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S PRESIDENT'S MESSAGE

Dear Members,
Negotiator Certification Course (NCC)

Negotiator Certification Course (NCC) is in full swing
this month of November with classes happening
daily! On top of that MIEA have conducted classes all
over Malaysia and for the first time, we had sessions
in Seremban, Kedah and Sibu! MIEA is committed to
deliver quality education for those looking into a
career in real estate with complete notes in booklet
and a spread of no less than 5 trainers skilled in the
various papers for every intake. Sessions have been
conducted in both English and Bahasa Malaysia.

Special Acknowledgement — MIEA NCC Trainers

| would like to give a shout out to all our NCC trainers
who have risen to the occasion and given their best
performance in each class to impart knowledge to CHAN Al CHENG
participants always with the mindset of contribution PRESIDENT

first above all else.

Agency Support Services

Agency Support Services has rolled out Phase 1 of Support for Principals with the tie up with 3
Software companies to provide the backbone for the running of the real estate business from
commissions and overriding calculations, to AMLA compliance, to online submission of sales,
digital forms and lots more with an attractive 20%* discount for 2 years subscription. With
technology you not only save cost but also improve efficiency and is key in staff retention.

SOP Video

| would like to highlight the initiative of MIEA Sabah Chairman Rose Lai and the team for a job
well done with the SOP Video for Viewings with Agents. | quote our REN Network Chairman
David Tan “If picture paints a thousand words, video paints a million words!”. The video has
certainly created an impact and well received my members of the media. We took this
opportunity to also highlight the need to work with only registered estate agents, registered
probationary estate agents and certified real estate negotiators whose details are on the
Board’s website htip://search.lppeh.gov.my/ 1
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Withholding Tax for Payment to Agents (Finance Bill 2021)

There is a new requirement for firms to comply with reference to the payment of
commissions adding more compliance requirements on firms where non-compliance or
mistakes will result in penalties. We have voiced out to the media via interview
with NanYang and also at various budget platforms for the MOF as agents/RENs are already
contributing CP500 and firms are already producing CP58 for payments made to the
individual agents/RENs. We are pursuing this matter with the assistance of our Tax
Consultant.

Regulatory Compliance — AML/CFT

| would also like to take this opportunity to remind all members to adhere to the AML/CFT
Compliance beginning with your Customer’s Due Diligence Checklist. It is our responsibility
as reporting institutions to raise STRs (Suspicious Transaction Reports) when there are red
flags for even rental transactions. Recently an agent in Singapore was fined S$12,000 for
failure to report suspicious transaction. Do visit https://amlicft.bnm.gov.my/index.html for
more information.

https://www.straitstimes.com/singapore/courts-crime/12k-fine-for-real-estate-agent-who-
failed-to-report-suspicious-transaction

National Real Estate Awards (NREA)

As 2021 draws to a close, | want to take this opportunity to look back on a year that has been
tumultuous by all definitions, very different from what any of us could have imagined. While it
was certainly challenging in many ways, it is also showed how resilient our members are
even in the toughest of times to strive and thrive in the real estate business. | look forward to
the NREA Dinner scheduled on 11 December 2021 @ Berjaya Times Square to soak in the
energy of winners!

CHEERS!

CHAN Al CHENG
President (2021 - 2023)


https://www.straitstimes.com/singapore/courts-crime/12k-fine-for-real-estate-agent-who-failed-to-report-suspicious-transaction

WHO IS WHO AT THE HELM OF MIEA (2021-2023)

Name: Tan Kian Aun

Title: President Elect

Portfolio: BOVAEP Board Member,
BOVAEP EAPC Chairman
State Branch Chairman MIEA

MIEA
GOOD -
WILL
TEST

Will our Words and Action Help...

1. Build Teamwork & Camaraderie

2. Add Value in What We Say or Do

3. Create Positive Action

4. Benefit Our Members & the Institute
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Career

« Associate Director of Hartamas Real Estate (M) Sdn Bhd
« McGrath Estate Agents (Melbourne)

« CH Williams Talhar & Wong (known as CBREIWTW)

Qualification

« Registered Estate Agent

« Licensed Auctioneer

. Licensed Estate Agent (Victoria, Australia)

- Former Member of Real Estate Institute Victoria (REIV)
« International Association of Coaching (IAC) Masteries
Practitioner

« Certified HRDF Trainer

« Certified Professional Coach

« Licensed Practitioner of NLP®

Contribution to MIEA

« MIEA member since 2013

« MIEA Accredited Trainer for NCC and CDP

« Organising Chairman MAREC Summit 2018 and 2019
« Research and Resource Chairman (2019-2021)

« ICT Chairman (2019-2021)

« MAREC Speaker 2020

Hobbies

- Travelling

» Sports

« Movies and Music

Social Media
« Training, mentoring and coaching

TAN KIAN AUN
PERSIDENT ELECT

The MIEA Goodwiill
Test has been
designed to help
Real Estate
Practitioners to be
professional in their
words and action.
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MIEA SABAH BRANCH COMMITTEE MEMBERS TERM 2021 - 2023

Rose Lai Len Fang

Rose Lai Realty

State Chairlady

Registered Estate Agent

Member of MIEA member since year 2000

Past National Vice President JCl and Past President and senator of
Tawau JCI

Speakers of NCC class and let’s talk estate

Fiona Wong Yen Ting

Property Hub Sabah

PEA

Committee member

Member of MIEA member since year 2015

Sr Stephennie Wong Tze Hui

Rahim & Co.

