
Message From The President

PRESIDENT CHAN AI CHENG

Ai Cheng

MEMORABLE MARCH

The month of March was most eventful!
From the very first day of March, MIEA has been
keeping busy forging new partnerships and
collaborations for the benefit of our members,

March 1 : OMG Free Reno Collaboration
Ideal combinations for agents in the rental market as
well as new projects.  Its a win-win-win!.  
Win for your Client - he gets to rent out his unit
faster & at a higher rent;
Win for the Agent - you get higher comms due to
increased rents & faster turn around & OMG
incentive; and 
Win for MIEA as this is an exclusive members only
programme.  Find out more in the following pages.

March 5 & 6 - MAREC Summit 2022
Awesome 2-days event filled with carefully curated
programme and handpicked speakers to give the
best value to all participants of MAREC Summit.
Congratulations Hj Zamzuri - Organising Chairman,
Org Committee & Secretariat for an awesome job.  It
is a resounding success!

March 10 & 15 - MIEA Branch AGMs
All MIEA Branches in Penang, Perak, Johor, Sabah &
Sarawak conducted their AGMs in line with the
constitution.

D'REAM
THE REAL ESTATE AGENT MAGAZINE

YOUR MONTHLY NEWS UPDATE @ MARCH 2022

For Internal Circulation of Members Only
A publication of the

Malaysian Institute of Estate Agents

Do make use of the materials in this
DREAM Bulletin as clients and prospects
rely on data and views from key opinion
leaders on the way forward in their
decision making process.  

As MIEA continually strive to bring greater
value to our members, we encourage all
members to get involved and take
advantage of the partnerships forged by
the Institute all for your benefit.
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MIEA IN THE NEWS : MAREC FORUM

Daily Express 11 March 2022
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Robust Changes
To The Real
Estate Practice
Needed

8 February 2022

MIEA MAREC Forums
have over many years
been the platform for 'no
holds barred' discussion
on the real estate practice
today and where it is
headed.

Estate Agency is to
Estate Agents, PEAs and
Real Estate Negotiators,
our one and only
profession where our
livelihood and that of our
family depends on.  This
itself is reason enough for
practitioners to be in
arms in building this
profession and to ensure
that we continue to be in
business for years to
come.

The growth and the
professionalism of the
profession is key. 
 Change is Required!

Kopi & Property 7 March 2022
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StarProperty 8 March 2022

PETALING JAYA: Findings from the recently-concluded Malaysian Real Estate Convention (Marec)

2022 reveal that robust changes to the current real estate laws are needed to facilitate the

profession’s growth. 

Among the changes needed is a higher level of professionalism among real estate negotiators

(RENs), according to the panellists during the Marec forum. The low entry level has created a lack of

standard practice among RENs and the panellists discussed a need for RENs to meet certain

qualifications and pass an entry examination before being allowed to practice.

The panellists said that the Board of Valuers, Appraisers, Estate Agents and Property Managers

(BOVAEP) was experiencing difficulty keeping up with the profession’s needs, owing to the

imbalance of estate agents represented in the board. 

The panellists called for a review of the registration process to reduce inefficiencies and create an

industry where every real estate practitioner would be registered.

“Digital transformation in our profession is necessary for real estate agents to be relevant and to

serve the public more efficiently and effectively. It also gives the competitive edge to thwart the

challenges of tech firms creeping into the profession,” said MIEA president Chan Ai Cheng.

Insufficient laws surrounding the practice have caused illegal brokers to increase. It has also

allowed tech firms to engage in real estate practice, which is in violation of section 22C of the

Valuers, Appraisers, Estate Agents and Property Managers Act. The panellists urged the

government to look into more encompassing laws regarding real estate. 

There was also an agreement that the professional fees for estate agents should have a minimum

cap. This is the model for other professions in the country and is regularly practised in many

developed countries. 

