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PRESIDENT CHAN AI CHENG

Ai Cheng

GONG XI FA CAI!

What an exciting month!  The first half of the month
started relatively quietly with the CNY festivities, 
 With the relaxation of restrictions, some normalcy
has returned to our lives even today with infection
numbers hovering around 30,000 daily, business is
as usual.  Having said that, as agents we cannot let
our guard down and must ensure social distancing,
mask policy and sanitising.

Instilling confidence in the marketplace is
paramount to the recovery of the real estate sector. 
 We need to infuse positivity when meeting our
clients and prospects as in any market condition,
real estate is a basic human need - be it to own or
rent - there is a need we can assist!  The important
thing is to carve ourselves a niche where we can
shine as the "Agent of Choice".

Do make use of the materials in this DREAM Bulletin
as clients and prospects rely on data and views from
key opinion leaders on the way forward in their
decision making process.  

As MIEA continually strive to bring greater value to
our members, we encourage all members to get
involved and take advantage of the partnerships
forged by the Institute all for your benefit.
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Invest Based On Need & Ability

8 February 2022

MIEA issued a Press Release amidst talks that
buyers should wait and not purchase
properties during this pandemic times as
advised by "Property Gurus".  President Chan
Ai Cheng sets to direct members of the public
to make their decisions based on their own
needs and abilities with data as their guide. 
 General statements are not useful when it
comes to property purchase decisions.

Both purchase and rental are great options. 
 Rental provides flexibility while Purchasing
builds Equity.  It should be based on the
individual's needs and ability.  Property
purchase is never just about market conditions
- there are so many factors to consider and
they are always unique to the person.  Right
time to buy is based on the individual and not
on the general market!

MIEA Advises To Buy Properties Based On Need & Ability

StarProperty 9 Feb 2022

NST 8 Feb 2022

The Edge Markets 8 Feb 2022
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BusinessToday 8 Feb 2022Malaysia Reserve 24 Feb 2022

Berita Harian 8 Feb 2022 PenangPropertyTalk 9 Feb 2022

eNanYang 10 Feb 2022
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MIEA continues fight against
illegals

On 9 February 2022, there was a report in
the media titled : Real Estate Agent charged
with ramming car into cop at roadblock.

MIEA took to task immediately to check on
the Board's website, the record of this
person claimed to be a real estate agent. 
 Upon checking, this individual is neither
under member or REN search and as such is
believed to be a non-registered person.

We sought to the media immediately to
correct this error as this report has brought
disrepute to the real estate agent
community.

This is a constant effort by MIEA to keep the
public informed of the rise of illegals who
can take advantage of the innocent public. 
 We encourage all members to report to the
Board if you do come across the activities of
illegal agents.  Report with evidence is
important so that the regulators can act
more accurately and speedily.

Harian Metro 14 Feb 2022

SelangorJournal 8 Feb 2022



February 2/2022

7



February 2/2022

NanYang sought the thoughts of our President
Chan Ai Cheng on the trends in ChildCare Centres
and Kindergartens as to whether the trend is
moving from residential to commercial premises.

Via Google Translate :

As a vanguard standing at the forefront of
industry sales, real estate agents have their own
views. Among them, the Chairman of the
Malaysian Association of Real Estate Agents
(MIEA) Chan Ai Cheng believes that strictly
speaking, this is not a trend, but an evolution.

She pointed out that the whole concept of the
nursery is to facilitate dual-income families, so
some centers will be located near the parents'
work place, and some will be located near the
home, so that parents can easily pick up and drop
off.

"Over the past few years, the government has
realised that more nurseries are needed where
people work, so more and more centres are
starting to appear in commercial areas or office
buildings to cater for dual income parents."

She does not deny that in the past, many nurseries
or kindergartens were forced to move to
commercial areas due to complaints from their
neighbors, but she believes that such centers are
still in residential units.

Asked whether the emergence of more and more
fenced units will exacerbate the above-mentioned
situation, she said that it depends on the
regulations made by the residents. harsher.
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MIEA IN THE NEWS :
CHILDCARE CENTRES/

KINDERGARTEN

Conversely, many floor developments (high-rise
units) are on their own internal commercial units,
with nurseries, laundry rooms or mini-markets,
which are not strictly commercial units, but small
commercial areas located inside high-rise units.

Make good use of funds for trial lease operation

Chan Ai Cheng also suggested that business
owners can first try to lease relevant units to
operate, and only consider buying the units after
the performance is stable and they decide to start
their own business.

"This is because investing in real estate is not the
core business of your business, and once you buy
it, it is likely to lock up the funds you can use to
expand your business."

