 practitioners 

KUALA LUMPUR: The real estate industry
encompasses Developers, Valuers,
Bankers, Surveyors, Contractors, Lawyers,
Conveyancing law, renovation,
architecture, etc. However, Real Estate is
driven by close to 30,000 Real Estate
practitioners who are directlyinvolved in
the sales & marketing of secondary
properties and new developments by
developers and tenancy matters.

Many may not be aware that the Real
Estate agency practice is governed by the
Valuers, Appraisers, Estate Agents, and
Property Managers Act 1981. As such it is
a professional practice regulated by a
board i.e. the Board of Valuers,
Appraisers, Estate Agents and Property
Managers.

Relatively young, the Estate Agency
profession is at its crossroads, lacking
both in recognition and image. The main
setback is caused by the overrun of illegal
brokers throughout the country and the
lack of enforcement by the police. In view
of this, there is a great need to develop
and grow the profession to be relevantand
progressive to meet the needs of the
public.The Malaysian Institute of Real
EstateAgents (MIEA) being the oldest and
largest real estate association in the
country, and representing the voice and
interests of real estate practitioners is
taking this opportunity, to share and
discuss, ways to remain relevant and
sustainable in their practice.

The organizing Chairman Hj Zamzuri said
that MAREC is in its 37th year and MIEA
has successfully organized this Convention
annually. For the first time, MARECwill be a
Hybrid version
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Memorandum of Understanding - MIEA & Property Guru
Property Guru Data Sense Promo For MIEA Members

Memorandum of Understanding - MIEA & HaloCheck
e-KYC & CDD For AMLA Compliance For MIEA Members
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PROPERTY GURU DATA SENSE

37

MIEA is collaborating exclusively with PG
DataSense to provide transaction data to help
members be Relevant &  Progressive in their
work. 

MIEA PROPERTYGURU DATA SENSE
PROGRAMME
The MIEA PropertyGuru transaction data is an
exclusive programme for MIEA members only.

1. There are four (4) basic modules on
transactions data, details as follow :
(i) Central Region (Selangor, Wilayah &
Putrajaya)
(ii) Northern Region (Perlis, Kedah, Perak,
Penang, Kelantan & Terengganu)
(iii) Southern Region (Negeri Sembilan, Melaka,
Johor & Pahang)
(iv) East Malaysia (Sabah & Sarawak)

2. Map for each region is available to add on to
the basic module subscription.

https://www.emailmeform.com/builder/form/p
2060NZ3e896C1YJbRcx

3. The charge is as follows :
(i) RM70 per module (basic) per region per
month
(ii) RM60 per month for each add on module.

4. The payment is charged annually (for 12
months). There shall be no refund for
cancellation of subscription.

5. Payment shall be made to MIEA Resources
Sdn Bhd, Affin bank A/C no. : 1000 6003 5520.

6. Please read the pricing policy carefully before
signing up.





RAMADAN
Kareem

From 
The President 
& Board of Directors
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MEETING WITH BOVAEP EXCO - 8 March
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Property Market Report 2022 - 15 March 2023

MIEA represented by President Chan Ai Cheng and CEO PP Soma Sundram met with the EXCO of the
Board of Valuers, Appraisers, Estate Agents & Property Managers Malaysia on 8 March 2023 with
representatives from the various associations to discuss on the way forward for REN Tag Renewal
CDP Programmes.  Stay tune for updates.

VP Kelvin Yip represented MIEA at the launch of the Malaysia Property Market Report 2022.  It
is amazing that the total transaction volume for 2022 was at RM179 billion surpassing the peak
time of 2014 of RM162.97 billion.
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BOVAEP UPDATES
BOARD INFORMATION SYSTEM (BIS)
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BOVAEP UPDATES
REN MATTERS
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Reproduced in case you missed it!
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REN MATTERS
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https://lppeh.gov.my/WP2016/renewal-2023/
For Full Circular, please click link :

Reproduced in case you missed it!