Treasurer

Registered Valuer, Registered Estate Agent & Registered Property
Manager since 2018

Member of MIEA since 2018

Committee Member of RISM (2019-2022)

Member of MPEPS & MMIPFM

NCC Speaker

Let's Talk Real Estate Speaker

Mary Yu Yen Tshin

Sole Proprietor - Marico Realty

Immediate Pass Chairman 2019 to 2021

Registered Estate Agent

Member of MIEA member since year 1991

Member of Persatuan Agensi Perkerjaan Sabah (PAPAS)

Jessie Lor

Knight Frank Malaysia

EAPC Chair

Registered Estate Agent

Member of MIEA member since year 2014

Tai Shun Hien @ Henry Tai

Sole proprietor - Henry Realty

Committee (Education and Training Chair)

Registered Estate Agent

Member of MIEA member since year 1991

Members of Subsidiary Title Owners & Purchasers Association of
Sabah (STOPS)

Past Chairman MIEA Sabah and Fellow of MIEA

NCC speaker

Wong Tay Kow (Victor)

Property Hub Sabah

MIEA Sabah Membership Chair (2021-2023)
Member of MIEA member since year 1990
Registered Estate Agent

Past MIEA Sabah Chairman

Wong Fui Nang

Henry Butcher Malaysia (Sabah) Sdn Bhd
Committee Member

Registered Probationary Estate Agent

Member of MIEA member since year 2017
Member of Rotary Club of (Kota Kinabalu South)
Member of Hainan Association (Kota Kinabalu)
NCC Speakers

Chong Ching Hua

Vigor Properties Sdn Bhd

MIEA Sabah REN Network Chair (2021-2023)
Member of MIEA member since year 2017
Registered estate Agent

Datuk Chong Choon Kim
CH William WTW
Registered estate agent
Committee member
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CSR Project - MIEA Sabah Care (Oct 2021)

MIEA Sabah Chairman Rose Lai mooted
the idea of a CSR project for members by
way of a distribution of oxymeters to
agencies whose principals are members
of MIEA Sabah. Terry Wong, MIEA Sabah
Project Chairman headed this
project. The aim of this CSR project was
to remind members to monitor their own
health and to keep up with the SOP in our
effort to curb COVID19 infections. This
project started on the 1st of October, and
was carried out throughout the month.
This exercise was well received by our
practitioners and we have received good
feedbacks from them.

Compliments were received, praising this
being a very meaningful and practical
idea. The visits to each of the offices by
the team provided a great opportunity to
get to know our members better. Sabah
REN Network Chairman Nelson indicated
that it was a great opportunity to interact
with fellow practitioners across the state.
We were honored to receive words of
encouragement from our National MIEA
President Chan Ai Cheng and President
Elect Tan Kian Aun. Much appreciation to
MIEA CEO Soma as well for his honorable
compliment.
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Essential Exclusive with Property Hunter (12
Services (3 July21) August 2021)

A letter was emailed to DSP Sr MIEA Sabah Chaiman Rose Lai with MIEA President Chan
Safar Bin Untong, the Sabah Ai Cheng and MIEA Sarawak Chairman Victor Wong had

state secretariat on 3 July 2021 an exclusive interview with Property Hunter to
to appeal for real estate highlight the initiatives MIEA planned to undertake to
practitioners to be included as uplift the real estate industry.

part of essential services. MIEA
Sabah then followed up with
another letter, addressing our

hope to follow West Malaysia

and have real estate agencies

in Sabah to be included as -
essential services. A reply : -

letter was received on 11 Sep

2 021 a nd Iocal estate a gents In an exclusive interview with Property Hunter, three key spokespersons shared their plans to support the industry during their term until
2023. Present was the MIEA President, Ms Chan Ai Cheng; the Sabah State Chairman, Ms Rose Lai and the Sarawak State Chairman, Mr
were allowed to conduct

property viewings.

Victor Wong

SOP VIDEO LAUNCH
Wednesday, 10 November 2021

MIEA Sabah Chairman Rose Lai presented Certificate of Appreciation to
our sponsor Hap Seng represented by their GM Joanne Chung

ommittee
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SOP VIDEO LAUNCH
Wednesday, 10 November 2021
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MIEA - Estate Agents Instil Deeper
Sense Of Safety To Protect Clients
Through Video

Published on November 10, 2021 No Comments

7S?arProperty \

A Job Well Done to MIEA Sabah Chairman Estate Agents Instil Deeper Sense Of Safety To
Madam Rose Lai and the committee for this Pprotect Clients
SOP Launch in our efforts to bring back

normalcy into our lives through best practices for :,{b%#‘f‘hfgﬁﬁ@ﬁ%“ %E?E#E%?

the safety of all.

The launch was a hybrid with the team in Sabah mm E* E ﬁ Eﬁg
present physically while our President Chan Ai E%{t iﬂ "l"iﬁ
Cheng and members of the media joined in via .

Zoom.

Special thanks to the "Casts" of the Video who are
all members of MIEA and also Hap Seng for the
venue support.

If you missed it, catch the replay of the launch here

https://fb.watch/9f9zugW8xv/

And this is the link to the SOP Video :
https://fb.watch/9uKjUglgqgc/



https://fb.watch/9f9zugW8xv/
https://fb.watch/9uKjUqlqqc/
https://www.starproperty.my/news/estate-agents-instil-deeper-sense-of-safety-to-protect-clients/121875
https://kopiandproperty.com/miea-estate-agents/
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m Malaysian Institute of Estate Agents - MIEA
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MIEA provides guidance to real estate agents
https://themalaysianreserve.com/.../miea-launches-sop.../

THE

MALAYSIANRESERVE.COM

MIEA launches SOP video for real estate agents
by AZALEA AZUAR / pic by MUHD AMIN NAHARUL THE Malaysi...
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MIEA Sabah Committee and Hap Seng personnel at the launch.

