
The AGM for 2022 in on Saturday
May 14, 2022.  I encourage all
members to read through D'REAM
Bulletin July 2021 Edition till April
2022 Edition (10 Editions) before
attending the AGM to have a birds
eye view of the Institute's
Activities over these past 10
months.

See you at the AGM!

Message From The President

PRESIDENT CHAN AI CHENG

Ai Cheng

ADVOCATE APRIL!

Part of the Vision and Mission of MIEA 2021-2023
is to enhance the Authority & Visibility of MIEA in
the marketplace.

MIEA constantly promotes the use of Registered
Estate Agents, Probationary Estate Agents and Real
Estate Negotiators to members of the public and
also to Property Developers.  This month alone
there was a total of 17 feature in the local media on
this very point amongst others a testament of the
relevance of MIEA in the property sector.

Also with the launching of JPPH Property Market
Report 2021, the rising overhang situation has
caused concern amongst buyers.  MIEA quickly
issued a press release to address this issue.  Do
read the coverage by the various media in 3
different languages enclosed in the pages of this
bulletin,.  Share them with your buyers to instill the
confidence they need to make their decision.  

REN Network Event : Negotiation  & Closing -
High Income Skills on 8 April 2022
Awesome Work RNC Chairman David Tan and REN
Network Committee for another great session and
the 1st Physical Training Session for 2022.  Keep up
the good work.

To all our Muslim Members - Ramadan Mubarak
and Selamat Hari Raya!
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MIEA IN THE NEWS : OVERHANG
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Mismatch

1 April 2022

Quote :
The Malaysian Institute of Estate Agents
(MIEA) said developers who hold on to
overhang properties will also face problems
with their cash flow.

“Overhang specifically affects the developers
of the projects who are holding on to all these
unsold units and having to maintain them
affects their cash flow,” MIEA president Chan
Ai Cheng said.

She said the high number of overhang units
may also paint an inaccurate picture of market
conditions, causing more potential
homebuyers to tighten their purse strings.

“It may not reflect the market situation at all,
which is the irony of it. It could really just be
the wrong property in the wrong location,
hence, no buyers,” she told FMT.

https://www.freemalaysiatoday.com/category/nation/2022/04/01/tax-incentives-can-
solve-property-overhang-ex-deputy-minister-tells-govt/
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MIEA IN THE NEWS : OVERHANG

1 April 2022

Presiden Institut Ejen Hartanah
Malaysia (MIEA) Chan Ai Cheng
berkata, pemaju yang memegang
hartanah tidak terjual juga
berdepan masalah aliran tunai.

“Masalah hartanah tidak terjual
secara khusus memberi kesan
kepada pemaju projek yang
memegang semua unit yang
tidak terjual ini dan keperluan
untuk menyelenggaranya
menjejaskan aliran tunai mereka,”
katanya.

Katanya, bilangan unit tidak
terjual yang tinggi mungkin
memberi gambaran kurang tepat
mengenai keadaan pasaran
menyebabkan lebih ramai
pembeli rumah berpotensi untuk
mengurangkan perbelanjaan.

“Ironinya, ia tidak
menggambarkan keadaan
pasaran sama sekali. Ia mungkin
disebabkan hartanah itu berada
di lokasi yang salah, justeru,
tiada pembeli,” katanya.

April 4/2022

FOCUS Malaysia  3 April 2022



MIEA IN THE NEWS : OVERHANG

NewStraitsTimes 4 April 2022

Is the country's residential overhang
the result of inadequate project
planning and research by property
developers?

"Some properties are just not
cleverly developed," said Chan Ai
Cheng, president of the Malaysian
Institute of Estate Agents (MIEA).

She claimed that this resulted in low
demand for such properties and had
nothing to do with the state of the
market.

"We need to caution buyers not to
be overly alarmed by the rise in the
overhang numbers as this may not
be a reflection of how the property
market is doing," she said in a
statement recently.

April 4/2022
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Daily Express
6 April 2022
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KUALA LUMPUR: A strong recovery in 2021
from 2020 has signalled a return of consumer
confidence and an improved property market
this year, said the Malaysian Institute of Estate
Agents (MIEA).

In a statement, MIEA president Chan Ai Cheng
said that more importantly, the public must take
heed of the fact that the house price index has
seen a significant increase to RM320,000 from
RM295,000 in 2020.

The volume of transactions for 2021 rose by
1.5% to 300,497 units with a value of
RM144.87bil, an increase of 21.7% over the
same period last year, she said.

“The percentage increase may seem small but it
signifies recovery. The last quarter of 2021 had
seen a sparked increase in the volume of
transactions amounting to 99,462 units, which
we believe could be largely due to the Home
Ownership Campaign incentives which ended in
December 2021,” she noted.