The convention was attended by 350 participants from Malaysia, Singapore, Indonesia and

Thailand.
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Featured In YES Property People Places 
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MIEA IN THE NEWS : RESIDENTIAL TENANCIES ACT

2 March 2022

NewStraitsTimes 14 March 2022

18 March 2022

Additional Reading Materials On The
Residential Tenancies Act :



New Straits Times 11 March 2022
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The Edge 25 February 2022
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Quote :
If you're in doubt about property
purchase, maybe it's time to speak to
the professionals?

When it comes to real estate agents and
negotiators, you can always check for a
registered industry professional with a
reputable industry body like the
Malaysian Institute of Estate Agents
(MIEA).

Quote :
It is good that the proposal to abolish the Real
Property Gains Tax (RPGT) on homes disposed of
from the sixth year by Malaysians and permanent
residents in the country has been approved, says
Previn. “It was advocated by the Malaysian
Institute of Estate Agents (MIEA) Task Force and
is a positive step towards reviving the property
market, which may spur secondary market
transactions and encourage primary market home
purchases.”

Got An
Achievement

To Share? 
 Let Us

Know.  We
Want To
Celebrate
With You.

The Department of Real Estate, University of Malaya
announce the appointment of Previndran Singhe MRICS
FRISM as their ELITE@UM Fellow.  

University of Malaya introduced ELITE or Experiential
Learning by Industry and Technocrat Programme in 2021.
Under the ELITE programme, students will learn directly from
industry leaders.  By being an ELITE@UM Fellow at UM,
Previn will share his experience and abilities which will go a
long way in nurturing REAL ESTATE students.
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Who Is Who At The Helm Of MIEA (2021-2023)
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ALDRIN TAN
MIEA Director

Name:        Aldrin Tan Tong Heng
Title:           Board of Director, MIEA
Portfolio:  Business Development, MLS Project

Real Estate Practitioner since 1995
Group Managing Director of Esprit Estate Group
CEO of ESP

Bachelor in Accounting and Economics

Diploma in Real Estate

National Real Estate Firm of the Year 2021 NREA
Technology Firm of the Year 2021 NREA
Real Estate Agent of the Year 2020 NREA
Industrial Firm of the Year 2020 NREA
Specialized Project Marketing of the Year 2019 NREA
Best Practice Award 2019 The Star Property 

MIEA Board of Director 2021-2023
Chairman MIEA MLS Project 2021-2023
Organising Chairman of NREA 2022

Growing his real estate agency from 10 people in
2020 to a platform of 1,800 people in 2021
MAREC Speaker 2021

Growing real estate business 
Travelling
Golfing

Career

Education

       The Australian National University 1995

       Registered Estate Agent - Board of Valuers, 
       Appraisers and Estate Agents Malaysia 

Recognition

Contribution to MIEA

Highlights

Hobbies
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RISM - 30th National Real Estate Convention
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10 March 2022

President Chan Ai Cheng was invited for
the Opening Ceremony of the 30th National
Real Estate Convention organised by RISM
and shared discussions with the Guest of
Honour YB Deputy Finance Minister II
Yamani Hafez Musa, BOVAEP President
YBhg Dato Sr A'zmi Bin Abdul Latif, RISM
President Y Bhg Dato Dato’ Sr Dr. Azhari
Bin Mohamed and RISM Vice President PS
Sr Aziah Mohd bin Yusoff.

MLS PROJECT UPDATES

19 March 2022

New Lead Agency and Project has been identified in KL North 
- 2 - 4 bedrooms with 2 bathroom units from 659 sq ft

Get involved!  MIEA has already setup this platform for you.

5 March 2022

Site Visit & Briefing for Compass @ Kota Sri Langat attended
by 29 RENs from both Lead Agency and Cooperating
Agencies namely Lead Agency : Esprit Real Estate and
Cooperating Agencies : CBD Properties, Cornerstone, IQI,
ESP Properties and Richland Properties.
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International Women's Day - 8 March 2022
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International Women’s Day is celebrated every year on March 8 to recognise the social, economic,
cultural and political achievements of women.  

