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5.30 pm  Arrival of Guests and Cocktail

7.00 pm Arrival of Guest of Honour

7.30 pm Welcome Address by

  Organising Chairman

  Dinner is served

8.15 pm Speech by MIEA President

  Inauguration of new Councillors 

  Introduction of Council of

  Management 2013/2014

  Induction of Fellows

9.00 pm Awards presentation

10.00 pm Speech by Guest Honour

10.30 pm Formality ends and party

  continues

36th Annual Dinner & National Real Estate Awards 2013
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I am honoured to be appointed the Organising Chairman for the 36th 

MIEA Annual Dinner. It is irrefutable that MIEA Annual Dinners have 

gained popularity and prominence in the real estate arena. Besides being 

an occasion for all practitioners and friends of the industry to congregate 

and network, it is the annual 'Night of Recognition' for our outstanding 

peers.

We are extremely glad to have the President and CEO of Maybank, Datuk 

Abdul Farid Alias to grace the occasion as our Guest of Honour. We 

would also like to thank the management of Maybank for believing in 

MIEA and continuing to be our main sponsor and partner in this and many 

of our events.

It is my privilege to announce the formation of the MIEA Youth and its 

maiden appearance tonight. This has added yet another milestone for 

MIEA and the fraternity.

I take this opportunity to thank my committee for the support and co-

operation given to me to make this evening a success. We have 

endeavoured to touch base with all of you and I am sure you must have  

been pleasantly surprised to have received a personal call from one of the 

committee members during the last 3 months. We are indeed privileged to 

tap into the diverse gifts of these people. Gifts are talents and 

responsibilities bestowed on us by God, and each has its own place in 

society. None is better, more important, or less important than the other.  

Like all other lucrative trades in the world, the real estate business is fast-

paced, challenging and rewarding. It has thrived somewhat 

evolutionarily orbiting the fundamentals of rules and regulations of the 

country governing the profession. Hence, it is important that people of the 

same fraternity come together to collectively form the fibre of unity to 

support, grow and progress the profession in order to give a deeper 

meaning to its success. Surely, MIEA's success is your success - United, 

Relevant, Progressive.

Thank you very much for being with us. Thank you for your sponsorships 

and your participation in one way or another.

Thank you.

Judith Ng

Organising Chairman

36th Annual Dinner & National Real Estate Awards 2013
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Datuk Abdul Farid Alias
President & Chief Executive Officer
Maybank

36th Annual Dinner & National Real Estate Awards 2013
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Dear Estate Agents and Friends,

It is indeed an honour for me to be invited to attend this special event as 
the Guest of Honour. I bring you warm greetings from my team at 
Maybank.

It is my understanding that the MIEA Annual Dinner & Real Estate 
Awards has grown by leaps and bounds in the last four years since the 
inception of the awards. It is indeed heartening to know that a 
professional body is so committed to increasing standards amongst its 
practitioners. The effort by MIEA to promote these awards must be 
lauded.

Tonight you are all gathered here to celebrate yet another year of success 
and achievement. The property industry is a major driver of the 
Malaysian economy.  All of you here play a large role in this dynamic 
movement. You have every right to feel pleased with yourself, as you 
have made your profession proud.

To the award winners, I congratulate you and wish you even greater 
success in the coming years.

The relationship between Maybank and MIEA has been nurtured over 
several years and has now grown into a comfortable partnership. We are 
pleased to be associated with MIEA and look forward to working with 
you on many more projects in the coming years.

One of the greatest milestones achieved by this partnership has to be the 
Malaysian Secondary Property Exhibition (MASPEX).  This was a 
project that both organisations have worked together from its initial 
inception.  Two MASPEX has been successfully concluded and we are 
excited about future MASPEX events.

I take special pride in congratulating President Siva Shanker and his 
Council of Management for taking up the mantle of leadership to drive 
MIEA to the next level. We are confident that with his hard work and 
dedication, both the Institute as well as the profession, MIEA will soar to 
greater heights.

To the rest of you, good luck in the coming year and have a wonderful 
evening celebrating your achievements and success.

Thank you.