As in previous years, Chan shared that the
residential sector was the strongest,
contributing 66.2% with 198,812 transactions
with a value of RM76.9bil, while the agriculture
sector recorded 18.9% and the commercial
sector contributed 7.5% of transactions.

The following states contributed in excess of
50% of the total transactions, namely Selangor
(61,507), Perak (36,893), Johor (36,145) and
Kedah (25,077), she said.

A total of 43,860 new residential properties
were launched in 2021, comprising 31,678
(43.3%) landed properties and 13,182 (25.9%)
high-rises. - Bernama

Source : JPPH
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Additionally, Chan requested
developers who are struggling with
overhang units to work with real
estate agencies to help ease the sale
of these units, especially small
developers who normally use their
own in-house sales team to market.

“Appointing estate agents to help is a
logical choice as they are trained and
have relevant experience.

“Be sure to only appoint those who
are registered with the Board of
Valuers, Appraisers, Estate Agents
and Property Managers Malaysia,” she
said.

She also advised buyers to always do
their own research, and let location
specific and type specific data guide
their decisions when investing in
properties.

Bernama 2 April 2022
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Sarawak Voice 3 April 2022

Beliau juga menggesa pemaju yang bergelut
dengan unit yang tidak terjual untuk
bekerjasama dengan agensi hartanah untuk
membantu memudahkan penjualan unit-unit ini
terutamanya pemaju kecil yang sering
menggunakan pasukan pemasaran mereka
sendiri dalam melakukan penjualan.

“Melantik ejen harta tanah untuk membantu
adalah pilihan yang logik kerana mereka
terlatih dan mempunyai pengalaman yang
relevan.

“Pastikan mereka dilantik daripada kalangan
yang dengan Lembaga Penilai, Ejen Hartanah
dan Pengurus Harta Malaysia (BOVAEP),” Kata
Chan.

Agenda Daily 3 April 2022

“Pembeli perlu diberi amaran agar tidak
terlalu terkejut dengan kenaikan hartanah
tidak terjual kerana ini bukan
menggambarkan realiti bagaimana pasaran
hartanah bergerak.

“Sesetengah hartanah gagal dibangunkan
dengan bijak sehingga menyebabkan
ketiadaan permintaan tetapi ini tidak ada
hubungannya dengan sama ada pasaran
sedang berjalan dengan baik atau tidak,”
kata Chan.

MIEA berpendapat hartanah tidak laku ini
adalah disebabkan kekurangan penyelidikan
yang mengakibatkan pemahaman yang lemah
terhadap penawaran berbanding permintaan
serta tidak sepadan dengan jenis harga
hartanah yang mahu dibeli oleh pembeli di
lokasi tertentu, antara lain.
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NanYang 3 April 2022

曾爱珍:不⼀定反映市场好坏 房屋滞销⽆需担忧
2022年04⽉03⽇

（吉隆坡3⽇讯）⻢来西亚房地产中介协会
（MIEA）会⻓曾爱珍呼吁各造⽆需对滞销房屋单
位的增加感到过度担忧，因为这不⼀定能反映房市

的表现。

“有些房产只是没有被良好发展，因此需求量不
⾼，⽽这与市场表现好坏⽆关。”

与中介合作缓解滞销房屋

曾爱珍呼吁被滞销房屋单位所困扰的发展商，尤其

是通常使⽤内部销售团队进⾏营销的⼩型发展商与

房产中介合作，协助缓解这些单位的销售。

她说，委任房产代理协助是不错的选择，因为他们

受过培训并有相关经验，各造务必只委任已向⻢来

西亚估值师、估价师、房地产代理及物业管理局

（BOVAEP）注册的⼈⼠。

她也强调，良好地点的房产仍有⾼价，鉴于经历过

去两年的低迷期，如今房产价值已上升。

Via google translate

Chan Ai Cheng : It does not necessarily
reflect whether the market is good or bad,
and there is no need to worry about housing
slowdown

April 3, 2022

KUALA LUMPUR (March 3): Malaysian Real
Estate Agents Association (MIEA) president
Chan Ai Cheng has called on all buyers to
not be overly concerned about the increase
in unsalable housing units as it does not
necessarily reflect the performance of the
housing market.

"Some properties are just not well
developed and therefore not in high
demand, regardless of how well the market
is doing."

Work with intermediaries to ease unsalable housing

Chan Ai Cheng called on developers plagued by unsalable housing units, especially smaller
developers who typically use in-house sales teams for marketing, to work with real estate
agents to help ease the sale of these units.

Appointing a property agent to assist is a good option as they are trained and have relevant
experience, and each agency must only appoint those who are registered with the Board of
Valuers, Appraisers, Estate Agents and Property Management Malaysia (BOVAEP), she said.