This year, MIEA is proud to jointly organise International Women's Day 2022 with Majlis
Perwakilan Penduduk Zone 4 MBSJ and Damen Mall USJ1.  The organising chairman and also
Emcee for the event is REN Network Committee & MIEA Toastmasters Juliana Teh. (Special
thanks and recognition to Juliana!)

Women wear so many hats and juggle so many different roles – all in a day!  This International
Womens Day, let us show appreciation, respect, and love, to all the incredible women in our lives,
be it your mother (there’s really no love like mothers love), wife, or daughter. Let us show, that we
are proud of their efforts and pledge to create a world where women can thrive. 

Welcome Address by
Ahli Majlis MPP Zone 4
MBSJ, Tuan Ar. Kamarul
Hisham Bin Hj Yeop
Hashim

President Chan Ai
Cheng was the Guest
of Honour and Keynote
Speaker

Past President
Khatijah Abdullah
delivered the
Inspirational Session

Beautiful singing
by Cornerstone
Carol Yong -
Lagenda



MOU : MIEA & OMG FREE RENO  - 1 March 2022
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High potential to secure exclusive
listing
Higher rental rate which in turn
increases agent professional fees
Faster take up rate
Incentive under the Transformer
Programme

This day is a memorable day for MIEA and
will go down in history as the first
collaboration where MIEA entered into an
MOU with a Strategic Partner and in turn 8
Firms whose Principals are members of
MIEA participated in a MOU signing to kick
start the collaboration.

OMG Free Reno subscription solution is an
idea whose time has come.  Their model
meets the needs of the Property Owners in
offering them a financial solution to one of
their biggest headaches to renovate and
prepare their unit to achieve optimum rental
and also at a faster take up rate.  Agents
are on the ground and meet property
owners daily and are the perfect solution
partners to share this solution.  

MIEA continuously bring value to our
members.

MOU with 8 Firms (Principals are members of MIEA)

thesundaily 2 March 2022
Click Here For Video Of The Event

https://www.facebook.com/omgfreereno/videos/1366960507082352
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Featured In YES Property People Places 







MAREC Summit 2022 was held virtually on March 5
& 6 2022 (Saturday & Sunday).  In this era of the
pandemic, it is challenging for the organising
committee even to decide if the event should be held
physically or virtually.  Looking at the numbers of
positive cases during that time, it was a good move
for a fully online MAREC SUMMIT.  

A lot more effort needs to go in to making an online
summit a success without compromising the quality
of the sessions and speakers selected.  Based on the
feedback we receive from both participants and
speakers, we are happy that the event has met the
expectations.

A total of 349 participants tuned in to the all new
platform with a lobby, virtual exhibition booth,
playback function and more.

A fantastic time of learning and growing.

Organising Chairman 
MIEA BOD Hj Ahmad Zamzuri

Emcee
Juliana & Jericho
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TOPICS  RELEVANT 90.5% YES! FORUMS USEFUL 95.2% YES! 

MAREC MET YOUR EXPECTATIONS
85.7% YES! 

MAREC 2022
71.4% PREFER VIRTUAL 

PARTICIPANTS FEEDBACK

We received very encouraging feedback
from participants of the MAREC Summit
2022 and we want to thank all who have
participated - it is you who make it all
possible! 

Kudos to the MAREC Summit Organising
Chairman Hj Ahmad Zamzuri, Organising
Committee & the Secretariat Team especially
CEO K Soma Sundram, Wai Ling & Afina for
a Job Well Done!

REINVITE FORUM SPEAKERS?
88.06% YES! 