Estate agents produce
Covid-safe SOP video

David Thien

KOTA KINABALU: The Malaysian Institute
of Estate Agents, Sabah branch took the
initiative to produce a Covid-19 safety SOP
for its nationwide membership to protect
themselves and their clientele, while view-
ir:lg properties, in accordance with the
adage “prevention is better than cure.”

MIEA Sabah Branch Committee under
the chairmanship of Rose Lai has taken the
initiative to produce this educational
video for all parties to adhere to the real
estate SOP based on MKN guidelines com-
bining real estate practice.

Lai expressed appreciation to Hap Seng
Land Berhad for its support and providing
the launching venue at its Shell Plaza
premises for the virtual event which was
jointly launched with the General Man-
ager of Hap Seng Properties Development
Sdn Bhd, Joanne Chung.

“This two-and-half minute video is part
of our corporate social responsibility pro-
gramme for 2021," said Chan Ai Cheng,
President of MIEA.

“This will instil a deeper sense of safety
to protect clients,” said Lai, who also
expressed gratitude that the estate agency
practice sector has reopened and MIEA
members are playing their part to revi-
talise the economy.

“Whilst we are excited to resume work,
we want to remind our agents to be wary
to safeguard our clients as well as the real
estate (Fracti[inners themselves against the
spread of Covid-19.”

“Part of our main responsibility as real
estate agents is the need to meet, engage,
negotiate and work with buyers, tenants,
vendors and landlords.”

The personalities in the video - Henry
Tai, Nelson Chong, Fiona Wong are all
practicing agents and the video highlights
the preparations before the viewing and

handling the viewing of a property.

“As responsible agents, we need to pro-
tect the interest of our clients and we hope
the video will help the general public to
gain confidence with our work and our
agents to play their part.”

“We are happy to note that this video
will be used nationwide by some 30,000
real estate practitioners.”

Chan Ai Cheng, President of MIEA said:
“With the advent of technology utilising
virtual photos and videos which have been
widely adopted by practitioners through-
out the country, this have certainly facili-
tated viewing of properties during the
lockdown and continues to be a very use-
ful tool for buyers and tenants to view the
properties online and to determine if it
trul{y meet their needs.

“However, nothing beats the touch and
feel of the real thing especially for proper-
ties in the secondary market where each
property differs in style, finishing and con-
ditions.”

She urged that the public to deal only
with registered persons be it a Registered
Estate Agent, a Registered Probationary
Estate Agent or a Certified Real Estate
Negotiator whose details can be found on
the website of the Board of Valuers,
Appraisers, Estate Agents and Property
Managers Malaysia under Act 242.

“All too often we read of individuals
being ‘cheated’ by those claiming to be
property agents. If the person is registered,
the Board can take disciplinary action
against them including fines and suspen-
sion depending on the severity of the
case.”

Chan commends the initiative and
efforts of the MIEA Sabah chairperson
Rose Lai and her committee’s efforts to
bring back normaley into estate agency
practices for the safety of all.

Extract from theMalaysiaReserve.com :

“Having said that, the utmost importance for
members of the public to note is to deal only
with registered persons be it a Registered
Estate Agent, a Registered Probationary
Estate Agent or a Certified Real Estate
Negotiator whose details can be found on the
website of the Board of Valuers, Appraisers,
Estate Agents and Property Managers
Malaysia (LPPEH) under Act 242.

“All too often we read of individuals being
‘cheated’ by those claiming to be property
agents. If the person is registered, the Board
can take disciplinary action against them
including fines and suspension depending on
the severity of the case,” she said.

The LPPEH can be accessed
through https://Ippeh.gov.my/WP2016/ wher
e information regarding the practitioner’s
registration number and expiry date can be
found.

Cheng advised people to not only check on
the agents’ credentials but their companies
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MIEA: Real estate agents respect & appreciate all Grab
drivers and Grab food riders
Mews / 12 November 2021 / F37kz

Property

The Malaysian Institute of Estate Agents (MIEA) has issued a statement condemning disparaging
words uttered by a real estate negotiator and another individual from Penang against Grab drivers
and Grab food riders.

In a video posted on social media two days ago, both
individuals were seen to be conducting a drive to recruit real
estate agents.

Q MALAYSUAN INSTITUTE OF ESTATE AGENTS

However, it went awry when the Mandarin-speaking duo
started to insult Grab drivers and food riders, saying that they
will never end up rich, triggering negative responses from
netizens.

In the video, after stating that they “do not mean to talk bad
about Grab riders”, the duo proceeded to say that Grab
drivers and Grab food riders will never aet rich. before

Harga rendah

Hajar Umira Md Zaki
bisnes@hmetro.com.my
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Property prices will rise next year as construction
materials become more expensive

By Sharen Kaur - December 8,2021 @ 4:00pm

Adopt solar for bigger business savings.
Go solar with Gsparx.
sponsored by: GSPARX
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MIEA: Real Estate Agents Respects
and Appreciates all GRAB Drivers
and GRAB Food Deliverers