She also stressed that properties in good locations are still priced high, and given the downturn
of the past two years, property values   have now risen.
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kopiandproperty 
3 April 2022

Ms Chan request developers who are
struggling with overhang units to work with
Real Estate Agencies to help ease in the sale of
these units especially small developers who
normally use their own inhouse sales team to
market. Appointing estate agents to help is a
logical choice as they are trained and have the
relevant experience. Be sure to only appoint
those who are registered with the Board of
Valuers, Appraisers, Estate Agents & Property
Managers Malaysia (BOVAEP). 

In conclusion Ms Chan said that Real Estate
practitioners requires data to professionally
represent the public at large and NAPIC data is
important for the 30,000 real estate
practitioners and requests that this data be
made available for all practitioners on a timely
basis and thanked JPPH for playing an
important role in compiling and appreciative for
releasing this year’s report early. 

theVibes.com 3 April 2022

KUALA LUMPUR – A strong recovery in 2021
(compared to 2020) has signalled a return of
consumer confidence and an improved property
market this year, said the Malaysian Institute of
Estate Agents (MIEA).

PenangPropertyTalk 4 April 2022
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eNanYang 7 April 2022

Via Google Translate

The latest property report by the Malaysian
Institute of Real Estate Agents (MIEA) shows
that in 2021, Malaysian developers launched a
total of 43,860 residential units, but only 39.3%
of them were sold.

This means that 36,863 new residential units
were unsold last year, the highest in the past
five years.

However, MIEA President Chan Ai Cheng
reassured the market, and there is no need to
worry too much, because this does not
necessarily mean that the entire housing market
is not doing well.

She pointed out that the main reason for some
homes not selling is a lack of research and a
lack of understanding of supply and demand to
meet buyers' home price types or demand to
meet buyers' home price types or price needs in
these areas, regardless of whether the market
is performing well or not.

"Properties in good locations are still priced
high, and given the downturn of the past two
years, prices are now growing."

In the council's view, housing and local
governments should intervene by adopting
stricter guidelines or standard operating
procedures for state building approvals and not
wasting resources that could run into billions of
ringgits.

"The local authority should perhaps suspend
similar developments in areas near the high
unsalable housing units to give the market time
to absorb these units, or re-examine the
development portfolio before approving
projects to proceed."

Developers can cooperate with intermediaries
In terms of developers, she suggested that
operators and intermediaries cooperate to clear
out unsold units, especially for some small
developers, usually only the internal sales team
is responsible for sales.

"Appointing a real estate agent to assist is a
good option as they are trained and have
relevant experience."

However, she reminded developers to only
appoint persons who are registered with the
Board of Valuers, Appraisers, Estate Agents
and Property Agency Malaysia (BOVAEP).
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TheStar 24 April 2022

PETALING JAYA: Buyers are going for more
recreational facilities to be included in their
housing projects.

“Environment and lifestyle now play a big part
in their decision-making process.

“Gone are the days when home owners only
want a roof over their heads,” said Malaysian
Institute of Estate Agents president Chan Ai
Cheng.

The top three facilities buyers would look for
are a swimming pool, well-equipped
gymnasium and games court, according to
Chan.

In a gated and guarded community, buyers also
want security, walk paths and cycling tracks,
and extensive landscaping for that “resort feel”,
she said.

Within a high-rise development, extensive
facilities including rooftop gardens, car parks,
impressive entrance statements and lift lobbies
are much sought after.

To impress buyers, developers are building new
and improved facilities.

STARPICKS 
Elevate your home and living experience
“Developers are setting a new standard in
terms of the number of facilities within a
development.

“They are the key in attracting would-be home
owners and as such, developers would go all
out to impress buyers,” she said.

However, Chan said recreational facilities may
not be enough, especially for teenagers who
need more space for games and sports.

In the city, there is an issue of space due to
high land cost, she said.

“This is where games centres could come into
play.

“The centres could house tennis or badminton
courts, swimming pools and other activities
under one roof,” said Chan.

PenangPropertyTalk 24 April 2022
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IMPERIA - MIEA MOU
5 April 2022
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MIEA and IMPERIA formalised our collaboration
with a signing of a Memorandum of
Understanding on 5 April 2022 at MIEA's office
at Dataran 3 Two.  

ZTPC (11-14 April 2022)
President Chan Ai Cheng and Vice
President Kelvin Yip teamed up again
for yet another ZTPC workshop to
prepare Probationary Estate Agents
in their journey towards obtaining
their Estate Agent Registration.

Special thanks to our dedicated
trainers and also thanks to all our
participants who have chosen MIEA
as your training partner.  You can be
rest assured that at MIEA we
endeavour to deliver the best
possible content in all our training
sessions.

Stay tuned for our next TPC workshop session. 