10.44% MAYBE
1.5% NO




PRESENTATION STYLE 
GOOD & VERY GOOD

SLIDE CONTENT
GOOD & VERY GOOD 

22
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"Best MAREC so far. Standard getting higher each

year! Thanks for organising."
KEVIN

"1) Good range of Speakers

2) Well organised

3) MC were engaging"
RAGUNATH

"The convention theme was apt as a reflection of

what's happening in the industry"
CHAN
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BRANCH AGMS

24

3x Let's Talk Real Estate Session for Members
Appreciation Dinner with  winners of NREA
2021 from Sarawak

10 March 2022

MIEA Sarawak Branch had their AGM via Zoom. 
 A total of 14 members attended the AGM with
11 proxies.  Treasurer Calvin Saw was the
facilitator from EXCO.  President Chan Ai Cheng
expressed her appreciation to the branch for their
support and congratulated them on the branch
performance for 2021.

Highlights of the Branch :

Well Done MIEA Sarawak!

MIEA Sarawak MIEA Penang

REN Care Programme
MM2H Dialogue 
MBP dialogue on Agent Signboard

15 March 2022

MIEA Penang Branch had their AGM via
Zoom.  A total of 41 members attended the
AGM with IPP Lim Boon Ping the facilitator
from EXCO.  President Chan Ai Cheng, CEO K
Soma Sundram and Wai Ling was also in
attendance from MIEA HQ.  

Highlights of the Branch :

Well Done MIEA Penang!
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BRANCH AGMS
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Charity Event to Orphans Welfare
Association at Ampang, Perak 
Official visit to Pejabat Pengarah JPPH
Perak

15 March 2022
 

MIEA Perak Branch had their AGM via Zoom.
A total of 19 members attended the AGM
with Secretary General Evon Heng the
facilitator from EXCO. Treasurer Calvin Saw,
President Elect Tan Kian Aun, CEO K Soma
Sundram and Wai Ling was in attendance
from MIEA HQ. 

Highlights of the Branch : 

 Well Done MIEA Perak!

MIEA Perak MIEA Johor

CSR Initiative
MIEA Hope Programme - Mental Health
Grant 

15 March 2022

MIEA Johor Branch had their AGM via Hybrid -
physical at the MIEA Johor premises and also via
Zoom.  A total of  26 OMs, 1 PEAM & 1 RENM
member was in attendance for MIEA Johor AGM. 
 Treasurer Calvin Saw the facilitator from EXCO. 
 Sec Gen Evon Heng, President Elect Tan Kian
Aun, CEO K Soma Sundram and Wai Ling was in
attendance from MIEA HQ.

Highlights of the Branch :

Well Done MIEA Johor!
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BRANCH AGMS
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CSR - Oximeter Programme
Visit to Member Firms
SOP Video for Real Estate Practitioners &
Press Conference

15 March 2022

MIEA Sabah Branch had their AGM via Zoom.  A
total of 13 members attended the AGM with Vice
President Kelvin Yip the facilitator from EXCO. 
 President Chan Ai Cheng, President Elect Tan
Kian Aun, CEO K Soma Sundram and Wai Ling
was also in attendance from MIEA HQ.

Highlights of the Branch :

Well Done MIEA Sabah!

MIEA Sabah

MIEA Penang
MIEA Perak
MIEA Johor
MIEA Sabah 
MIEA Sarawak 

Article 39 - 53 of the Constitution of the
Malaysian Institute of Estate Agents details
the formation of branches, the branch
committees, their duties, the management of
funds, activities of the branch and more.

In line with the constitution, all branches are
to conduct their AGMs on or before 15 March
of the year and all AGMs must meet the
quorum required.

Article 47.1 The State Branch AGM should
be held not later than 15th of March of the
Fiscal Year. The procedures and process to
hold an AGM/EGM and election shall be
similar to that as enshrined in the
Constitution and Bye-Laws of the Institute.

Article 48.1 The quorum for any Branch
Annual General Meeting shall be at least
thirty percent (30%) the total number of
voting members of the State Branch or twice
the number of the members of the State
Branch Committee, whichever is the lesser.