Yours sincerely
For Maybank
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Lim Boon Ping
Vice President

 The Council of Management 2013 - 2014

Monica Chuah
Honorary Secretary

Alex J. Gomez
Councillor

Board Member

Judy Chen
Honorary Treasurer

Theresa Augustine
Councillor

Eric Lim
Councillor

Board Member

Kayte Teh
Vice President

Siva Shanker
President

Erick Y.T. Kho
Deputy President

Nixon Paul
Immediate Past President

Judith Ng
Councillor

Amanda Goh
Councillor

Loo Kung Hoe
 State Chairman

Johor

Victor Wong
 State Chairman

Sabah

Mark Saw
State Chairman

Penang

Aubrey Chan
 State Chairman

Sarawak
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My dear friends,

Its been 5 months now since I have accepted the responsibility of being 

the President of the Institute.  By the time you read this, we would already 

have completed the successful projects, namely MASPEX Penang and 

the Annual Dinner & Awards Night.  Following the phenomenal success 

of MASPEX KL, our main sponsor, Maybank, decided that they would 

like to team up with us again to do another show in Penang. Boy, what a 

success that was, with close to 20 estate agents participating in the three 

day exhibition.

Our Annual Dinner & Awards is being organised this year on an even 

grander scale, befitting an institution that is growing, both in size as well 

as in stature. The Real Estate Awards saw an unprecedented 19 entries, 

vying for 23 awards in total. Congratulations to all the winners and may 

you soar higher.

These awards have began to come of age and is becoming rather iconic.  

Previous winners have successfully branded themselves in the public 

domain with these awards, thereby giving it even more prominence.

Our next intake for the Diploma in Estate Agency will be in October, with 

simultaneous classes being launched in Kuala Lumpur, Penang, Johor 

Bharu and Kota Kinabalu. This is of course our jewel in the crown and 

will continue to get much attention from the Council of Management. 

The much awaited Registration of Negotiators have been finalised and is 

about to take flight. This is a massive exercise and we are proud that we 

have played an active role in the entire process. Look out for the 

announcements and details soon.

Thank you all for coming to our event. We hope you will have a wonderful 

time, meeting old friends and making new ones.

Siva Shanker

President 2013/2015

Malaysian Institute of Estate Agents

36th Annual Dinner & National Real Estate Awards 2013
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Past Presidents

Honorary Members

Fellows

Paul Lee - Founding President

Ernest Cheong Yong Yin

Tony Lee Yoke Tet (Late)

V. Arunasalam (Late)

Datuk T. Mahima Singh (Late)

Khatijah Abdullah

Lew Chin Chuan

Wong Tai Kong (Late)

Y. Bhg Datuk Ravindra Dass

Dr. Alyosius B. Marbeck 

Mr S Y Kok

Mr Harpal Singh Graewal

Y. Bhg Datuk Hj Sahari Bin Hj Mahad

PP. Liew Chin Chuan

PP. Tony Y.T. Lee (Late)

PP. Khatijah Abdullah

Mr John Chan Kim Foh, AMN

PP. Charlie Chan Tian Inn

PP. Thinahara Kumar Nagalingam

PP. Raymond Tang King Seng

Mr BehYangToh

Mr Lim Ah Leck

Y.Bhg Dato’ Leslie Lee Kim Guan

PP. Paul Lee

PP. Ernest Cheong Yong Yin

PP. Stephen Tew Peng Hwee

PP. Soma Sundram Krishnaswamy

Kelvin Yip Kwong Wai

Jaslyn Sim Miow Choon

PP. Julie Wong Poh Gaik

Danny Ooi Lye Beng

Y. Bhg Dato’ Alan Tong Kok Mau

Y. Bhg Dato' Mani Usilappan

Mr. Paul Lee

Mr. Bhag Singh

David Kok Weng Weng Teck

Charlie Chan Tian Inn

Thinahara Kumar Nagalingam

Raymond Tang King Seng

Stephen Tew Peng Hwee

Soma Sundram Krishnaswamy

Julie Wong

I.P.P. Nixon Paul
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MIEA Roll of Honour
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Theresa Augustine

Councillor and Editor in Chief

 To unite those engaged in the Estate Agency Practice 
for the purpose of extending beneficial influence on 
the profession and related interests.

 To promote and maintain a high standard of conduct 
amongst members in accordance with the Code of 
Ethics of the Institute.

 To improve the technical and general knowledge of 
persons engaged in the profession.

 To develop and foster and maintain relations between 
members of the institute and to provide a platform for 
the networking and exchanging of ideas and opinions 
amongst practitioners.

 To provide for the upholding of the honour, reputation 
and status of members.

 To provide for the training, education, examination of 
persons practicing or intending to practice as estate 
agents, or who are otherwise employed or engaged 
in the profession.