March 3/2023

BNM UPDATES : COMPLIANCE OFFICER

47



March 3/2023

BNM UPDATES : COMPLIANCE OFFICER

48

https://amlcft.bnm.gov.my/-/bnm-s-aml/cft-newsletter-01/2023
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https://amlcft.bnm.gov.my/-/bnm-s-aml/cft-newsletter-01/2023
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https://amlcft.bnm.gov.my/-/bnm-s-aml/cft-newsletter-01/2023
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https://amlcft.bnm.gov.my/-/bnm-s-aml/cft-newsletter-01/2023
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https://amlcft.bnm.gov.my/-/bnm-s-aml/cft-newsletter-01/2023
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https://amlcft.bnm.gov.my/-/bnm-s-aml/cft-newsletter-01/2023



2% WITHHOLDING TAX
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STATUTORY COMPLIANCE
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Complete Form CP107D - Pin
2/2022 (pdf) & Appendix
CP107D(2) (excel)
Email to the branch where you
will submit the payment
Visit LHDN office to submit the
cheque payment with copy of
email
LHDN will issue payment receipt
on the spot

1.

2.

3.

4.

Extract from ey.com

Updates on withholding tax (WHT) on payments
made to agents, dealers and distributors (ADDs)
Pursuant to the Finance Act 2021, effective from 1
January 2022 Section 107D was introduced into the
Income Tax Act 1967 to provide that companies
making payments in monetary form to ADDs arising
from sales, transactions or schemes carried out, will
be required to withhold tax at a rate of 2% on the
gross amount (see Tax Alerts No. 2/2022, 5/2022 and
7/2022).

The Inland Revenue Board (IRB) issued a media
release dated 9 July 2022 announcing the following
administrative requirements:

Companies making payments to ADDs are required
to compute the total WHT applicable for a specific
month (i.e., on a monthly basis) and remit the
accumulated amount to the IRB by the end of the
following month. For example, the WHT for
payments made to ADDs in August 2022 (i.e., from 1
August 2022 to 31 August 2022) must be remitted to
the IRB latest by 30 September 2022.

Companies are required submit the latest Form
CP107D – Pin 2/2022 and Appendix CP107D(2) to
the relevant IRB payment centres, by way of e-mail,
before remitting the WHT. A copy of the e-mail
must be presented to the payment centre for
verification and checking purposes when the WHT
payment is made.

The e-mail addresses of the respective payment
centres are as outlined below:

Kuala Lumpur payment centre: 
pbkl-cp107d@hasil.gov.my

Kuching branch: 
pbkc-cp107d@hasil.gov.my

Kota Kinabalu branch: 
pbkk-cp107d@hasil.gov.my

Reproduced in case you missed it!
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STATUTORY COMPLIANCE
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Extract from New CP58 Form

New! No. 3 

CP58

Reproduced in case you missed it!
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SELF-EMPLOYMENT SOCIAL SECURITY SCHEME

https://www.perkeso.gov.my/uncategorised/5
1-social-security-protection/818-self-
employment-social-security-scheme.html

CLICK Here 
To Find Out More

Reproduced in case you missed it!
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MACC

Source : https://c4center.org/corporate-liability-section-17a-macc-act/
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WWW.MIEA.COM.MY/NCC

Register  Now

58

NCC Ipoh, Perak NCC Kota Kinabalu, Sabah

NCC JB, Johor NCC Kuching, Sarawak

https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
https://www.miea.com.my/ncc




25 March 2023
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Module 1 of CRES Certification Class kickstarted on Saturday, 25 March 2023 with 5 pioneer students! 
 Find out more about this exciting programme - contact Faezah or Aisyah at 03-79602577 for more info.
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Extract From MIEA Constitution on Branch AGM

ARTICLE 47 
BRANCH AGM 

47.1 The State Branch AGM should be held not
later than 15th of March of the Fiscal Year. The
procedures and process to hold an AGM/EGM
and election shall be similar to that as enshrined
in the Constitution and Bye-Laws of the
Institute. 

47.2 The National secretariat must be notified
and all notices must be sent to the Secretary
General of the Institute. 

47.3 The elected office bearers of the respective
State branches will be ratified at the AGM of the
Institute and the results of the elections of the
respective branches will be announced at the
AGM 

47.4 The AGM shall be facilitated by a member
of the Institute who has been appointed by the
BOD. 

47.5 The Branch Secretary shall forward a copy
of the Minutes of each meeting to the Honorary
Secretary General not later than 14 days after
the State AGM. 