We are happy to report that all 5 Branches of
MIEA conducted their AGMs in accordance to
the Constitution  :

Great work Branches!
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NOTICE OF ANNUAL GENERAL MEETING
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January 1/2022
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AGENCY
SUPPORT
SERVICES

MATTERPORT 360
Virtual Tour,
Instant Floor Plan
& Dollhouse

MIEA Exclusive for 360
Scan from RM123, you
can save time with a
photographer sent to
your unit and get a url
link + photos of property
in 24 hours as below:

http://8prop.com/model.
html?m=Fy6tSdQnLfe

The url link & photos can
be shared over
Whatsapp, FaceBook,
PropertyGuru &
iProperty Listings &
others for more leads! 

Every 360 link is
stamped with your
Contact Details for your
client's & prospects to
remember & call you.

Kindly WA
+60167350570 if you
want to book a scan! 😊
https://wa.me/message/
Q43SMQYTWK6QA1

Impress Your Clients & 
Be The Agent Of Choice! 31

http://8prop.com/model.html?m=Fy6tSdQnLfe
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MIEA IN THE NEWS : NREA 2021 Updates

Daily Express 15 Dec 2021

YES
Feb/March

2022

Home Finder 
15 Dec 2022

https://homefinder.com.my/property/miea-recognises-real-estate-practitioners-resilience-during-the-pandemic-and-adoption-of-technology-at-nrea-2021/
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NREA 2021 Thank You & Appreciation Cocktail

It was an elegant 'Thank You & Appreciation
Cocktail' reception Co-Hosted by Triterra
Metropolis Sdn Bhd in celebrating the 2021
Award Winners and those who made the
event a success.  Triterra is also the sponsor
of the MIEA-Triterra Commercial Firm of the
Year Award. Some 25 Award Winners
gathered to celebrate their achievement as
the Creme De La Creme of the real estate
profession. A big thank you to the host and
we look forward to the 14th edition of the
NREA awards in August 2022!



NREA 2022 launched on 30 March 2022 via Zoom.
Click here to watch recording and download the

Awards Pack!

https://drive.google.com/drive/folders/1mmmjsTu4eFcrGRcu_WcyPXYXjR6z2pem?usp=sharing


BRANCH UPDATES
MIEA SARAWAK

We would like to accord our appreciation to our
Legal Advisor David Kok for sharing his
invaluable insights on the subject matter of
tenancies, MIEA Sarawak Edmund Boon for
moderating the session and all hands that have
assisted to put this zoom event together.  

Let's Talk Real Estate - yet another Free For
Members Event!  And always a relevant topic.

March 3/2022

MIEA Sabah Branch Chairman Rose Lai was
invited to the signing ceremony of a
Memorandum of Agreement (MOA) between
SHAREDA and Tunku Abdul Rahman
University College (TAR UC) to provide a
first-of-its-kind course on property
development.

The event was witnessed by Datuk Roland
Chia, Political Secretary to the Chief Minister
and Director of Construction Industry
Development Board (CIDB).

BRANCH UPDATES
MIEA SABAH



LET'S TALK REAL ESTATE
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12
WWW.MIEA.COM.MY/NCC

Register  Now
38

NCC Ipoh, Perak NCC Kota Kinabalu, Sabah

NCC JB, Johor NCC Kuching, Sarawak

https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
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INTERNATIONAL UPDATES

39

President Chan Ai Cheng, Sec Gen Evon Heng & CEO K Soma Sundram participated in this event
connecting with members of NAR across the globe.  Exchange of country updates and opportunities.

FIABCI AWARDS

29 March 2022 @ One World Hotel

President Chan Ai Cheng participated as Panel
of Jury for the prestigious Malaysia Property
Awards 2021 organised by FIABCI Malaysian
Chapter - results and dinner was held on 29
March 2022.  Some 94 tables of winners and
guests were present.

MIEA is happy to be present in this event and to
celebrate achievements & greatness and share
positivity even in times of challenges.

https://www.facebook.com/fiabcimalaysia/posts/1636570610028970
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BOVAEP UPDATES : REN TAG RENEWAL 2023, ESTATE
AGENTS EXAM, RENEWAL, BOVAEP CONTACT PERSONS

CDP For REN Tag Renewal 2023

CDP Classes are ongoing organised by BOVAEP for REN
Tag Renewal 2023. We encourage all RENs to not wait till
the last minute and to make plans to attend the CDP
classes as early as possible.  

