
Membership committee will be
contacting members firms to arrange
visits to share MIEA's offerings and how
MIEA can assist you in your real estate
journey. 

We can only be relevant to the industry
when we know the achievements and
challenges of our members.

Message From The President

PRESIDENT CHAN AI CHENG

Ai Cheng

JOIN JULY!

As of 1 July 2022, I am now into the 2nd year of my
term of office as President of MIEA.  I would like to
take this opportunity to thank MIEA Board of
Directors, Secretariat team and all MIEA members
for your support throughout the past year,

I have insisted on the display of the Manifesto for
2021 - 2023 on Page 2 of our Monthly Bulletin to
keep our focus on the goals set and I am happy to
note that we are on track. 

In keeping in line with MIEA's quest for relevance to
our members, the BOD beginning with me, the
President, visiting 2 member firms in July and will
continue to visit more member firms throughout my
term of office as opportunity permits to get to know
members better and at the same time to promote the
coming together for the unity of the profession. 
 Only together everyone achieves more.  

I shared this to property investors at the Edge
RealTalk recently - to Avoid Generics & Be Specific.
This slogan holds true to even our practise of real
estate.  It doesn't matter the general reports of the
property market is up or down; Get Specific, Farm
your Area of focus, Build a Strong Database of
Sellers and Buyers and you will be thrive no matter
the market condition.

D'REAM
THE REAL ESTATE AGENT MAGAZINE

YOUR MONTHLY NEWS UPDATE @ JULY 2022

For Internal Circulation of Members Only
A publication of the

Malaysian Institute of Estate Agents
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MIEA IN THE NEWS : THEEDGE REALTALK

4

July 7/2022

Extract from the article :

Another speaker at the forum will be Malaysian
Institute of Estate Agents (MIEA) president Chan Ai
Cheng. Her presentation titled “Making Realty
Dream a Reality” will deal with some of the main
factors first-time property buyers should consider:
location, accessibility, property type, size and price.

“These are very important factors that form part of
the decision making process for any property
buyer,” she says.

Chan says location is important because of the
community and conveniences it brings, whereas
accessibility should be look at as it is related to the
ease of commuting, be it by personal vehicle or
public transportation.

“The size and type of property is important
depending on the lifestyle choices of the individual
or family, whereas price is always a key factor and
a constant mismatch.”

Chan advises first-time property buyers to
study the price trends of the area they are
interested in or of the type of property over
the years as well as demographic trends.
Research data is important, she notes.

\“I am a strong believer that one should
purchase/invest in property based on one’s
own needs and abilities. Each individual’s
circumstances and needs are different. As
such, the decision cannot be based on the
majority, general or overall type of
assessment. A good time is when both one’s
needs and abilities fall in line,” Chan advises.

11 July 2022
The Edge Market



MIEA IN THE NEWS : THEEDGE REALTALK
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July 7/2022

Extract from the article :

Speaking on the topic of “Making Realty Dream a
Reality”, Chan said the rule of thumb is to avoid the
generics and be specific. Property investment is all
about an individual's needs, objectives and reasons for
investing in a property. “As such, you should not listen
to what others tell you because it means differently to
different people depending on their life’s
circumstances.”

It is important for buyers to look into the area that they
plan to invest in. “For instance, if you want to invest in
Bandar Utama, the prices of terraced houses in the
locality are hovering in the region of RM1.2 million to
RM1.5 million. This is where you have to study and
research what kind of properties are available in the
area via property portals, and make use of the previous
years’ statistics and transaction data to get a better
gauge of purchasing the right property,” said Chan.

Consequently, there are different risks and returns in
the property market, everyone has a different appetite.
Chan said it is always important to go back to the
fundamentals — location, accessibility, property type,
size and price.

18 July 2022
The Edge Market
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MIEA IN THE NEWS : THEEDGE REALTALK

July 7/2022

Catch the Video Summary of the
Event 

 Investing In Volatile Times - How,
What, When
President Chan Ai Cheng is at 1.40
minutes into the video

25 July 2022 
City & Country
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MIEA RESPONSES TO A LETTER TO THE EDITOR (THESTAR)

25 July 2022.
 

MIEA responded speedily 
 to the above letter to the
editor whereby the "SOHO
SUITE OWNER Petaling
Jaya" have expressed
views on 'Agents' that
may not have been
entirely accurate.  

Do click on the link or
view the next 2 pages of
the bulletin for the reply.