47.6 The Branch Chairman shall during his term
of office preside at all general and committee
meetings and shall be responsible for their
proper conduct. The Branch Chairman shall have
the casting vote 

47.7 The Branch Chairman or the Secretary shall
be alternate signatories of the Branch Bank
Account(s).

47.8 The Branch Secretary shall conduct the
business of the Branch in accordance with the
rules of the Institute, and shall carry out the
instructions of the general meeting and of the
Committee. He shall be responsible for
conducting all correspondence and keeping all
books, documents and paper except the
accounts and financial records. He shall attend
all meetings, and record the proceedings. 

47.9 The Branch Treasurer shall be responsible
for the finances of the Branch. He shall keep
accounts of all its financial transactions and shall
be responsible for their correctness on behalf of
the Branch. 

47.10 The Ordinary Committee Members shall
carry out such duties as directed by the Branch
Committee. 

47.11 In the event the Branch fails to hold an
AGM or elect the Branch Committee within the
stipulated date than the newly elected BOD shall
appoint the Chairman and the State Branch
Committee. 

47.12 The procedure for the nominations and
elections for the State Branch Committee shall
be the same as the procedure for the ballot for
the election of the members of the BOD, except
that officers of the Branch Committee shall be
elected directly by all members of the State
Branch. 

ARTICLE 48 
QUORUM 

48.1 The quorum for any Branch Annual General
Meeting shall be at least thirty percent (30%) the
total number of voting members of the State
Branch or twice the number of the members of
the State Branch Committee, whichever is the
lesser.
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MIEA Penang AGM 
@ 2pm, 14 March 2023 
Unit 9 Level 3 Axis Complex
35 Jalan Cantonment
10250 Penang
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MIEA Perak AGM 
@ 10 am, 13 March 2023 
Regency 3 Level 11 Hotel & Apartments
6 - 8 Jalan Dato Seri Ahmad Said
30450 Ipoh
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MIEA Johor AGM 
@ 5pm, 14 March 2023 
Johor Cultural & Sports Club (JCSC)
No. PTB 21338 Jalan Tun Abdul Razak
80100 Johor Bahru
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MIEA Sabah AGM 
@ 2pm, 15 March 2023 
MIEA Sabah Secretariat
11-3 (3rd Floor) Lot 22 
Block C  Lintas Square
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MIEA Sarawak AGM 
@ 4pm, 15 March 2023 
The Brooke Chamber, Sarawak Club
Jalan Taman Budaya
93000 Kuching



March 3/2023

MEMBERSHIP RENEWAL

68

Extract from Email to Members on
Membership Renewal.

Warm greetings from the Board of
Directors and Membership Committee!

We hope you have had a rewarding year
and achieved your goals.  

We wish to inform you that your
membership subscription is due for
renewal on 1 January 2023.  

MIEA looks forward to having your
continuous support as an active member
and continuing to enjoy the members'
benefits.

Your continuous support will help
strengthen MIEA as the voice for the Real
Estate Practitioners and to stand up for
issues affecting the fraternity.  Please help
us to serve you better by updating your
personal contact records in the form
(EmailMeForm).

Attached proforma invoice for your kind
action.  

We take this opportunity to wish you a
great and successful 2023!

MIEA Members
 
 
 
 
 

 your support
for 2022   

Reproduced in case you missed it!



March 3/2023

MIEA TOASTMASTERS CLUB

MIEA Toastmasters Club Meeting #108

Theme : Embracing Change
Word of the Day : Equality
Date : 20 March 2023

Special thanks to the General Evaluator & Table
Topic Evaluator Charles Tan for taking 2 role
players at this meeting.

69

MIEA Toastmasters Club meeting #107

Theme : *Embracing Change*
Word of the Day : *INTROSPECTION
Date: 20 February 2022 (Monday)
Time: 7.30pm-9.30pm

MIEA Toastmasters are committed to personal
growth and development. Introspection is a vital
tool in navigating change, and it helps us to
understand ourselves better, our values, our
strengths, and areas for improvement.