Do check the circulars online at :
https://lppeh.gov.my/WP2016/latest-news/

40

REMINDER - RENEWAL 2022

BOVAEP 
STAFF CONTACT

https://lppeh.gov.my/WP2016/notification-new-designation-of-the-staff-for-board-of-valuers-appraisers-estate-agents-and-property-managers-office/

ESTATE AGENT EXAM

https://lppeh.gov.my/WP2016/notification-notification-on-estates-agent-examination-special-instruction-for-exam-candidates-for-year-2020/

https://lppeh.gov.my/WP2016/latest-news/
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Estate Agents are amongst those listed as Reporting
Institutions under the Anti Money Laundering & Anti
Terrorism Fiancing Act.  All members are reminded
to have a system in place in your office for
compliance of this requirement.

STATUTORY
COMPLIANCE

41

https://amlcft.bnm.gov.my/circulars-technical-notes

AMLA

MEGA TPC EVENT
BOVAEP organised a 2-day Mega TPC Event on 21
& 22 March 2022 at INSPEN to speed up the
Interviews for Probationary Estate Agents.  

We appreciate BOVAEP's effort in clearing the
backlogs due to the MCOs & restrictions over the
past 2 years.

Feedback On DCR 2021

https://lppeh.gov.my/WP2016/notification-feedback-
on-dcr-2021/



2% WITHHOLDING TAX

March 3/2022

STATUTORY COMPLIANCE

42

LHDN has postponed the implementation of the tax deduction remittance
under Section 107D of ITA1967 until 31 Mar 2022. The payee company is
allowed to remit the 2% tax deduction on cash payments paid to agents,
distributors, or dealers for Jan to Mar 2022 in Apr 2022, without any penalty.
The forms are now ready on LHDN website.  Do download forms at
https://www.hasil.gov.my/en/forms/download-forms/download-form-
withholding-tax/

Parliament has approved section 107D in the
finance bill. This section imposes a 2%
Withholding Tax on payments made by a firm
to agents (which we believe includes REAs,
PEAs, RENs) who are Malaysian Residents
effective 1st January 2022. 

The withholding of this tax shall apply if the
total sum of payments (whether monetary or
otherwise) received by that individual agent
(REA, PEA, REN) from the firm in the preceding
year of assessment exceeds RM100,000. The
firms are required to deduct the 2%
withholding tax and remit to the DGIR within
30 days after paying or crediting such
payments to that individual. Any delay will
cause an imposition of 10% penalty by the
Director General of Inland Revenue (DGIR).
Meanwhile, the 2% withholding tax deducted
and remitted to LHDN can be used to offset
against the tax payable of the individual for the
year of assessment upon submission of his/her
income tax return.

Extract from MIEA Advisory 
Reference No: 18:01:2022

Complete
Lampiran_CP107
D_1 & Borang
CP107D
Issue cheque to
LHDN for the
Withholding Tax
Visit LHDN office
to submit original
copy and cheque
payment
LHDN will issue
payment receipt
on the spot

1.

2.

3.

4.
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STATUTORY COMPLIANCE
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HRDF Registration Now Compulsory* For Firms

Who is eligible to register with HRDF?

From 1 March 2021, access to HRDF is
expanded to all industries. Firms with 10 or
more local employees are obligated to register,
while firms with 5 to 9 local employees have the
option to register.

Any employer who is required to register but
has not registered with HRDF could be fined up
to RM10,000 and/or face imprisonment of up to
a year.

Important Note: Employers under the newly-
included industries were originally given an
exemption from HRDF levy for 3 months from 1
March to 31 May 2021. The exemption was
then extended until Jan 2022 (no levy due for
June to Dec 2021 payrolls).

How is the HRDF levy calculated?