MIEA constantly looks out
for the Estate Agency
Profession in Malaysia. 
 We must stand united to
bring our profession to
the next level.
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MIEA IN THE NEWS : SS2 A POPULAR LOCATION

5

June 7/2022

Extract from the Article :

According to MIEA President Elect Tan Kian
Aun, SS2 is one of the oldest, mature and well-
known commercial centres in Petaling Jaya, and a
haven for foodies. “It is the heart and centre point
of Petaling Jaya; within 15 minutes to major
shopping complexes such as 1 Utama and Sunway
Pyramid, and recreational spots such as Mont Kiara
Hills.

“Residents are a short travel distance from almost
everything; with easy access to major facilities and
amenities such schools, medical centres,
entertainment centres and office buildings. It is
one of the most desired neighbourhoods and well-
maintained townships. Property prices are stable
and low vacancy, with high demand in the area.”

“The property market here is one of the most
resilient. It is not affected much by the pandemic.
Rental rate could have taken a minor hit but
properties are always in demand. Despite the
pandemic, vacancy in the commercial area is very
low. Many of them are vacant for only a short
period of time. The township is vibrant and
basically self-sustaining, with a good mix of
population and businesses in the area,” Tan
highlighted.

What to look out for in SS2?

Tan added that there hasn’t been much of a
shift in terms of trends here in the past 20 or
more years. Most of the properties have been
there for many years and the prices of
properties here are relatively stable. However,
noticeably there are a few upcoming high-rise
living in the surrounding neighbourhood. The
development of the nearby commercial area,
The Hub, has also brought a new living concept
into the area.

Tan opined, “The upcoming development are
happening surrounding the area, noticeably in
Taman Megah, Sea Park, and Section 13. There
isn’t much development in SS2 itself. The
possible potential could come from the
commercial centre area where the food court,
wet market and park are located. The next big
thing will be the PJD Link project which may
impact the area. The refurbishment of SStwo
Mall may also be another development to look
out for.”





Registered Valuer and Estate Agent Property
Manager with Board of Valuers, Appraisers and
Estate Agents Malaysia
Managing Director, Azmi & Co (Perak) Sdn. Bhd.
(current)
Director, Azmi & Co (Penang)Sdn. Bhd. (2015-2022)
Associate Director Azmi & Co Sdn. Bhd. (2008), a
company established since 1978
Valuation Executive – Joint Azmi & Co Sdn. Bhd. as
Valuation Executive since July 1994

Holds A Bachelor of Survey (Honors)UTM, 1994

Perak State Past Chairman 2016-2019
Member of MIEA since 2015
Official visit to Pejabat Pengarah JPPH Perak &
Majlis Bandaraya Ipoh (MBI)
Charity Event to Orphans Welfare Association at
Ampang, Perak
Perak Annual Real Estate Karnival (PAREK '17, PAREK
’18 and PAREK ’19)

Farming, Hiking, Travelling
CSR, NGO

Assessor in High Court Ipoh since 2010
LADA Langkawi (1993)
Raine & Horne International Zaki & Partners Sdn
Bhd, Alor Setar (1992)
Member of Diploma Penilaian UTM Hiking Team
since 2016
Member of Perlis Hikers since 2021

Career

Education

Contribution to MIEA

Hobbies

Others

July 7/2022

Who Is Who At The Helm Of MIEA (2021-2023)
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Name        : Sr. Noorzamani Nooradin 
Position   : MIEA Perak State Chairman 
Portfolio  :  MIEA Perak Branch

Sr. Noorzamani 
MIEA PERAK CHAIRMAN



MARKET UPDATES : PROPERTY GURU
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July 7/2022

Extract from Q2 2022 PG Property
Market Report

Conclusion

Despite clear signs of improvements in
the market and an expected recovery in
the second half of the year, homebuyers
continue to be bogged down by factors
such as affordability, inability to secure a
loan, job security, and overall economic
stability.

In the interim, buyers continue to hope
for more government initiatives that will
result in better financial security during
this period. It will take incentives like
those offered under the HOC to keep
property demand afloat until the
economy fully recovers. Without this,
developers who are already facing the
pressure of rising operational costs will
have to be innovative and inventive to
revive buyer attention.

Meanwhile, the rental market will likely
continue to heat up in the coming
months, as a direct result of subdued
buyer appetite. This will be driven by the
existing desire among home seekers to
upgrade their lifestyle and living
environment following their experience
with pandemic-related restrictions.



Free Malaysia Today 
1 July 2022

INTERESTING READ - Accepting Deposit Without Licence

July 7/2022
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https://www.freemalaysiatoday.com/category/nation/
2022/07/01/ceo-managing-director-charged-with-
accepting-deposits-without-licence/

Extract from Article :

CEO, managing director charged with
accepting deposits without licence
Bernama
July 1, 2022 12:01 AM

Before Noor Aini, Nasri faced 19 charges of
accepting deposits without a valid
licence and three charges for committing
the offence while abetting Wahab.