On behalf of the members of MIEA Toastmasters
Club, we would like to express our sincere
appreciation to Past District Director DTM
Srinivas K M - Maxwell Leadership Certified
Coach  for taking the time to serve as the
General Evaluator for our meeting #107. 
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INTERNATIONAL WOMENS DAY - 4 March 2023

MIEA jointly organised the International Women's Day with
Majlis Perwakilan Penduduk Zone 4 MBSJ, and Damen Mall
USJ1 on March 4, 2023. 

This year's theme is Embrace Equity.  Equity recognizes that
each person has different circumstances, and allocates the exact
resources and opportunities needed to reach an equal outcome.

70

Amazing women volunteered to be
apart of this and special thanks goes
out to Sec Gen Evon Heng, RNC
Juliana Teh & Carol Yong for putting
up a great event.
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INTERNATIONAL WOMENS DAY - 4 March 2023

An International Women’s Day Event was jointly
organised by Malaysian Institute of Estate Agents
(MIEA), Majlis Perwakilan Penduduk Zone 4 MBSJ,
and Damen Mall USJ1 on March 4, 2023. The Guest
of Honor, Michelle Ng, ADUN Subang Jaya
delivered the Keynote Address and moderated a
forum on the role of women in society.

Some 30 booths were operated solely by women
entrepreneurs in the 2-day event signifying the
increasing role of woman in entrepreneurship.

Other Speakers & Panellists included, MIEA
President Chan Ai Cheng, Sheila Wong (SWET
Group), Carrie Lee (Ms Chinese Cosmo), Priscilla
Alfred (Air Selangor), Ainal Maryam (Homefield),
Evelyn Woon (DaMen), Mandy Low (Medi Beaute),
Dr Elaine Loo (Parent First) and Evon Heng
(PropNex).

MIEA President Chan Ai Cheng, who is the third
lady and a first, second Generation President of the
Institute, is the daughter of MIEA Past President
Charlie Chan (SKB Real Estate). MIEA the oldest
and largest Real Estate Association is a co-
organizer of this event. She led the forum on “Being
a Woman in a Male Dominated Industry”. 71

Women have made grounds in a male dominated
real estate profession comprising of approximately
30,000 practitioners. They contributed the foray of
woman in real estate due to the fact that the
profession is firmly on the grounds of a no gender,
age nor race culture and thrusted by
professionalism, passion and dedication while
maintaining high values and moral standards in
their practice. Real Estate practice gives a level
playing field for all gender and that woman still
has much room to play a leadership role at all
levels in real estate profession.

“Men and Women both have a part to play in the
development of a nation and gender alone should
not be the determinant of what one can
contribute” says MIEA President Chan Ai Cheng.

In line with International Women’s Day, MIEA will
kickstart a “Women in Real Estate” platform for
women realtors to network with other
professionals in the field, to share ideas and
insights; provide a learning environment; help
improve their skills & knowledge and promote
advocacy for women to advocate their rights and
raise awareness of their issues. 

The platform will also provide mentorship
opportunities to younger women starting out in
the field of real estate.

This is considered a positive step to attract
woman and to help them grow in the real estate
profession.

On this International Women’s Day, let us all show
appreciation, respect, and love, to all the incredible
women in our lives, be it your mother, wife, or
daughter. Let us show, that we are proud of their
efforts and pledge to create a world where
women can also thrive alongside the other gender.
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WOMEN IN REAL ESTATE PLATFORM
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President Chan Ai Cheng & Puan
Munirah Muhammad launched
the Women in Real Estate
Platform within MIEA on March
11, 2023 in conjunction with
MAREC Summit 2023. 

Interested to be apart of this
platform?  Get in touch
secretariat@miea.com.my 
Ref : MIEA - WIRE

To share ideas and insights, learn about new trends and developments in the industry; 
Education & Training opportunities to help women improve their skills and knowledge in the field; 
Advocacy as a forum for women to advocate for their rights and raise awareness of these issues;
Mentorship opportunities to provide guidance and support to younger women starting out in the field
of real estate.