Published on November 11, 2021 No Comments
Property sector set to stabilise but
Omicron may pose challenges
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https://www.penangpropertytalk.com/2021/11/miea-real-estate-agents-respect-appreciate-all-grab-drivers-and-grab-food-riders/
https://kopiandproperty.com/miea/?utm_source=newsletter&utm_medium=email&utm_campaign=family_friday_new_post_miea_real_estate_agents_respects_and_appreciates_all_grab_drivers_and_grab_food_deliverers_on_kopiandpropertycom&utm_term=2021-11-12
https://www.enanyang.my/%E8%B4%A2%E7%BB%8F%E6%96%B0%E9%97%BB/%E6%88%BF%E4%BA%A7%E4%B8%AD%E4%BB%8B%E5%B7%B2%E9%A1%BB%E9%A2%84%E7%BC%B4cp500-%E2%80%9C%E5%8F%8C%E9%87%8D%E7%A8%8E%E5%8A%A1%E5%A4%AA%E5%8E%8B%E5%8A%9B%E2%80%9D
https://www.enanyang.my/%E8%B6%8B%E5%8A%BF/%E3%80%90%E7%8B%AC%E5%AE%B6%E3%80%91%E6%88%BF%E5%B8%82%E6%98%8E%E5%B9%B4%E4%BC%9A%E6%9B%B4%E5%A5%BD
https://www.hmetro.com.my/bisnes/2021/12/786424/harga-rendah
https://www.freemalaysiatoday.com/category/nation/2021/12/08/property-sector-set-to-stabilise-but-omicron-may-pose-challenges/
https://www.nst.com.my/property/2021/12/752472/property-prices-will-rise-next-year-construction-materials-become-more
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He claimed that he had lost his job, and asked the public for forgiveness.

KaylaWong | @ November 13,2021, 01:36 PM
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https://www.enanyang.my/%E8%B6%8B%E5%8A%BF/%E3%80%90%E7%8B%AC%E5%AE%B6%E3%80%91%E6%98%8E%E5%B9%B4%E4%BA%A7%E4%B8%9A%E5%B8%82%E5%9C%BA%E7%9C%8B%E4%BF%8F
https://mothership.sg/2021/11/malaysia-property-agent-insults-delivery-riders/
https://www.cincainews.com/news/eat-travel/2021/11/11/miea-will-take-take-action-for-pual-lim-speech/2020125
https://guangming.com.my/%e3%80%90%e8%ad%8f%e9%80%81%e9%a4%90%e5%93%a1%e9%a2%a8%e6%b3%a2%e5%bb%b6%e7%87%92%e3%80%91miea%ef%bc%9a%e5%90%84%e8%a1%8c%e6%a5%ad%e6%87%89%e5%8f%97%e5%b0%8a%e9%87%8d-%e6%9e%97%e5%81%a5%e8%89%af
https://www.orientaldaily.com.my/news/north/2021/11/11/449409
https://theindependent.sg/property-agent-partner-say-sorry-for-rubbishing-grab-drivers-delivery-riders-on-live-stream/
https://themalaysianreserve.com/2021/11/11/miea-launches-sop-video-for-real-estate-agents/
https://www.thevibes.com/articles/news/46997/penang-real-estate-agent-insults-grab-drivers-food-riders
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Disturbing Live Video by A Senior REN in Penang

In the early hours of Tuesday, 9 November 2021 we were made aware of a distasteful live
video (in Chinese) that has gone viral of a Senior REN (in Penang) [not a member of MIEA for
the record] and another individual jesting and passing rude remarks on grab drivers and
deliverers. This became an overnight sensation with even the foreign media picking up the
news.

Our President Chan Ai Cheng together with CEO K Soma Sundram worked immediately on a
public notice to quickly position our stand on this matter as "this incident" has
brought disrepute to the profession. We are comforted that our public notice has been well
picked up by the media both mainstream media and social media whenever this matter arose.

The parties later apologise but the hurt and damage has been done and to a great extent
irreparable.

This incident serves as a good reminder for all of us on the importance of being careful what
we say and how we say it. We give very little thought at times to what we say and how it
affects the people around us. We just speak our mind bluntly. The tongue, one of the smallest
parts of our body but it carries with it words that heal or words that can kill. Which is one of
the reasons why in MIEA under President Chan Ai Cheng, the MIEA Goodwill Test was
implemented.

If what you want to say cannot pass this test, don’t say it!

MIEA The MIEA Goodwiill w'\

GOOD - Test has been MILA‘”

WILL : T
TEST designed to help

Real Estate

Will our Words and Action Help... Practitioners to be
1. Build Teamwork & Camaraderie . . .
2. Add Value in What We Say or Do prOfeSS|0na| in thel r
3. Create Positive Action words and action.

4. Benefit Our Members & the Institute
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Public Statement
11 Nov 2021

Real Estate Agents Respects & Appreciates
all Grab Drivers & Grab Food Deliverers

The video posted on Facebook by an active Real Estate Negotiator from Penang on
Grab drivers & Grab food deliverers is most disparaging. We in the Real Estate
fraternity are disturbed and annoyed by that statement and wish to state that his
remarks are of his own and that we do not agree nor support that insidious statement.

MIEA represents some 30,000 real estate practitioners and we place on record the
severity of such ‘degrading remarks' on them, whom we all respect and appreciate for
what they do. Without them our lives will be in turmeil. In their own way, they do an
honest person's job and in these challenging times, serve the Rakyat under the sun or
in rain. Making a remark that their ‘job is demeaning’ is great disrespect not only to them
but for all occupations.

This country thrives because of the various service industries at all levels and
disrespecting any one of them ‘is in itself disrespecting what we do as Agents’. In our
practice standards, we always promote that all agents are to serve the public with
dignity, respect, professionalism and more so to take care of their interest.

We have always accentuated the fact that by having big cars and lots of money without
values and integrity is not a measure of success but being a good human being is. We
abhor the attitude shown in the statement and we request that this REN make a public
apology to all those he demeaned in his Facebook. We also request for the firm he is
attached with to take serious measure on him.

MIEA have the necessary records from his Facebook posting and will bring to the notice
of our regulatory body i.e. The Board of Valuers, Appraisers, Estate Agents and
Property Managers to investigate this incident and take the necessary disciplinary
action.

To all Grab drivers and grab food deliverers we at large regret on this one individual's
irresponsible statement which is not reflective of the respect we the real estate
practitioners have for you and the good work you all do. Keep up your good work — Our
country needs you and your service.