Wahab was accused of one count of
accepting deposits without a valid licence
and 10 counts of abetting Nasri to commit
the offence.

The charges were framed under Section
137 (1) of the Financial Services Act
2013, punishable under Section 137 (2)
of the same Act which carries a jail
term of up to 10 years or a fine of up
to RM50 million or both if convicted,
while the abetting charges were read
together with Section 109 of the Penal
Code.
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Friday, 8 July 2022

President Chan Ai Cheng keeps
ties with our partners Janet Loh &
Gabriel Andres Mejia Araujo - CSO
Real Estate Analytics Pte Ltd- on
their 8 Prop - 360 Matterport
Service Providers. 

19
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MIEA PARTNERS : 8PROP 360

AGENCY
SUPPORT
SERVICES

Matterport 360, Virtual
Tour, Instant Floor Plan
& Dollhouse 
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WWW.MIEA.COM.MY/NCC

Register  Now

20

NCC Ipoh, Perak NCC Kota Kinabalu, Sabah

NCC JB, Johor NCC Kuching, Sarawak
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BOVAEP UPDATES : CDP 2023, Mode Of Study

BOVAEP President

CDP Classes are ongoing organised by
BOVAEP for REN Tag Renewal 2023
including the various states.  We encourage
all RENs to not wait till the last minute and
to make plans to attend the CDP classes as
early as possible.  

Do check the circulars online at :
https://lppeh.gov.my/WP2016/latest-
news/

21

CDP 2023
REN TAG RENEWAL

Setinggi-tinggi Tahniah 

YBrs Sr Abdul Razak Bin Yusak 
Di atas pelantikan sebagai 

Yang DiPertua Lembaga Penilai, Pentaksir, 
Ejen Harta Tanah dan Pengurus Harta

Malaysia

Mode of Study

For those who are pursuing the Executive
Diploma Courses, please be sure to check
with the Learning Institution to ensure that
they are compliant to the requirements of
the Board.
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BOVAEP UPDATES : Did You Know?

That pursuant to the amendments to the Malaysian Estate Agency Standards in Year 2020,
there is now under Standard 2 : Negotiators, a Record of Complaint what will be maintained by
the Board and Registrants can add to this record via the BIS.

Extract from BIS 
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STATUTORY COMPLIANCE
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https://amlcft.bnm.gov.my/docum
ents/6312201/7183948/DCR+2022+I
nfographic+%28July%29.pdf/fe349
679-85fd-4b23-ff8a-91712d358df7?
t=1657180018759



On 5 April 2018, the new Section 17A of the Malaysian Anti-Corruption Commission Act 2009
(“MACC Act 2009”) was passed which introduces corporate liability on commercial organizations
in Malaysia. 

The introduction of Section 17A of the MACC Act 2009, which takes effect on 1 June 2020,
enables commercial organizations and associated persons to be subjected to legal proceedings
should the person associated with the commercial organization commits corruption offences.

FInd out more on your compliance requirement as a real estate firm.

July 7/2022

MACC

24

Useful info and youtube video on Section17A
by Mah Weng Kwai - MIEA's Legal Advisor. 
 Click on the images to link you to the write up
and video.



2% WITHHOLDING TAX
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STATUTORY COMPLIANCE

25

Complete Lampiran_CP107D_1 & Borang
CP107D
Issue cheque to LHDN for the Withholding
Tax
Visit LHDN office to submit original copy
and cheque payment
LHDN will issue payment receipt on the
spot

1.

2.

3.

4.

KUALA LUMPUR (July 9): The Inland Revenue
Board (LHDN) has announced administrative
changes regarding the submission of the 2%
tax deduction by companies making
payments to resident individual agents,
dealers or distributors (ADDs) effective July
2022.

In a statement on Saturday (July 9), the
agency said payees are required to make a
cumulative 2% tax deduction on payments to
ADDs according to the month.

LHDN also said the amount deducted should
be remitted to the director-general of LHDN
latest by the last day of the following month.
The 2% withholding tax for 2022 applies to
ADDs which have received more than
RM100,000 in monetary and/or non-
monetary form in 2021 from the company
making the payments.

LHDN said the company making the
payments must submit Form CP107D — Pin
2/2022 in PDF form and Appendix CP107D(2)
in Excel format via email to the payment
centres before making the payments.

This email submission is compulsory for
payments via payment counters or post.

Form CP107D — Pin 2/2022 and Appendix
CP107D(2) can be accessed and downloaded
from the official HASiL portal via the link here.