In line with International Women's Day (celebrate 8 March each year), MIEA kickstart “Women in Real
Estate Platform” to provide a platform for women to network with other professionals in their field – 
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From Left : IEA Sam Ong, CVEA Sorn Seap, VREA Phan Huu Thang, MRESA Khin Maung Than, TAF Ms
Pattama Chantranukul, PAREB Mary Daphne, MIEA President Chan Ai Cheng, AREBI Indonesia Jessica,
VREA Duong Kim Dzung, ARENA Founders K Soma Sundram, Jeff Foo and Nelson Arquiza

The ARENA Council of Presidents met
on 9 March 2023 to discuss plans to
connect members of the associations
within ARENA for cross border learning
and business collaborations.
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INTERNATIONAL UPDATES - ARENA Online Campus
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President Chan Ai Cheng was invited as the first
speaker to kick start the ARENA Online Campus, a
monthly webinar hosted by IEA Singapore.  Special
thanks to IEA President Sam Ong for hosting and
Lawyer Soh Gee Kian for his insightful presentation.
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ASSOCIATION - REHDA 50TH 15 MARCH

MIEA CEO PP Soma Sundram
represented MIEA at the NAR Asia
Partner Update & Virtual Networking
Event on March 28, 2023.  It was a good
time of update and also reconnecting
with NAR members from across Asia
Pacific.

Vicky Silvano is NAR's Global
Ambassador to Malaysia, Singapore &
Philippines.

MIEA supported REHDA's 50th Anniversary Dinner to join in
the celebration of a momentous milestone for REHDA.  The
Guest of Honour was our PM YAB Dato Seri Anwar Ibrahim &
MOHLG YB Nga Kor Ming.

President Chan Ai Cheng was invited as a guest seated with
the Presidents of Associations.
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ASSOCIATION -MALAYSIAN BAR COUNCIL

MIEA supported FIABCI's Malaysia
Property Award 2022 held at One
World Hotel on 18 March 2023.

VP Kelvin Yip represented President
Chan Ai Cheng on the VIP table as Vice
President in the FIABCI National Council.

PE Tan Kian Aun and CEO PP Soma Sundram
represented MIEA at the Bar Council's Annual
Dinner & Dance 2023.  More updates to follow on
MIEA's involvement with the Bar Council.





Module 1 : Orientation, Work Diary,
Record of Experience
Tuesday, 21 February 2023

Module 2 : Task 1 
Tuesday, 28 Feb 2023

Dates & Time 

Past Sessions 
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UOB Malaysia (UOBM) recently
launched the Certified Mortgage Advisor
(CMA) Programme as part of our
ongoing partnership with Asian Banking
School (ABS). This new certification
program is one of the building blocks to
cement UOB’s position as one of the
leading banks in Mortgage business in
the country. 

It is the 1st in the banking industry and
successful graduates will earn the
designation “Certified Mortgage
Advisor”. With this certification, we will
be able to elevate and streamline the
level of professionalism of its mortgage
sales teams where the mortgage
specialists will be instilled with a strong
sense of responsibility and ethics that
would ultimately benefit the customers. 

“With this certification, our Mortgage
Specialists will be the trailblazers of
UOBM’s mortgage business and the
industry, in which many others will try
to emulate and follow for years to
come,” Ronnie Lim, MD & Country Head,
PFS said. It is hoped that through this
program, UOB’s Mortgage Specialists
will be a step ahead in the industry, ever
ready with the agility for future changes,
constantly growing and expanding
together with the Bank. 

Photo caption: From left, Lai Tak Ming, UOB
Malaysia Executive Director & Country Head,
Human Resources; Ronnie Lim, UOB Malaysia
MD & Country Head, PFS; Professor Dr. David
Colyn Gardner, CEO of Asian Banking School
and Dr. Lim Guan Chye, Director of Commercial
Banking, Asian Banking School.

Our commitment via digital tools continues
with the UOB GetBanker app and our
innovative mortgage calculator UOB Intelligent
Mortgage Calculators. 

GetBanker app- a mobile app that matches
prospective property buyers with the bank’s
team of mortgage specialists. To download the
GetBanker app, scan the QR codes below. 
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Intelligent Mortgage Calculators - a creative user-friendly
mortgage calculator that supports properties buyers with all the
pertinent information required in evaluating how their finances can
play a pivotal role. Beneficially, it assists them in owning their
properties faster at lower costs. Get familiar and start your
Mortgage Conversations today. 

Scan the QR code to explore more about the Intelligent Mortgage
Calculator. 

We look forward to continue serving our customers better. Contact our team below for more
information on how we can serve you. 