On behalf of members & the Board of Directors
Malaysian Institute of Estate Agents (MIEA)

K. Soma Sundram
Chief Executive Officer

BRANCH OFFICES

Panang

Perak
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MIEA OM & PEAM TOWNHALL

'Stock Check' On Our Profession

12 November 2021

There are some serious questions we
need to address about the future of the
real estate profession. To move forward
we need to take stock of our present
position. With that in mind, MIEA
organised its first MIEA REA PEA TownHall
2021 with OMs and PEAMs to share
thoughts and to help answer questions
that may shed light to the doubts and
questions of our members.

Our President Chan  Ai Cheng
and President Elect & Board Member Tan
Kian Aun were on the panel moderated
by MIEA CEO K Soma Sundram.

A total of 90 members attended the zoom
townhall and had an interesting 2-hour
long discussion with the majority wanting
this to be a regular event! We value your
membership and inputs.

Radio Interview
CITYPlus FM & FB Live

3 November 2021
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REA & PEA

¥ 12 Nov 2021 (Friday)
3.00pm
Via Zoom

Our Sec Gen Evon Heng was featured in a
radio interview hosted by Wayne Lee
Yunxiang & Chasie of CITYPlus FM on Budget
2022 and property related

Catch the interview on the link below.
https://fb.watch/9lwSYkam4L/

14


https://fb.watch/9lwSYkam4L/

ﬁ;!\l November Issue 5/2021

AGENCY SUPPORT SERVICES
2 November 2021

W Agency Support Services is a new initiative by MIEA
under the manifesto of President Chan Ai Cheng
where Dato Adrian Wang, Director of MIEA BOD
2021-2023 have been appointed the Chairman.

Dato Adrian shared his experiences of growing an
agency and the challenges he faced over the years
understanding the pain points of firms.

On 2 November 2021, MIEA Agency Support Services launched its first Phase of the
initiatives to support firms by way of shortlisting Agency Systems namely SAMS, PROPSAGE
& PROPERTY213 and negotiated a 20% discount for 2 years subsctiption for all members of
MIEA. Do take advantage of this great offer to uplevel your agency.

Do click on the logos of the
service providers to link

directly to th tiv QU
prrOGVCidirsoforedree;zecanj ?’ SAMS proP Sage

PROPERTY

more information on their 213
offering.

| Real Estate I

Guideline and procedure for

running a public tender exercise 9
As the Country Head of JLL Property Services (M) Sdn Bhd (JLLPS), Ms. YY Lau is responsible for
running all facets of the transaction business in Malaysia, YY has 2 proven executive management track ¥

30 years of d Real Estate industries.
JLLPS is part of JLL Network. JLL Netwark is a Fortune 500 company, and the World's Most Ethical
Companies in Real Estate category for 14 consecutive years from 2008 1o 2021

The services of JLLPS include: »
i & Development Assets, L Data Cenires ) ?
¥

v, International Residential Project Sales.

Some of our sales rack recond are: disposal af AEON Mall Kinta ity for RM 208 million, 2 prme. . YY Lau
(@)]LL | ﬂ“" ' commercial buildings in Kuala Lumpur, row of prime heritage shophouses in George Town Penang and 3 Gountry Hesd
t 148-acre land in Bukit Jalil. L Property Sarvices (Malaysin) S )

Guideline and Procedure

On running a public tender exercise e 17 NOV 2021 Topics that will be covered

. 1) Different methods of sale i
VIA ZOOM * 2 Pro& Cons of the different methods  +

. 3)Steps in running a tender exercise

10am - 12pm |

REGISTER |
NOW

= <. Aisysh for more informatior

RM49 RM100

w:m-m:\M- ion Member Non - Member
ko] @ gilcoatioi@zm-r:elc‘loaﬁn?

A very insightful session on the ins and outs of running a public tender exercise from the

detailed process of running a tender, legal implications, guiding tenderers on their bids and lots
more.

Special thanks to Ms. YY Lau, Country Head, JLL Property Services and Mr. Keith Eng, Manager

Capital Markets, JLL Property Services for sharing their knowledge and experience with us and
to all participants.
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Business & Tax Conference & Budget

Commentary (Syarikat Ong)
18 November 2021

Business & Tax Conference:
Moving Forward into 28 22

A Gathering of Industry Experts and Business Representatives to share
thoughts, information and ideas to equip Businesses into year 2022

s © 5,¢ ¢
18/11/21 - 20/1/21 1 ;
[oate Ne ey ,_'[

U Y
'j‘\

International Alliance of " z § ASEAN
ey Cronpuisers: GBASEAN

T 0900 - 2200 (GMT+8) i

Section 2
Property Landscape in West Malaysia :

2pm-4.30 pm: s §f =
P P f A A
Chan Ai Cheng Sr. Mohd Salem Daniele Gambero

& app.hopin.com

Our President Chan Ai
Cheng was invited as a ;;-:g () %:giréeoszs‘?& Tax Conference: Moving Forward E:ie::f;ISyanka( Ong | ASEAN Legal ) T—.me Left 2d:7h:17m <«

panellist for Section 2

Property Landscape in
West Malaysia where she
shared the platform with ®
FIABCI Sec Gen Sr Mohd ==
Salem and President of &
Malaysian PropTech  sessn
Association Dr Daniele &
Gambero. The session was  teworins
moderated by Syarikat g
Ong, Agnes Wong. xpo

It was via zoom with live
streaming on hopin where
the platform offers virtual F? W (DA 2 b St
exhibition booth, rerun of
sessions and more.

Replay

The panel discussed the impact of the Property Overhang and possible solutions, RPGT 0% in the
6th year; Stamp Duty Exemptions; Property Investment moving forward; rising material cost and its
impact; outlook for 2022 and more.
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Finance Bill 2021

Withholding Tax on Payments
Made To Agents etc.