Any query or feedback to LHDN can be
submitted through the HASiL Care Line at 03-
8911 1000/603-8911 1100 (overseas), HASiL
Live Chat and the feedback form at LHDN’s
official portal via the link here.
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STATUTORY COMPLIANCE
AMENDMENT TO EMPLOYMENT ACT
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EXTRACT from the Article :
Key amendments of the Employment Act

The following is a summary of some of the major
amendments to the Act:
1. Maternity leave extension from 60 to 98 days.
 

2. Restrictions on dismissing pregnant employees
The amended Act prohibits companies from firing a
worker who is pregnant or who has a pregnancy-
related sickness unless the worker engaged in
misconduct, willfully violated a condition of the
employment contract, or the company has ceased its
operations.
 

3. The implementation of paternity leave of seven days
 

4. Sexual harassment notice
Employers are obligated to prominently display a
notice to raise awareness of sexual harassment in the
workplace.

When the amendments take effect, the maximum
weekly hours of work demanded of Malaysian
employees would be reduced from 48 to 45.

Will this
affect your

business?
F I N D  O U T  M O R E

EXTRACT from the Article :
Key amendments of the Employment Act

Employees can soon apply for Flexible
Working Arrangements (FWA) with their
respective employers under a new
amendment to the Employment Act 1955.
The amendment was passed by both
houses of Parliament back in March,
received royal accent in April, and will go
into force on 1 September to give workers
an official avenue to apply for FWA.
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STATUTORY COMPLIANCE
MYSST
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Determination of Turnover
Mandatory

Any person providing taxable services
is liable to be registered if –

in the case the total amount of
taxable services is prescribed, the
total amount of taxable services
provided by him in 12 months
exceed threshold and the liability
to be registered is at the following
time whichever is the earlier:

Services Tax 
Group G

The services provided by the service provider
from Group G excludes the said services if
provided in connection with:
goods or land outside Malaysia or where the
subject matter relates to a country outside
Malaysia; or
any statutory fees paid to the government or
statutory body

Rate of tax
Fixed at a rate of 6%.

https://mysst.customs.gov.my/RegisterBussiness

Historical Method;
The total value of taxable goods in
that month and the 11 months
immediately preceding the month;

Future Method;
The total value of taxable goods in
that month and the 11 months
immediately succeeding the month.

In the case no amount of taxable
services is prescribed, the liability
to be registered is on the date of
the commencement of the
business.

Threshold
RM500,000

M A N D A T O R Y
R E G I S T R A T I O N
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STATUTORY COMPLIANCE
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HRDF Registration Now Compulsory* For Firms

Who is eligible to register with HRDF?

From 1 March 2021, access to HRDF is
expanded to all industries. Firms with 10 or
more local employees are obligated to register,
while firms with 5 to 9 local employees have the
option to register.

Any employer who is required to register but
has not registered with HRDF could be fined up
to RM10,000 and/or face imprisonment of up to
a year.

Important Note: Employers under the newly-
included industries were originally given an
exemption from HRDF levy for 3 months from 1
March to 31 May 2021. The exemption was
then extended until Jan 2022 (no levy due for
June to Dec 2021 payrolls).

How is the HRDF levy calculated?

HRDF levy for each Malaysian employee =
HRDF Levy% x (Basic Salary + Fixed
Allowances)

Source :
https://help.payrollpanda.my/

Do check out https://hrdcorp.gov.my/ for more information
on requirements, registration and FAQs.
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STATUTORY COMPLIANCE
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SELF-EMPLOYMENT SOCIAL SECURITY SCHEME

https://www.perkeso.gov.my/uncategorised/5
1-social-security-protection/818-self-
employment-social-security-scheme.html

CLICK Here 
To Find Out More
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MEMBERSHIP UPDATES
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Wednesday, 29 June 2022

MIEA President Chan Ai Cheng, Secretary General Evon
Heng,, Membership Benefits Committee Raymond, CEO
K Soma Sundram & Secretariat Mikeal visited iRealty
team at IQI Realty at their Putrajaya office.

President Chan Ai Cheng took to floor to share on the
property market, Sec Gen Evon shared on the
membership followed by CEO K Soma Sundram on the
objectives of MIEA.

t was a great time of fellowship. 

Special thanks to Muhazrol Muhammad, Yanie Johan,
Erman, Taib and Jamilah (Amy) for being fantastic host
to us during the visit.

Uphold the integrity of the profession always and keep
shining!