MIEA was represented by our President Chan Ai Cheng and representing IMPERIA is their CEO Lim
Jee Yap .  The event was witnessed by our Secretariat team, Faezah (MREESB) and the team from
IMPERIA.
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MATT TIAN
MIEA Director

NAME: Matt Tian Kian Lim
POSITION: Board of Director, MIEA
PORTFOLIO: Membership Benefits

Real estate practitioner since 2007
Head of Sales for Reapfield Properties (KL) Sdn Bhd year 2016
to 2018
Group Leader of PropNex Realty Sdn Bhd since year 2019
Resident Manager of PropNex Realty Sdn Bhd since 2021

Bachelor of Science in Computer Aided Geometric Design,
USM Penang - 2004
Diploma in Real Estate - 2014
Registered Estate Agent - Board of Valuers, Appraisers and
Estate Agents Malaysia - 2020

2008 & 2014 the 2nd Runner up REN of Reapfield Properties
(KL) Sdn Bhd
2009, 2010, 2012 & 2016 the 1st Runner up REN of Reapfield
Properties (KL) Sdn Bhd
2011 & 2013 Top REN of Reapfield Properties (KL) Sdn Bhd
2018 Top 15 Individual Achiever of PropNex Realty Sdn Bhd
2020 Top 4 Individual Achiever of PropNex Realty Sdn Bhd 

MIEA Member since 2020
Committee Member of MIEA Youth & REN Network 2020
MIEA Board of Director 2021-2023

Interviewed by <Casa+Living> Property & Archi Magazine 
Interviewed by EdgeProp.my 
Written Newspaper Articles for <The Edge/Property Pullout> 
Written Newspaper Articles for <FocusMalaysia/Property>

Traveling/Vacation
Sports especially Basketball & Cycling
Reading 
Movies  

Career

 
Education

Recognition

Contribution to MIEA

Highlights

Hobbies



REN

NET-

WORK
8 APRIL 2022

MIEA REN NETWORK SESSION 

Power Sharing by 3 TOP SALES
RENS on NEGOTIATION &
CLOSING - HIGH INCOME SKILLS.

Special shout out to PropertyHub
BeeYam Lim, Dutama Properties
Ken Lee, KW Reapfield Francis
for their selfless sharing to our
MIEA REN Members.

A total of 80 MIEA Members were
present! Happy to say it's a full
house event!

April 4/2022
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High potential to secure exclusive
listing
Higher rental rate which in turn
increases agent professional fees
Faster take up rate
Incentive under the Transformer
Programme

Dutama Properties
Jalin Realty
Meridin Properties
Polygon Properties
Tech Realtors
Tech Real Estate
Universal Properties
Wereg Properties

Another 8 Firms have participated taking
advantage of the partnership forged by
MIEA for the benefit of our members. 
 This programme benefits the firms as
well as their Real Estate Negotiators to
offer better value added solution for their
clients especially Landlords putting their
property in the market for rent.

As with many opportunities that come our
way, we must take action and work at it. 
 Every successful person attest that
hardwork is key in their achievement. 
 Just forget the easy way and get started.

MIEA continuously bring value to our
members.

The 8 Firms Are :

MOU with 8 Firms (Principals are members of MIEA)

MOU Signing : OMG Free Reno With 8 Firms 
8 April 2021

Don't Miss This Opportunity

Buntings for Participating Firms





WOMEN IN REAL ESTATE
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April 2022

President Chan Ai Cheng was invited as a Panel
Judge of the Property Hunter 10 Women in Real
Estate 2022 Awards - recognising the movement
of rising women in real estate.

Secretary General Evon Heng was invited as host
for the Women in Real Estate Forum together
with Ayshea (PropertyHunter) with forum panelist
Philomena Chai, Agency Leader of PropNex
Sabah, Joanne Lu, Branch Leader of GT Nelson
Sabah, Yvonne Wong, Senior REN at Property
Hub.

A celebration in conjunction with Women's month
in March to encourage those who aspire to create
positive waves of change in a modern real estate
industry.
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WOMEN IN REAL ESTATE
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Mei Boon
Head of Investment and
Commercial & Land Strategist
Property Hub

NREA 2019 Sabah State
Commercial REN of the Year 

Philomena Chai
Agency Leader
Propnex Sabah

Doris Tan
Real Estate Negotiator
IQI Realty

NREA 2021 Sabah State
Commercial REN of the Year

MIEA wishes to congratulate our active members who were the winners of the
Property Hunter 10 Women in Real Estate 2022 Awards.  We are proud that
our members won 3 out of 10 awards.

23
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INTERNATIONAL UPDATES
NAR Orange County Realtors - Spring Forum

24

15 April 2022 

President Chan Ai Cheng was invited
as a Guest Speaker at the GBA Spring
Forum organised by Orange County
Realtors.  Orange County
REALTORS® provides services and
resources to over 15,000 licensed real
estate salespersons and brokers,
appraisers, and affiliated service
industries such as mortgage, title, and
escrow throughout Orange County,
California.