Payments made to agents, dealers or distributors will be
subjected to 2% withholding tax with effect from 1
January 2022.

Finance Bill 2021: Proposals

02 ‘ Withholding Tax on Payments Made To Agents etc.

Present

Proposed

Effective Date

Commentary

Currently, there is no requirement for payers to deduct tax on the payments made to agents, dealers or distributors.

A new Section 107D of the MITA will be introduced. Under this new Section, a company is required to deduct 2% of withholding tax from the gross
payments made to agents, dealers or distributors. The withholding tax is only applicable under the following conditions:

a. Payments in monetary form arising from sales, transactions or schemes carried out by the agents, dealers or distributors;

b. Applicable when payments are made to resident individual agents, dealers or distributors who receive more than RM100,000 either in monetary
form or otherwise from the same company in the immediately preceding YA; and

c. The withholding tax should be remitted to the DGIR within 30 days after paying or crediting such payments.

The DGIR will be empowered to impose a penalty of 10% as well as the new consequential amendment of Section 39(1)(s) of the MITA which denies
payers to claim the payment as an expense if the withholding tax requirements are not complied with.

From 1 January 2022.

The proposed amendment on the withholding tax requirements will impact companies that engage agents, dealers and distributors such as insurance
companies, multi-level marketing companies and stockbrokers. These companies need to consider the withholding tax compliance cost when setting the
payment structure to resident agents, dealers and distributors who are individuals and who have received more than RM100,000 in the immediately
preceding YA.

© 2021 Crowe Malaysia PLT 14

™ KLSE Screener
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President Chan Ai Cheng Speaks To The

Media on This New Requirement

(o 2LV RVES =P el \When the news was first announced on 9 November 2021, we

jj"

Nanyang

View Original

B0

BXEIRE © SFRRLE,

were taken aback by this as all this while withholding tax was
required for payments made to foreign receipients.

In the press interview with NanYang, our President Chan Ai
Cheng explained that companies are required to prepare
CP58 which details the payments made to the "agent" for the
year. In addition to this, "agents" make monthly tax payments
in advance similar to that for companies (CP204) by way of
CP500.

Although 2% may not appear to be a huge amount, it is the
compliance requirements and the penalities for non
compliance that follows that adds to the burdens of running a
business especially during this Pandemic.

0
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i

Crowe

Crowe Chat Vol.8/2021 (Special Edition)
Malaysia
Finance Bill 2021

9 November 2021

Highlights of Finance Bill 2021

Expansion of scope for

no gain no loss transactions

No gain no loss transactions will be expanded to include
the transfer of assets owned by a nominee or a trustee
of an individual, the wife of the individual or both to a
controlled company.

&

Increase of retention sum to be retained

D Retention sum for disposal of real properties or
(5 shares in real property companies within a period of Expansion of losses disallowed for deduction
three (3) years from the date of acquisition by a A loss arising from disposal of chargeable assets under 0 ®
company or a trustee of a trust or a body of persons Paragraph 34 of Schedule 2 of the RPGT Act 1976 9.
registered under any written law in Malaysia will be (RPGTA) (transfer of shares to a controlled company) will
increased from 3% to 5%. not be allowed for deduction.

Leaving Malaysia without payment of tax Clarification on computation of

@ The scope of offence for leaving Malaysia without e_xem ption for pa_rt disposal of Shar_es
payment of tax will be expanded to include failure to pay A formula will be used tq asgertam the amount ufrexemptmn
B a sum or debt payable and the penalty amount will be to be given if shares are partly disposed of.

increased to a maximum of RM20,000.

Revision of chargeable persons under

— TINinRPGT transactions , Part Il of Schedule 5 of the RPGTA | [75]
f==]  Taxpayers will be required fo use TIN assigned by the Part Il of Schedule 5 of the RPGTA will be revised to replace :
fe— .IJJaGIRam gl{l)zl'!;PGT transactions with effect from 1 societies registered under the Societies Act 1966 with body of

nuary .

persons registered under any written law in Malaysia.

Source:
Crowe Malaysia PLT
https://www.crowe.com/my/news/finance-bill-2021-crowe-chat-vol8_2021
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Finance Bill 2021: Proposals /

01 TIN in RPGT transactions

Present Presently, there is no specific provision in the RPGTA in relation to the use of TIN for RPGT matters.
Proposed Every person will be required to use the TIN number for RPGT matters as assigned by the DGIR under Section 66A of the MITA.

Effective Date 1 January 2022.

The proposed measures will require taxpayers to include TIN in transactions documents (e.g. RPGT returns, sales and purchase agreement, etc.)
This will allow the DGIR to cross-check transactions effectively and identify potential tax evasion cases. For example, when an instrument involved in

Commentary a disposal of property transaction is presented for adjudication by the DGIR, the TIN included in the instrument could potentially be recorded in DGIR
systems instantly. The TIN appearing in the instrument will allow the DGIR to cross-check and identify whether the disposer has filed the RPGT return
and paid the RPGT for the disposal of the property.

Finance Bill 2021: Proposals /

02 Increase of retention sum to be retained by the acquirer

Present An acquirer is required to retain whole of that money or a sum not exceeding 3% of the total value of consideration whichever is the less and he shall
within sixty (60) days after the date of such disposal pay that amount to the DGIR.

The retention sum will be increased to 5% for disposals made within a period of three (3) years from the date of acquisition if the disposer falls under
Part Il of Schedule 5 of the RPGTA.

Proposed
Effective Date 1 January 2022.