Generally, renting is an option when starting any
center, and once the business is established,
buying is considered. The whole idea of   a business
is to generate income, so investing in real estate is
somewhat non-core and locks in capital that can
be used for its expansion, etc.
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RESIDENTIAL TENANCIES ACT

KopiandProperty 26 Feb 2022

BusinessToday 24 Feb 2022 ChinaPress 27 Feb 2022

MIEA's views on the Residential Tenancies Act
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RESIDENTIAL TENANCIES ACT
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RESIDENTIAL TENANCIES ACT
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NCC Ipoh, Perak NCC Kota Kinabalu, Sabah

NCC JB, Johor NCC Kuching, Sarawak

WWW.MIEA.COM.MY/NCC

Register  Now

https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
https://www.miea.com.my/ncc
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Who Is Who At The Helm Of MIEA (2021-2023)
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EDUCATION
• Bachelor of Science in Civil Engineering
• Oklahoma State University, U.S.A. – 1997
• Diploma in Real Estate
• Registered Estate Agent - Board of Valuers, Appraisers and Estate Agents Malaysia -
2004

PROFESSIONAL EXPERIENCE
• (Since Year 2007) REA & GROUP MANAGING DIRECTOR, CBD Properties Sdn Bhd
• (Year 2000) Civil Engineer, CEPCO
• (Year 1997) Civil & Structural Engineer, KTA Sarawak

RECOGNITION & AWARDS
• 2018 CEO of the Year Award by MIEA’S National Real Estate Awards
• 2015 Top Realtor of the Year Award by MIEA’S National Real Estate Awards
• 2014 Real Estate Agency of the Year Award by MIEA'S National Real Estate Awards
• 2011, 2012, & 2013 Residential Sales Person of the Year Award by MIEA'S National
Real Estate Awards
• 2011 Real Estate Agent of the Year Award by MIEA'S National Real Estate Awards

CONTRIBUTION TO MIEA
• Member of MIEA since 2007
• MIEA Board of Director 2021-2023 

HIGHLIGHTS
• Key note speaker on property related topics for developers and real estate
associations
• Build extensive international networks with companies in the property industry
• Effectively produced Top Achievers yearly in the real estate industry

HOBBIES
• Traveling
• Watching movies

Dato' Adrian Wang
MIEA Director

Name:        Dato' Adrian Wang
Title:           Board of Director, MIEA
Portfolio:  Chairman MIEA Agency Support Services
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Negotiators Certification Course (NCC) Trainers Get Together

21 - 24 February 2022

MIEA conducted our bi-monthly TPC (Test of
Professional Competence) workshop zia zoom
from Monday till Thursday.  This workshop
covers the entire process in preparing a
Probationary Estate Agent towards obtaining
their Estate Agent Registration.

Session covers : Work Diary, Record of
Experience, Task 1 & Task 2 and the TPC
Interview.

Special thanks to the trainers President Chan Ai
Cheng and CEO PP Soma Sundram for their
dedication in coaching PEAs in their journey.

Upcoming session : April 11 - 14, 2022
(Monday to Thursday)

ZOOM Test of Professional Competence (TPC)

15

21 February 2022

NCC Trainers got together to
share updates, feedback and
suggestions on how to power
up our NCC classes. We thank
all MIEA NCC Accredited
Trainers for your tireless effort
to share and to educate the new
aspiring RENs, to leave a mark
of professionalism in their
hearts and minds,



January 1/2022



February 2/2022

AGENCY
SUPPORT
SERVICES

MATTERPORT 360
Virtual Tour,
Instant Floor Plan
& Dollhouse

MIEA Exclusive for 360
Scan from RM123, you
can save time with a
photographer sent to
your unit and get a url
link + photos of property
in 24 hours as below:

http://8prop.com/model.
html?m=Fy6tSdQnLfe

The url link & photos can
be shared over
Whatsapp, FaceBook,
PropertyGuru &
iProperty Listings &
others for more leads! 

Every 360 link is
stamped with your
Contact Details for your
client's & prospects to
remember & call you.

Kindly WA
+60167350570 if you
want to book a scan! 😊
https://wa.me/message/
Q43SMQYTWK6QA1

Impress Your Clients & 
Be The Agent Of Choice! 17

http://8prop.com/model.html?m=Fy6tSdQnLfe
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BOVAEP UPDATES : REN TAG RENEWAL 2023, ESTATE
AGENTS EXAMINATION, RENEWAL REMINDER

CDP For REN Tag Renewal 2023 has commenced

CDP Classes are ongoing organised by BOVAEP for REN
Tag Renewal 2023. We encourage all RENs to not wait till
the last minute and to make plans to attend the CDP
classes as early as possible.  

Do check the circulars online for latest classes at :
https://lppeh.gov.my/WP2016/latest-news/

18

REMINDER - RENEWAL 2022

ESTATE AGENTS
EXAMINATION

https://lppeh.gov.my/WP2016/latest-news/


AMLA

February 2/2022

Estate Agents are amongst those listed
as Reporting Institutions under the Anti
Money Laundering & Anti Terrorism
Fiancing Act.  All members are reminded
to have a system in place in your office
for compliance of this requirement.