Other speakers included IEA Jeff Foo
on Singapore and CREBA Alejandro
Manalac on Philippines.

Participants were predominantly
Realtors from California and Chicago. 
 It was Thursday 14 April 1.30pm in
the US but Malaysia Time Friday 15
April 4.30am!
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INTERESTING READ
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SINGAPORE - Several property agents have
found themselves victims of impersonation
in the latest scam involving deposits to view
homes.

At least 10 property agents had their names
and photographs stolen by scammers, who
then used these credentials to convince
potential homebuyers to pay money to
secure an appointment for viewing.

The Straits Times spoke to five property
agencies which provided these figures and
raised their concerns about the latest scam.

Last month, the police had warned about
this scam.

They said since January, at least 144 people
had fallen victim to this scam with losses
amounting to $190,000.
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BOVAEP UPDATES : Liberalisation, CDP 2023, BNM

Liberalisation

CDP Classes are ongoing
organised by BOVAEP for
REN Tag Renewal 2023. We
encourage all RENs to not
wait till the last minute and to
make plans to attend the CDP
classes as early as possible.  

Do check the circulars online
at :
https://lppeh.gov.my/WP201
6/latest-news/

26

CDP 2023
REN TAG

RENEWAL

https://lppeh.gov.my/WP2016/latest-news/


April 4/2022

Estate Agents are amongst those listed as Reporting
Institutions under the Anti Money Laundering & Anti
Terrorism Fiancing Act.  All members are reminded
to have a system in place in your office for
compliance of this requirement.

STATUTORY
COMPLIANCE

27

https://amlcft.bnm.gov.my/circulars-technical-notes

AMLA

BOVAEP : BNM

Feedback On DCR 2021

https://lppeh.gov.my/WP2016/notification-feedback-
on-dcr-2021/

https://lppeh.gov.my/WP2016/notification-bank-negara-malaysias-aml-cft-
newsletter-02-2022-publication-of-executive-summary-nra-2020-reference-note-
of-bo-requirement-and-launching-of-the-new-bnms-al-cft-microsite/
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STATUTORY COMPLIANCE
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LHDN has postponed the implementation of the tax deduction remittance
under Section 107D of ITA1967 until 31 Mar 2022. The payee company is
allowed to remit the 2% tax deduction on cash payments paid to agents,
distributors, or dealers for Jan to Mar 2022 in Apr 2022, without any penalty.
The forms are now ready on LHDN website.  Do download forms at
https://www.hasil.gov.my/en/forms/download-forms/download-form-
withholding-tax/

Parliament has approved section 107D in the
finance bill. This section imposes a 2%
Withholding Tax on payments made by a firm
to agents (which we believe includes REAs,
PEAs, RENs) who are Malaysian Residents
effective 1st January 2022. 

The withholding of this tax shall apply if the
total sum of payments (whether monetary or
otherwise) received by that individual agent
(REA, PEA, REN) from the firm in the preceding
year of assessment exceeds RM100,000. The
firms are required to deduct the 2%
withholding tax and remit to the DGIR within
30 days after paying or crediting such
payments to that individual. Any delay will
cause an imposition of 10% penalty by the
Director General of Inland Revenue (DGIR).
Meanwhile, the 2% withholding tax deducted
and remitted to LHDN can be used to offset
against the tax payable of the individual for the
year of assessment upon submission of his/her
income tax return.

Extract from MIEA Advisory 
Reference No: 18:01:2022

Complete
Lampiran_CP107
D_1 & Borang
CP107D
Issue cheque to
LHDN for the
Withholding Tax
Visit LHDN office
to submit original
copy and cheque
payment
LHDN will issue
payment receipt
on the spot

1.

2.

3.

4.
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STATUTORY COMPLIANCE
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HRDF Registration Now Compulsory* For Firms

Who is eligible to register with HRDF?

From 1 March 2021, access to HRDF is
expanded to all industries. Firms with 10 or
more local employees are obligated to register,
while firms with 5 to 9 local employees have the
option to register.

Any employer who is required to register but
has not registered with HRDF could be fined up
to RM10,000 and/or face imprisonment of up to
a year.

Important Note: Employers under the newly-
included industries were originally given an
exemption from HRDF levy for 3 months from 1
March to 31 May 2021. The exemption was
then extended until Jan 2022 (no levy due for
June to Dec 2021 payrolls).

How is the HRDF levy calculated?