This proposed measure will result in more upfront taxes being collected by the Government prior to RPGT assessment being issued by the IRB.
Commentary Furthermore, the acquirer will have additional burden to enquire on the disposer's holding period and retain the correct amount of retention sum to
avoid any penalty for short remittance of retention sum to the IRB.

Finance Bill 2021: Proposals /

03 Revision of chargeable persons under Part Il of Schedule 5 of the RPGTA

Presently, the rates of tax under Part Il of Schedule 5 of the RPGTA is applicable to the following chargeable persons:
Present i. A company incorporated in Malaysia;

ii.  Atrustee of a trust; and

iii.  Societies registered under the Societies Act 1966.

Part Il of Schedule 5 of the RPGTA will be amended to replace societies registered under the Societies Act 1966 with body of persons registered
under any written law in Malaysia.

Proposed
Effective Date 1 January 2022.

Commentary This proposed measure will result in expansion of persons liable to RPGT when disposing of real properties moving forward.

Source:
Crowe Malaysia PLT
https://www.crowe.com/my/news/finance-bill-2021-crowe-chat-vol8_2021
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MIEA PARTNER ASSOCIATIONS

AREBI

C @ youtube.com/watch?v=kxlHSLa_p-k B a &= o
= Olube” s @ ¢ wuw ®@® AREBI - Asosiasi Real Estate Broker
Indonesia held their biggest real estate
summit 2021 on xxx November 2021 and

Top chat v

5 Protea Realty Suksss utk AREBI
SUMMIT 2021

@ Hoscniti s e extended their invitation to members of MIEA
O to participate in the summit as part of our
@ (o e e cross border initiative.

o Ai Cheng Chan Congratulations
AREBI!

As much as we focus our business locally, we

am sehat
salam property buat seluruh

oo need to also widen our prespective to
THE BIGGEST REAL ESTATE SUMMIT 2021 kebayoran arcade 2 C1/7 I .
G L et B S network regionally through our partner

e associations in ARENA — ASEAN Real Estate
Network Alliance.

SUBSCRIBE o

Catch the event on
https://www.youtube.com/watch?v=kxIHSLa_p-k

President Chan Ai Cheng caught up with
representatives from ARENA namely Jessica
. Leonard (Ketua Bidang Hubungan
Internasional) and Jaya Chayadi (Dewan
Pengurus) on Deepavali Day November 2

2021 for a quick catch up and to establish
closer ties and working collaboration
between MIEA and AREBI. More updates to
follow.

MALAYSIA SINGAPORE PHILIPPINES CAMBODIA INDONESIA VIETNAM THAILAND

oo ARENA PARTNER ASSOCIATION

Tha Apprassal
Foundaton

Code of Conduct

Is Your Real Estate Agent

the Right One for You? Duties to clients and customers 3
Standard of Practices and remaining competent -

20 November 2021
1.00am Honest and Truthful communication

4
P
4

Safeguarding Clients Monies
Conflict of Interest
Profiteering

Putting in writing s

Exaggeration and Misrepresentation
Equal service and discrimination

Act withing the law

Look Farward To Hor

AU PP TSR,

President Elect Tan Kian Aun was invited by PropertyGuru for the Expo.PropertyGuru.com.my event to share on
the topic of Is Your Real Estate Agent the Right One for You? He went through at length on the duties and
responsibilities of agents/real estate negotiators under the Act, the Rules and the Malaysian Estate Agency
Standards.

Do catch it on https://expo.propertyguru.com.my/auditorium if you missed it. 21
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STATUTORY COMPLIANCES

AMLS [ e
Anti Money Laundering & Counter Financing " AML/CFT DATA & COMPLIANCE REPORT (DCR) 2021
of Terrorism (AMLA) SUBMISSION DEADLINE (EXTENDED):

WHAT IS DCR?
DCR is one of the supervisory tools adopted by Bank Negara Malaysia (BNM) as the

/ 3
/‘;;’//é

. . Competent Authority appointed under the Anti-Money Laundering. Anti-Terrorism
A I’emlndel’ to a” members to Comply Wlth the Financing and Proceeds of Unlawful Activities Act 2001 (AMLA). DCR is issued pursuant to /"/j‘//
section 8(3)(a) of the AMLA read together with section 143(2) of the Financial Services Act //%
2013 (FSA) /’

)

Bank Negara Malaysia's AMLA requirements in S .
your daily business conduct. R~ e e e Wi '"’""’”////,,

infrastructure readiness to comply with the AMLA.

« Information submitted are confidential and will be used by BNM for supervisory
purposes and risks assessments.

For firm principals (OMs and SOMs), implement Bl g K N e
policies required into the SOP of Firm to ensure e T

that all your RENs/Staff be it under Contract of

Service or Contract For Service is aware and
comply to the requirements.

ne s
il'n‘ AM | REQUIRED TO SUBMIT THE DCR?

* DCR 2021 submission is MANDATORY for designated non-financial businesses and
professicns (DNFBPs) and selected sectors of nen-bank financial institutions.

(a) Circular on Issuance of DCR 2021 (16 June 2021
https://amicftbnm.gov.my/dcr/DCR2021. pdf

(b) Circular on Extension of Deadline for DCR 2021 (27 August 2021):
httpss//amicftbnm.gov.my/der/DCRExtension. pdf

For PEAMs and RENMs — do cross check with Qi ani e oo
your Principals to ensure that a system is set in " Clbmiting SR 2021, Notfcabon 1o BN on the s CO appomiment can by

made using an online form via this link:
https://dnfbpportal bnm.gov.my/co/

o

place within the firm to assist you in this
compliance.

HOW DO | SUBMIT THE DCR?