I
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MEMBERSHIP UPDATES
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Tuesday, 12 July 2022

MIEA President Chan Ai
Cheng, President Elect Tan
Kian Aun, REN Network
Chairman David Tan, REN
Network Committee Juliana
Teh and Secretariat Mikeal
visited Polygon Properties at
their HQ and shared with
them what MIEA stand for
and our objectives.

Special thanks to Derek Soh
and CJ Hah for their warm
hospitality and for promoting
MIEA membership amongst
their RENs.

Truly a fascinating office
filled with dynamism.  

Wishing you the best in your
real estate journey!
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UPCOMING EVENTS : BOWLING CHAMPIONSHIP
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Calling Bowling Lovers!! Let's
roll on over & join us!!

� MIEA Annual Bowling
Championship 2022 �
Who will win it? 
 
Date : 11 August 2022
Time : 5-8pm ( 3 hours )
Theme :  Kemerdekaan 
Location  : Wangsa Bowl @ 
IOI City Mall Putrajaya

Participation:  

Limited to 20 teams only! 4
pax per team. Maximum 2
Teams per Agency. 

Participation fee: rm240 for a
team of 4 pax. 

Trophies: 
1 � Top 3 highest score Team
2 � Top 3 highest score Male
3 � Top 3 highest score Female
   

This competition is an Inter-Agency Real Estate
Competition. Limited to 20 Teams only. Each Agency can
send a maximum of 2 teams only (1 Team of Men & 1 Team
of Female )  
The competition will be conducted in groups of either Men
or Women comprising FOUR (4) participants in one group.
All Players MUST be registered under BOVEAP. The REA,
PEA, REN Tag must be brought together during the
competition day
Each player MUST bring/wear his/her own socks. A charge
of RM4 for a pair of socks if the participant does not bring
his own socks. 
If any team withdraws after registration, the registration fee
is calculated scorched.
 Participation fee can be paid to MIEA account on or before
31 July 2022 of RM240/ Team  ( ) 

Tournament Format and Conditions

1.

2.

3.

4.

5.

6.

This Event Is Organised By 
MIEA Membership, Membership Benefits & REN Network Committee
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MIEA TOASTMASTERS
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Club Mission
We provide a supportive
and positive learning
experience in which
members are empowered
to develop communication
and leadership skills,
resulting in greater self-
confidence and personal
growth.

Club Number:
05617879, 102, Area C02
Charter Date:
Jun. 30, 2016

Meeting Times: 
3rd Mondays 07:30PM

MIEA Toastmasters
Celebrated their 100th
Meeting this July 2022! 
 Congratulations to the 
 Past & Present Presidents
of MIEA Toastmasters,
Mentors, Mantees, all
MIEA Toastmasters and
friends who supported the
club.



MIEA Sabah continues their PR campaign in July to introduce the committee of MIEA Sabah Branch
to Real Estate Praactisioners as well as members of the public through their FB Page.

July 7/2022

MIEA SABAH - PR CAMPAIGN
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More to come
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MIEA PUBLIC OUTREACH FORUM : MIEA SARAWAK
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This is the 6th in the
Series of MIEA Public
Outreach organised since
July 2021.  This
programme provides a
platform for members of
the public to find out more
about estate agency, to
understand the workings
of estate agents and to
have their queries on their
transactions addressed.  

The gist of the discussion
were on property
investment tips, property
scams, foreigners
restriction to purchase in
Malaysia and others.

Special thanks to MIEA
Sarawak for organising
this event and for the
panelist President Chan Ai
Cheng and Past President
Nixon Paul moderated by
Sr Robert Ting

Past Forums
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NATIONAL CONSUMER ACTION COUNCIL (NCAC)
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MIEA will be exploring ways to collaborate with NCAC (MTPN) on protecting consumers against
unregistered persons in real estate practice.  Firstly by way of a joint Consumer Complaints
Management System where MIEA can tap on the resources of NCAC/MTPN.

More updates to follow.

MAJLIS
TINDAKAN

PENGGUNA
NEGARA

    NATIONAL
CONSUMER

ACTION
COUNCIL

Visi MTPN
Mengkaji, menyelidik,
mengoptimumkan dasar dasar
dan undang-undang kepentingan
pengguna dan peniaga.

Misi MTPN
Meningkatkan kesejahteraan dan
mengukuhkan ekonomi pengguna,
peniaga dan masyarakat dengan
menggalakkan kecemerlangan
dalam program pendidikan
kepenggunaan dan perdagangan.

Members of MTPN visited MIEA
on 1 June 2022

President Chan Ai Cheng and President Elect Tan Kian Aun
visits MTPN on 15 July 2022



S E E  Y O U  A T

20 August 2022, Saturday
Le Méridien Petaling Jaya

5.30 pm

2022