HRDF levy for each Malaysian employee =
HRDF Levy% x (Basic Salary + Fixed
Allowances)

Source :
https://help.payrollpanda.my/

Do check out https://hrdcorp.gov.my/ for more information
on requirements, registration and FAQs.

https://hrdcorp.gov.my/expansion-of-psmb-act-2001/
https://lom.agc.gov.my/ilims/upload/portal/akta/outputp/1702270/PUA%20251.pdf


https://napic.jpph.gov.my/portal/web/guest/main-page?p_p_id=ViewHighlights_WAR_ViewHighlightsportlet&p_p_lifecycle=0&p_p_state=normal&p_p_mode=view&p_p_col_id=column-
1&p_p_col_count=1&_ViewHighlights_WAR_ViewHighlightsportlet_action=renderViewHighlightScreen&highlightId=21940&pageno=1&showButton=true&fbclid=IwAR1MCgLBEdURU1EXPjYx
rn8b69onHPlDaGmRKgYjObsjV9wTaMAKBVWXJ1M

April 4/2022

STATISTIC UPDATES
PROPERTY MARKET REPORT 2021

On 1 April 2022, NAPIC released the
Property Market Report 2021 and
have made available on the NAPIC
website snapshots of the year 2021
in charts broken into the various
category of interest.

Do download these reports as they
are useful data on the performance of
the property market in the year 2021.

Sample
Charts

30
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NOTICE OF ANNUAL GENERAL MEETING
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WWW.MIEA.COM.MY/NCC

Register  Now

NCC Ipoh, Perak NCC Kota Kinabalu, Sabah

NCC JB, Johor NCC Kuching, Sarawak

https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
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MIEA PENANG PUBLIC OUTREACH FORUM

This is the 3rd in the Series of MIEA Public Outreach
organised since July 2021.  This programme provides a
platform for members of the public to find out more about
estate agency, to understand the workings of estate agents
and to have their queries on their transactions addressed.  

.

Past Forums

Upcoming Session : Friday 27 May 2022 @ 3pm Online

Issues on security deposit refund from Landlord
 How to select the right Estate Agent, how to identify one
who can deliver
Understanding the difference between REA, PEA and REN
Updates on Incentive by Government on Home Ownership
Co-Agency matters

The gist of the discussion were :
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Open for
Submission!

National Real Estate Awards 2022

Download Awards Pack now!

These Awards are open to all Real Estate firms, REAs, PEAs & RENs. The
NREA awards are the most recognized awards in the country for achievement

in the various categories. These are competitive awards and winners are
judged by independent judges. We also recognize 'Million Dollar Achievers'
who have brought in RM1,000,000 in fees to the firm. This is an exclusive
club like the MDRT. Apply and stand to be judged as the best real estate

personalities in the country.
 

CLOSING: 23 MAY 2022

Contact Afina:
events@miea.com.my | +603 7960 2577 | www.miea.com.my



C A T E G O R I E S
FIRMS

CATEGORY 1A: LARGE FIRMS - WITH
501 OR MORE RENS
CATEGORY 1B: MEDIUM SIZED -
WITH 51 - 500 RENS 
CATEGORY 1C: SMALL FIRMS - WITH
50 RENS OR LESS

CATEGORY 1
REAL ESTATE FIRM OF THE YEAR

CATEGORY 2
RESIDENTIAL REAL ESTATE FIRM OF
THE YEAR

CATEGORY 3 
COMMERCIAL REAL ESTATE FIRM OF
THE YEAR

CATEGORY 4
INDUSTRIAL REAL ESTATE FIRM OF THE
YEAR

CATEGORY 5
PROJECT MARKETING FIRM OF THE
YEAR

CATEGORY 6
MOST INNOVATIVE MARKETING IDEA
OF THE YEAR

CATEGORY 7
SPECIALIZED PROJECT OF THE YEAR

CATEGORY 8
MIEA-PROPERTYGURU TECH REAL
ESTATE FIRM OF THE YEAR

STATE

CATEGORY 15
STATE REAL ESTATE FIRM OF THE YEAR

CATEGORY 16
STATE RESIDENTIAL REAL ESTATE FIRM
OF THE YEAR

CATEGORY 17
STATE REN OF THE YEAR

CATEGORY 18
STATE RESIDENTIAL REN OF THE YEAR

CATEGORY 19
STATE COMMERCIAL REN OF THE YEAR

CATEGORY 20
STATE INDUSTRIAL REN OF THE YEAR
NEW CATEGORIES

RENS

CATEGORY 9
REAL ESTATE NEGOTIATOR OF THE
YEAR

CATEGORY 10
ROOKIE REN OF THE YEAR

CATEGORY 11
RESIDENTIAL REN OF THE YEAR

CATEGORY 12
COMMERCIAL REN OF THE YEAR

CATEGORY 13
INDUSTRIAL REN OF THE YEAR

NEW CAREGORIES

CATEGORY 21
RESIDENTIAL SALE OF THE YEAR

CATEGORY 22
COMMERCIAL SALE OF THE YEAR

CATEGORY 23
INDUSTRIAL SALE OF THE YEAR

MMDA

CATEGORY 14
MIEA MILLION DOLLAR ACHIEVER
(MMDA)

TIME TO REPOSITION YOUR
BRANDING IN REAL ESTATE.
APPLY FOR THE NATIONAL
REAL ESTATE AWARDS AND

STAND TO BE IN THE
FOREFRONT OF THE REAL

ESTATE PROFESSION!
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When and why, you found that Real
Estate is your key calling?