» Submission of DCR 2021 must be made via the following enline portal:
httpss//dnfbpportal.bnm.gov.my/

= Useful links to assist in DCR submission:

&

Links below for more information : e Aol B L R
https://amlcft.bnm.gov.my/NL/Newsletter_8 2021.html i s s

« For any enquiries on DCR 2021 which could not be found within the DCR 2021 Information Kit,
please email der@bnm.gov.my

REMINDER : ITS RENEWAL TIME!

*This first appeared in our MIEA
D'REAM — October Edition*

Yang Di-Pertua:

Dato' Sr Haji Azmi bin Abdul Latif p.sPN

Pegawai Perkhidmatan
Telefon : 03-2288 8815
03-2288 8816

Pondattar: vening - 03007 e 1t that time of the year again for
Sumarni Binti A. Rahman Fax . 03-2288 8819 . .
renewals of our registration to
practise as well as the firms
Home Page: www.ppeh.gov.my registration to practise with
DATE : 1 October 2021 BOVAEP
o ALL REGISTERED VALUERS, APPRAISERS, ESTATE AGENTS & PROPERTY
MANAGERS ; ; ;
PROBATIONARY VALUERS & PROBATIONARY ESTATE AGENTS Authority to Practise expires on 31
REGISTERED FIRMS December 2021 and we
encourage all members to not
Dear Si/Madam delay and to quickly renew.
ONLINE PAYMENT (BIS PORTAL) FOR RENEWAL 2022 .
For full circular :
This serves to remind you that your Authority to Practice under Section 16(2) https://Ippeh.gov.my/WP2016/natification-
expires on 31 December 2021 and shall thereafter be renewable upon payment online-payment-bis-portal-for-renewal-
of the prescribed fees as follows: 2022/

There are new documentation requirements for firms to submit under Form P. This has taken firms by
surprise so do not delay this year for your renewals.

Reminder also to Probationary Estate Agents (PEAs) to renew your registration before the
expiry to avoid any penalty or disruption to your work. 22
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CIRCULAR 11/21
DATE : 5 NOVEMBER 2021 To 3 ALL REGISTERED ESTATE AGENTS
10 : ALL REGISTERED VALUERS, APPRAISERS, ESTATE AGENTS AND Date : 8 November 2021
PROPERTY MANAGERS
Dear Sir/ Madam
DigaraiyMadary The Board has been directed by the Executive Committee on the following matters:-

REGISTRATION AS A FIRM UNDER SECTION 23 OF THE VALUERS, APPRAISERS, ESTATE

AGENTS AND PROPERTY MANAGERS ACT 1981 (ACT 242) & RULES 1, neehod M Actporiecemntz

It has come to the attention of the Board that all social media advertisements i.e.
video, Facebook posting, SMS posting, emails, Tik-Tok, etc. have not included the
REN number, Firm details, contact numbers and disclaimers.

Please be Informed that as directed by the Board's Executive Committee, all
new and existing firms including branches approved by the Board are required
o operate your practice from a proper office premises and not from a place of

residirize,. Vital i sepvited inifices e hat sansidarer as preper offices, All Principals are required to direct their Real Estate Negotiators (RENs) to comply

with the Malaysian Estate Agency Standards with regards to the inclusion of their
REN numbers, Firm details, contact numbers and proper disclaimers when submitting
their advertisements in social media. RENs should only adverfise under the name of
their Principals and must display the details as required under Standard é of the
Malaysian Estate Agency Standards at all fimes.

The Board will immediately withdraw its approval if it finds that you are not
operating from a proper office premise.

Plaase be guided accordingly.

Thank you.

2) Project Marketing
All Real Estate Negofiators (RENs) who are doing project marketing sales are
required o wear a REN tag.

3) Probationary REN
It has come to the Board's attenfion that some firms are promoting their RENs as
“Probationary RENs" and also allowing their “Personal Assistant” or “Secretary” to
assist in viewing of properties.
All Registrants are to take note that RENs are known as “Real Estate Negofiators™
and not “Probationary RENs". Personal Assistant or Secretaries are not allowed 1o
assist in the viewing of properties nor carry out the function as REN.

In addition to ACT 242, Rules 1986
4) Leasing of License

and the Malaysian Estate Agency
are The Board h ived laints that Registrant: leasi t their license to
Standards (MEAS), practitioners are T B o braneines iy n Sabah and Sarawak, Ploase beinformed fhat

. . hibited t t Authority to Practise i )
aISO to Comply Wlth the Clrculars, you are prohibited to lease out your Authority to Practise license

Directives & Guidelines issued by the Should you fail fo comply with the cbove, the Board will not hesitate 1o take Disciplinary
. Action against you.

Board of Valuers, Appraisers, Estate

Agents & Property Managers Malaysia Please be guided accordingly.

from time to time. Do keep updated
on the latest Circulars on the link
below :

https://Ippeh.gov.my/WP2016/latest-
news/

23


https://lppeh.gov.my/WP2016/latest-news/

BLACKBIXON MIEA

MALAYSIAN INSTITUTE
Charging Your Life! OF ESTATE AGENTS

MIEA® PACKAGE

RM50:.

Normal Price: RM88

EXCLUSIVE FOR MIEA® MEMBER ONLY

*FREE Usage Of Coffee Machine

*First Month Payment RM268
(Inclusive Of Refundable Deposit RM218) .

*Commitment Period 12 Months

*Minimum Monthly Subscription Fee RM50
(For 20 Capsules of Original Coffee).

BLACKBIXON SDN. BHD. (AJL 932364)
Reg. No.: 202001022371 (1378691-W)

47, Jalan Taming Dua, Taman Taming Jaya,
43300 Seri Kembangan, Selangor, Malaysia.

t. +03-89612268 2 info@blackbixon.com
0 +6011-1062 2268 ® www.blackbixon.com *Terms & Conditions Apply


http://www.blackbixon.com/