STATUTORY COMPLIANCE

19

2% WITHHOLDING TAX

https://amlcft.bnm.gov.my/circulars-technical-notes



When There Is A Problem, Handle It ASAP.
Don't Avoid It. 
Review How Your Previous Leaders Were.
The Good Ones Versus The Bad Ones.
Which Qualities You Can Emulate And
Which To Avoid.

The MIEA REN Network Committee organised
yet another very successful power-packed
session on 17 February 2022 for the benefit of
all members on the topic "BEING A
SUCCESSFUL REN LEADERS"

A total of 102 participants joined in to learn
from the the sharing of the leaders as they strive
and journey towards being an effective leader.  

Below are some of the Key Sharing Points from
the 4 successful REN leaders - Kristina, Howard,
Freeman and Rina Zaabar for our learning ;

February 2/2022

REN NETWORK - BEING A SUCCESSFUL REN LEADER
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Always Challenge Your Agents, "Be Better Than Me."
Your Team Is Not Your ATM Money Machine
Success Doesn't Come Immediately. It Takes Time-
The Bamboo Growth Story. 
Many Leaders Always Too Focus On Their Team,
They Forgot Their Own Dreams At Times.
System Is Very Important. COVID Has Escalated The
Speed Of The World. We Need System To Generate
Speed For The Agents.
Leverage On The "Speed And Technology" Combo
Public Speaking Skills - Very Crucial.
If I Don't Lead, I Will Be Commanded.
As A Leader, Be A Role Model In The Market. A
Market Leader.
We Lead The Buyer/Seller To Rent/Buy. 
Important Attributes- Sincerity. Honour Oneself. As A
Leader, We Create More Leaders In The Market.



Image Is Very Important. Always Dress
Up Even On Weekends. Suit And All.
Prim And Proper.
Know Your Strengths. Your Strength
Will Outshine Your Weaknesses. 
Self-Discipline Is Key.
Personal Growth. Reading, Training,
Learning, Networking With The Right
People.
Leadership By Example. Do The Work.
Mentoring And Coaching.
Seek To Understand
Mentoring Is About Skill.
Coaching Is About Unfolding The
Potential Of Your People. 
The Best Way To Learn Is When You
Teach Another. 
You Cannot Be A Leader Without
Solving Problems.
Most Important Skill In Real Estate
Leadership. - Mediation/Handling
Disputes/Conflict Resolution.
Emphasise On Moral And High Ethical
Values. 
MDA - Million Dollar Agent. How To
Achieve?
Clarity Of What You Are Doing.
The Product Must Be Able To Support
Your Goals. 
Self-Mastery
Clarity + The Right Products + Self-
Mastery = Million Dollar Agent MDA

February 2/2022

REN NETWORK - BEING A SUCCESSFUL REN LEADER

Let's Strive To Be
Successful REN Leader

Together
See You At The Next

Session of REN
Network in April 2023!

21



Join Us
At
MAREC
Summit
2022

22



SURVEY FINDINGS : PRACTISIONERS & BUDGET 2022

MIEA conducted a survey amongst members on their views on how the Budget 2022 will affect the
property market for 2022.  Here's the findings :

RM2 million allocation under Housing Credit Guarantee to assist gig workers and small traders
without steady income to apply for a mortgage loan.  

In your view, does this address
the actual purchase challenges

for this group of people?

Housing Credit Guarantee

Renovation & Refurbishment at Workplace : Maximum tax deduction of RM300,000 (Until 31
December 2022) for companies to improve workplace

Would your real
estate firm take

advantage of this
tax deductions and

renovate?

23

Will it create a new market of buyers?

Renovation & Refurbishment

February 2/2022



Tax relief of RM50,000 for companies registered
under the Safe@Work to provide safe
accommodation for staff

SURVEY FINDINGS : PRACTISIONERS & BUDGET 2022

Landlords who provide rental discounts
of at least 30% to businesses will be
granted tax relief - extended to 30 June
2022

Reduction Of Employee's Share Of Statutory
Contribution Rate For EPF (from 11% to 9%) extended
to June 2022

24

Reduction Of Employee's Share EPF

Tax Relief of RM50,000

Landlords & Rental Discount

February 2/2022



Interesting Findings?
We encourage all members to participate in the MIEA Surveys
which is conducted periodically throughout the year to gauge the
sentiments of the market from the real estate practitioners
perspective.

SURVEY FINDINGS : PRACTISIONERS & BUDGET 2022

RM1.5 billion allocation for
affordable housing.  Is it sufficient
to meet the demands of affordable
housing?

25

Affordable Housing

Overall Budget 2022

February 2/2022
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