I left my job at the bank and started my
Real Estate Journey In 2014.   I made this
change in career because of the potential
for better income as property sales can
potentially earn higher commission,
property being a high value product.

It has been an interesting career path for
me.  I simply enjoy doing deals, dealing
with buyers and sellers, managing their
expectation, and the whole negotiation
process.  I find so much satisfaction in
this business.  And what's better is I keep
learning throughout the process.  Meeting
people of all walks of life gives me
greater exposure especially when
working with corporate clients and listed
cos.  It certainly beats the stable office
job.

How do you define success? 

My definition of success is being able to
help my buyers and tenants secure their
desired property; and being able to help
my clients dispose of their property at a
good price. The feeling of being able to
be the solution to their problems and to
solve it - the mission complete spirit is
what drives me continually.

Do you foresee any developments that
will significantly change the Real
Estate profession?

Online property platforms; online sale of
property; platform that could potentially
eliminate agents by allowing sellers and
buyers to deal directly

What is the best part of this job?

High commission; Great exposure to
meet different level of clients and
customers; Get first-hand information of
good deals 

How winning the Award helped you in
your career?

It has made me more confident being
recognised by the industry & my clients.  
It has certainly boosted my personal
branding as clients trust our credentials. 
 And as a bonus, I get more enquiries
and listings from clients!  

I am truly thankful for this amazing
recognition.

April 4/2022

How do you balance your work and
home life?

From Monday to Saturday, I focus on
doing my work diligently; I am Christian,
For Sunday, I rest and go to church on
Sunday morning and spend time with my
wife & family.

I reward myself with short retreats or
travelling together with my family.
Through short retreats/travelling, I get to
recharge and return back to work more
energetic.

What is the biggest challenge your
group has faced in the past year? 

Covid 19 - Difficult to arrange viewings;
transaction volume reduced; and mostly
buyers are conservative during pandemic.
With the rise of building material cost,
sellers are asking for higher prices
making the negotiation process with
buyer more challenging.

What change do you wish to see for
Real Estate industry?

Agent to be more professional, equip with
technical knowledge, agent will do due
diligence of the property before proposing
to their buyers/tenants or co-agency
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When and why did you discover that
Real Estate was your key calling?

I have always believed in real estate
investment since I was a little girl, from
visiting sales galleries with my father
and even wandering into construction
sites and premises under renovation just
to see what they would become!

I never thought I would end up in real
estate and I actually studied
international business investment. Real
estate was not something I thought of
doing after I graduated in London and I
only started my real estate journey in
2010 with Property Hub. Since then,
I’ve found my calling and I have never
looked back and I continue to be very
excited by this industry.

How do you define success?

Real estate is an industry where there
really is no limit on what you can
achieve and what you define as success.
It’s not the same as a 9-to-6pm job
where things are very structured and
specific. In real estate, you determine
what you need to do to achieve your
goals which is why it’s very important
to keep motivated and to keep going.
Success comes from daring to try, to
make the right decisions but also from
accepting failure and learning from it
quickly.

Besides being a consistent multiple
award-winning negotiator with over 20
awards including MIEA national awards
over the past few years, the biggest
achievement I cherish the most is to
have journeyed with Property Hub since
2010. It has a unique DNA which can’t
be found just anywhere. 

I attribute much of my success to
always placing my clients' needs first
and always delivering with passion and
integrity. It is my firm belief that trust,
once earned, is a currency beyond
measure. 

Over the years, I have cemented my
focus and reputation in prime properties,
particularly upmarket and 

luxury landed residential in Mont Kiara,
Hartamas, Bangsar, Kenny Hills and
surrounding areas while also venturing
into commercial and land deals and I
am certainly proud of that.

How do you balance your work and
home life? 

My experiences in real estate, with all
the ups and downs have further
enhanced my inner strength and my
inner soul and when I look back, I do
have good memories. There is no end or
limit to learning in real estate so I
always make some “me time” for
reflection, relaxation and self-
improvement. Time management is
crucial as is a commitment to
excellence, but once you have mastered
it, life can become very rewarding and
fulfilling. 

Beyond that, I constantly seek out
advice and best practices from a diverse
range of networks and experts in the
property sector and other walks of life.
A healthy mind, body and spirit are also
important and my invigorating fitness
regime (from regular yoga and gym
workouts to morning and evening runs
in Bukit Kiara) and social activities
with my friends and family make it all
worthwhile.