 To represent members in discussion and dialogues 
with other trade/industry bodies and Government 
agencies.

 To safeguard and protect the interest of the general 
public against fraud by practitioners or illegal agents.

 To elevate and encourage the maintenance of a high 
level or professionalism amongst practitioners.

OBJECTIVES OF THE INSTITUTE
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What a wonderful and exciting time to be here at MIEA at this time of the 

year. 

Once again, it is the Annual Real Estate awards night and a great pleasure 

for this bulletin to be distributed and viewed for the first time at this 

convention hall in Sime Darby. Though we do it every year, the bulletin still 

provides that element of surprise. 

 Once again a big thank you to all MIEA supporters, guests, and sponsors 

and not forgetting our President, Mr. Siva, Organizing Chairman of the 

NREA,  Ms. Judith, and the Annual Real Estate Awards committee who 

have put this exciting evening together. An evening with old friends and 

colleagues and as always we continue to make new ones at these events. 

For the winners, today we honour your commitment and hard work in this 

special bulletin and we hope you continue to achieve your goals. 

We wish everyone a wonderful evening and hope to see you again next 

year. 

Thank you 

MALAYSIAN INSTITUTE

MIEA
 OF ESTATE AGENTS

All rights reserved. No part of this publication may be used or 
reproduced in any form or by any means, including but not 
limited to electronic or mechanical photocopying, recording or 
by any information storage or retrieval system or otherwise, 
without prior agreement and written permission from the 
publisher.

D'REAM is an acronym for "The Real Estate Agents, 
Malaysia".

D'REAM is published by The Malaysian Institute of Estate 
Agents (MIEA), Unit C-27-05, Dataran 3 Dua, No. 2, Jalan 
19/1, 46300 Petaling Jaya, Selangor Darul Ehsan.
Tel: +603 - 7960 2577 • Fax: +603 - 7960 3757

Advertising in D'REAM can be directed to secretariat at, 
Tel: +603 - 7960 2577. Rates can be obtained from our 
website www.miea.com.my.

Articles to be considered for publication are required 
to adhere to the following guidelines.

Submission of Manuscripts

Manuscripts must be submitted in English. Authors 
must provide original, unpublished work not under 
consideration for publication elsewhere. A copy of 
the manuscript together with original figures and 
tables must be submitted to the Editorial Board. 
Manuscripts, figures, tables and disks will not be 
returned to the author.

All illustrations, figures or tables in the article must be 
captioned, in clear black and white and ready for 
reproduction. Illustrations such as maps, pictures, 
etc must be submitted with a copy of the original 
photographs and clearly marked and captioned for 
clear reproduction.

Copyright

Once published in the D'REAM, the copyright 
including electronic copyrights of the article is 
automatically vested with MIEA. The copyright 
covers the exclusive use of rights to reproduce and 
distribute the article, including reprints, photographic 
reproductions, microfilm, electronic publication  or 
any reproduction of a similar nature and translations. 

Guide For Contributors

The Estate Agents' biggest and single most 
challenge is to be united. Unity is the binding 
factor that will allow us to have one voice, one 
common goal and one vision. Estate Agents 
must take pride and take ownership of the 
practice by working together for the common 
goal of the profession. As the old adage says, 
"Unity is strength, and strength is mighty". The 
call is for the leadership, the council, the 
members and the negotiators to work in unison 
and in unity to tackle the daily issues we face.

The Institute must be relevant to the members 
by meeting their expectat ions. The 
programmes, activities will all be aligned 
towards this goal. By the same token members 
must also be relevant to the institute by 
participating in the committees, programmes 
and to give ideas & feedback.

 When one is united there is peace & harmony, 
and when there is relevance there is respect. 
When this is achieved there will be progress. 
When we progress there is growth, growth 
leads to betterment of our business and our 
lives and as a result we achieve recognition, 
respect and success. Only then can we bring 
change to the industry and be a dynamic 
Institute.

The Institute Theme

The Malaysian Institute of Estate Agents 
(MIEA) is a recognised body representing all 
Registered Estate Agents in the country.

The Malaysian
Institute of Estate Agents

EDITOR'S NOTE
By Theresa Augustine
theresa@miea.com.my 









Instagram is an online photo-sharing and social networking service 
that enable its users to take pictures, enhance it digitally and share 
them on other social networking services like Twitter and 
Facebook. A very distinctive feature of Instagram,  it is similar to a 
Kodak or Polaroid image and it is very impresssive. Initially, 
support was only available on Iphone, Ipad, and Ipod touch but 
they have since extended it to Android camera phones. For 
example, you can take 10 photos of your new listing, add filters with 
Instagram and then publish a stunning photo home tour. 