HRDF levy for each Malaysian employee =
HRDF Levy% x (Basic Salary + Fixed
Allowances)

Source :
https://help.payrollpanda.my/

Do check out https://hrdcorp.gov.my/ for more information
on requirements, registration and FAQs.

https://hrdcorp.gov.my/expansion-of-psmb-act-2001/
https://lom.agc.gov.my/ilims/upload/portal/akta/outputp/1702270/PUA%20251.pdf
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Dato Alex Ting Kuang Kuo
Managing Director, Kozin Real Estate Sdn Bhd

Real Estate Agent
of the Year 2021
Dato Ir Sr Alex Ting Kuang Kuo, Kozin Real Estate Sdn Bhd

It is indeed a dream come true for me to have won the 2021 Real
Estate Agent of the Year.   This culminates my trial and
tribulations of 22 years of hard work, numerous challenges and
some achievements.

To reach this pinnacle against the best in the industry is indeed a
very satisfying feeling especially for someone who has no
marketing training and experience.  At the same time, it is a
humbling feeling because am still learning from the gurus of our
industry.

I still have a long way to go to further embrace new
technologies, management and marketing skills.  
There are several good quality and well managed 
firms in Malaysia, but the majority needs vast
improvement in their management and 
professional services delivery; my firm 
included.

Engineering is still my first love, as I enjoy 
the challenges of new technology and 
harnessing the power of nature for the 
convenience of mankind.

My love for real estate began 5 decades ago, as a 
Civil Engineering student in Canterbury University, NZ; 
my unsuccessful attempt to purchase a property. 
Upon my return to Sarawak, I was involved in the design 
of housing schemes, hotels and public buildings as an 
Engineer.  During this time, I also passed the Final 
Examination of RICS (UK) and became a Registered 
Valuer. Concurrently, my interest in property 
development culminates in my election as the Protem 
Chairman (subsequently President) of Sarawak Housing
Developers & Real Estate (SHEDA).  I have since 
developed several projects.

MIEA NATIONAL REAL ESTATE AWARDS



March 3/2022

NREA - INTERVIEW
I set up Kozin Real Estate in
1999, later to become Kozin Real
Estate Sdn Bhd.  This completes
the circle from being a consulting
engineer, a property developer
and real estate marketeer. My
technical knowledge and property
development experience have
given me the added advantage as a
marketeer.

I live and breathe Real Estate. 
 My initial influence were my late
parents, as they asked me to help
supervise their detached house
construction when I was only 14
years old. My subsequent
professional training and practice
has imbued in me the utmost
sense of professionalism and
ethics. To this end, I hold
steadfast to the ethos of "service
par excellence" and believe that
we are a transient in this planet of
ours.  That to be successful, we
must leave behind a legacy
admired by many and cherished
by all.  

We must leave this world a better
place than the one we came into. 
 We must give the best and
nothing less, to our clients.  We
must be selling homes and not
houses.  That Greatness is
achieved not by never falling but
by rising every time we fall.  That
every rejection of sale is an
encouragement to do even better.
From the Jaycees movement, I
learnt that “service to humanity is
the best work of life”.

To this end, I have shared a
substantial part of my life in
various NGOs, including the last 8
years in Malaysian Institute of
Estate Agents (MIEA) as a Board
of Director and Sarawak Branch
Chairman /Immediate Past
Chairman.  I encourage everyone
to share and be involved in
improving the status of our
profession in the society.  Ask not
what MIEA can do for you, but
what you can do for MIEA.

Real Estate Agency has come a
long way, but it is far from
reaching the status of a respected
profession.  Many are crafting all
sorts of pseudo professional,
(bothering on unethical) practice.  
We all must ask ourselves, are our
actions helping to elevate the
status of our profession?  Or are
we doing it just to make the most
dollar; to hell with
professionalism.

Remember respect has to be
earned.  It takes years to gain
respect and only one action to
destroy it all.  Our thoughts and
actions should be: “What can we
do to make Malaysia stand tall in
this world?”.  We can be the most
respected country in this world
and do we not want to reach that
status?