What are the issues or challenges of
being a female Real Estate
Negotiator?

Coming from outside the real estate
industry when I started in 2010 was
always a challenge but now, with 12
years in real estate as a multiple award
winner and the go-to specialist for
upmarket properties in Mont’ Kiara and
Sri Hartamas, I have also expanded my
expertise with continuous improvement
being key to my success.

When I first came into this industry and
decided to focus in certain locations,
there were many senior established
negotiators in those areas but I was
determined that I still wanted to go in
although it was definitely never easy for
me to penetrate them. But I didn’t see
that as an obstacle, I saw it as a natural

progression that I have to learnt to
overcome thanks to the mindset that
Property Hub had trained me to develop.

What is the biggest challenge your
group has faced in the past year?

The challenges of a pandemic-stricken
2020-21 was tough on everyone. Real
estate is a people business and people
were definitely affected by the pandemic
with uncertainty, fear and dread and
financial difficulties rampant.

The pandemic took many of us by
surprise and we've all had to adapt but
there is no safer haven than real estate in
changing one’s fortunes. That’s why it’s
so important to be anchored to a happy
place, to be positive, to always exceed
expectations and to reinvent ourselves
when necessary.

Real estate is not an easy journey, it
takes a lot of commitment and stress
management throughout the journey
until it could even affect your mental
well-being. We have to be prepared for
unforeseen situations and be smart in
grabbing opportunities during and after
each crisis. Build your character to have
strong adaptation and a healthy positive
mentality, especially when times are
bad. 

During the pandemic and lockdowns, I
learned to use new technologies and we
meet clients in a different way. Life can
be interesting, depending on your
mindset. For example, I seized the
opportunity to find out the next-to-go
units and some clients even offer higher
professional fees as they need me to
commit to dispose their units within a
specific time-frame. 

April 4/2022

Closing sales
during the

lockdowns was
definitely possible
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When and why, you found that Real
Estate is your key calling?
Before being a real estate agent, I was a
full-time housewife raising 2 kids.
After both of my daughters started
college, I wanted to have a sense of
achievement in my career and was not
sure what career to pursue knowing that
I have not been in the society for a lot
of years. My career direction was
unclear until I stumbled across a
property agency who suggested that I
join their company. Given the career
opportunity, I was eager to learn and
became passionate to work in this field. 

How do you define success?
My definition of success is not just
about how many deals I close, it is
about how satisfied all my clients are
with the property they purchase and the
service I provide. 

How do you balance your work and
home life? 
There was this saying "Don’t confuse
having a career with having a life".
Although I am passionate about my
career, living will only be meaningful
when we are able to appreciate the
things around us and spend time with
the people we love. I will plan ahead of
time to make sure I secure
appointments with my clients and still
spend time with my family after work.

What are the issues or challenges of
being a woman Real Estate
Negotiator?
As a woman real estate negotiator,
personal safety is one of the biggest
challenges. In certain circumstances,
there will be late-night showings in
order to meet our client’s schedule,
therefore, extra precautions were
required not just in the property itself
but also when walking alone in new
areas. 

What is the biggest challenge your
group has faced in the past year?
Due to the Covid-19 pandemic,
Malaysia had a lockdown for a few
months and the country’s economy
came to a downfall. As physical
contact has been restricted, me and my
co-workers faced difficulties in
reaching out to new clients and selling
the properties. 

What change do you wish to see for
Real Estate industry?
I am looking forward to seeing more
efficient and advanced technology
being introduced to our sector in order
to make the client's purchasing process
easier. Nonetheless, I am looking
forward to seeing more systemized
virtual viewing, virtual meetings and
virtual signings. 

Do you foresee any developments
that will significantly change the
Real Estate profession?
No, I don’t think so. To this day, real
estate agents have yet to become
obsolete. To think about it, our
negotiating skills and local market
expertise will always be a great help to
clients that are looking for a house or
selling a house. Any number of things
may also go wrong without a
professional agent to represent the
client's side of the transaction.

What is the best part of this job?
The best part of this job is to receive
compliments from my clients and be
able to feel a sense of achievement
after closing each sale. 

How won the Award helped you in
your career?
Winning the award has motivated and
encourage me to assist more clients in
searching for their dream home. 

How was your life before and after
winning the Award?
Before winning the award, I was eager
to learn about the real estate industry
and was hardworking. After winning
the award, I was even more motivated
and encouraged to continue my career
as a real estate negotiator.
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National  Real
Estate Awards

J O I N  U S  T O  B E  R E C O G N I S E D  A S  T H E  B E S T
I N  T H E  P R O F E S S I O N

C L O S I N G  D A T E :
23  M A Y  2022