Its something the Real estate industry can look into to enhance 
business by way of boosting exposure of your listings. Social 
media is the new way to go in this new era where most people are 
online and looking at great deals all the time be it Real estate, 
restaurants, shopping, or travel deals. From Levi's to the local food 
shop, businesses of all sizes are flocking to Facebook's free photo-
sharing app Instagram, hoping to get noticed by its 100 million over 
users and expand their reach.

What makes Instagram different from other social media sites such 
as Facebook, Pinterest or Twitter? It's almost entirely photo-based 
and available only on Apple iOS and Android mobile phones and 
devices. Instagram has emerged as an effective marketing tool 
because companies can quickly build brand recognition and 
consumer loyalty through an ongoing stream of photos that help 
personalize their brand. It is the most popular tool used by the 
younger generation these days. 

Some tips on how to use Instagram to take your business to the 
next level and gain exposure.

 Promote your goods and services. Post creative snapshots of 
your listings. Avoid boring stock photos, infographics or text-
heavy images.

 Show some flair when you tell your followers -- potential clients, 
customers and business partners -- who you are and what you 
do.  

 To avoid brand burnout, don't show photos of your listings more 
than three to four times a day. And avoid posting the same picture 
twice. Repeat photos are generally a turn-off in the Instagram 
community, which thrives on fresh, new imagery.To keep 
followers coming back day after day, launch a photo-of-the-day 
campaign. 

 Don't forget to hashtag your special-offer listing photos with 
#promocode. Hashtags on Instagram work exactly as they do on 
Twitter. They're an effective way to attract and track deal 
seekers.

 Go behind-the-scenes. Show your potential clients what 
happens at your company by posting candid snapshots of 
employees collaborating in their cubicles. Post pictures snapped 
at company parties, charity dinners, launches and industry 
events, too. Such behind-the-scenes glimpses help personalize 
your company and can create a sense of camaraderie and trust 
with your followers, making them more likely to do business with 
you.

 Make your followers stars. Choose a follower of the day and 
promote him or her with an @mention. Similar to Facebook and 
Twitter, an @mention is how Instagram users tag each other in 
comments. This can fire up powerful word-of-mouth promotion 
on your listings and 
d e l i v e r  m o r e  
f o l l o w e r s  a n d  
potential customers. 
M a n y  p e o p l e  - -  
Ins tagram photo  
buffs included -- like 
to be personal ly 
r e c o g n i z e d  b y  
companies for their 
loyalty, and they're 
more than happy to 
spread the word 
about their special 
status within their 
Instagram network.

Ways Instagram
Can Boost Your Marketing Plan

17





Land Sales and All matters related to Development - Mr Sarkunan Subramaniam (Knight Frank) 

Sales and Rental of Retails Spaces by Mr Allan Soo

MIEA Reps Talk on Land Sales in JB

1 July (REPS)

4 July (REPS)

21 July (REPS)

Events & Hapennings

Amelliah Turner of Carey Real Estate
does good in her Diploma in

Estate Management

19

Congratulatons! 





Press Conference Property Outlook 2013 Post GE13 at Royal Lake Club24 July 2013

Events & Hapennings

21







MALAYSIAN INSTITUTE

MIEA
 OF ESTATE AGENTS

We are Young, We are Dynamic
We can make a Difference

WE ARE THE FUTURE

WE ARE RELEVANT
Contact The Secretariat For More Information

VISION
To form a group within MIEA that provides a platform 
for young members to meet, interact and network 
while enabling them to conduct activities that are 
attractive to them.

ELIGIBILITY
Any member of MIEA (OM & AF) below the age of 40 
(inclusive) is eligible to be part of this group - the 
MIEA Youth. 

OBJECTIVES
1) To encourage young real estate professionals to
 join the membership of MIEA.

2) To promote professionalism amongst younger
 members by giving them a common platform to
 come together and share ideas.

3) To encourage and nurture the next generation to
 serve MIEA with distinction.

4) To provide a platform for young members to
 interact socially and network professionally.

5) To enable the easy sharing of industry related
 information.

6) To gain and learn from the particular expertise of
 members via shared activities and fellowship.

7) To provide a structured support system for young
 professionals within MIEA.

8) To promote friendship and foster social cohesion
 among young professionals.



On the 6th September 2013, MIEA saw the formation of a new group 

within the organisation. MIEA Youth was established as the new 

platform that unites all young real estate agents and negotiators for 

the betterment of the real estate agency industry. 

MIEA Youth hopes to bring together young members to shape the 

future of the real estate agency profession in order to meet the 

challenges of an increasingly complex world. Through collaborative 

learning activities and some fun activities,  we look forward to 

discovering the doors of opportunity that MIEA Youth may open to its 

members. 

As a member of MIEA Youth, one is to benefit from the educational 

seminars and roundtable discussions that will be organised for 

members to share their ideas and knowledge for the continuous 

professional development of the industry. 

All work and no play makes real estate agency a dull profession. 

Hence, social and sport-related activities which will be organised to 

enable members to network amongst themselves and with other 

organisations  which are associated with the real estate industry. 

MIEA Youth aspires to create new leaders. The very first committee 

members leading MIEA Youth are as follows:- 

MALAYSIAN INSTITUTE

MIEA
 OF ESTATE AGENTS

Councillor

Representative Amanda Goh, RealProperty.My

Chairman Edwin Khoo, i-Smarte

Vice Chairman Amelia Turner, Tower Realty

Social Director Melanie Kok, Carey Real Estate Sdn Bhd

Sports Director Muzaffar Bahir, City Real Properties

Professional

Development Director Ben Lee

WE ARE YOUNG, WE ARE DYNAMIC, WE CAN MAKE A 

DIFFERENCE AND WE ARE THE FUTURE!!! 

If you believe you are cut out to be part of this fun, energetic and 

forward-looking group , please contact our Membership Department

at membership@miea.com.my 

25







6 October 2012
Sime Darby Convention Centre

35th Annual Dinner &
National Real Estate

Awards 2012

2012

where eagles soar

C E L E B R AT I N G

Seems Like Only Yesterday...
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Contact the
Secretariat for

more information
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Reaching out to Maybank's
Private Banking Customers.
Get the Property Watch (MLS) Template

2013 Advertising Rate Card

For more information, please contact secretariat, Tel: 603 - 7960 2577 or email: secretariat@miea.com.my

Back Page

Back Inside and Front Inside

Full Page (ROP) (21 x 29.7cm)

Half Page Display (21 x 14.5cm)

Quarter Page Display (10 x 14.5cm)

Full color

Full color

Full color

Full color

Full color

RM5,000

RM3,000

RM1,000

RM600

RM300

Calender of Events

Dates are subjected to change. Please contact the secreatariat to confirm.

5th (Sat)

26th & 27th (Sat & Sun)

23rd & 24th (Sat & Sun)

14th & 15th (Sat & Sun)

36th Annual Dinner / Awards Night

Negotiators' Training Programme

Negotiators' Training Programme

Negotiators' Training Programme

OCTOBER

NOVEMBER

DECEMBER 

“In the business world, everyone 

is paid in two coins: cash and 

experience. Take the experience 

 ~Harold Geneen

Congratulations
on your outstanding
performance in
The Diploma
in Estate Agency

ALBERT TAN
PING PROPERTIES
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Terima Kasih
Your contribution and assistance have made this night possible.

We thank you from the bottom of our hearts.
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5 OCTOBER 2013

SIME DARBY CONVENTION CENTRE

NIGHT OF RECOGNITION

Main Sponsor

to all our sponsors.

our advertisers and sponsors
ACE Realty

Axis Real Estate Investment Trust

CBD Properties

Citrus Properties

Eastern Century Realtors

Era Network (M) Sdn Bhd

Espri Estate Agent

GDS Properties

Hartamas Real Estate (M) Sdn Bhd

Ho Chin Soon

Home & Away

i-Smarte Realtors

Knight Frank Malaysia Sdn Bhd

Megaharta Real Estate

Messrs David Kok & Partners
Advocates & Solicitors

Property Hub

PropertyGuru.com.my

QBE

Reapfield Group

Seng Hup Lightings & Decor Sdn Bhd

SK Brothers Realty (M) Sdn Bhd

Star Publication

State Tailor

Urban Lifestyle Landscape

YY Properties

MapleLand Properties

Endorsed by In Association with Official Newspaper

INSTITUTE OF ESTATE AGENTS

Media Partner

Sponsor Networking Cocktail Sponsor

Kinsabina

G R O U P
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