MALAYSIAN ANNUAL REAL ESTATE CONVENTION
1-2 March 2014 - Sime Darby Convention Centre

Innovative Solutions

in a Challenging Market
1 Ideas That Work .

2

wl @) Maybank

PR www.propwall.com jgymadniey © Property.com m homelindér Prigsdyl _\1.',_. . im



Malaysia’s L eading Property Site
m Property Guru

Property,;
Location &
Choice.

Find the right home for you.

With over 200,000 property choices, Insights, guides, and direct
access to top property specialists, PropertyGuru.com.my is the
olace to find a proparty that meets both your asoirations and

sudyet. To make better property decisions, get the Guru View.

n u PropertyGuru.com.my ["i_'
Download Our
Mobile Apps! ?ight Froperty = F.’ight Location = EFH} t Choige



7
MAREC14

MALAYSIAN ANNUAL REAL ESTATE CONVENTION
1 -2 March 2014 « Sime Darby Convention Centre

Innovative Solutions in a Challenging Market

|deas That Work
The Convention Chairman's Message...........c.ccoeevvvniene. 5
The President's MESSage ........cccovrververeeieirenienieieeseees 7

The Board of Valuers, Appraisers

*(B and Estate Agents Malaysia’s MesSage.......c..ccooeevveveane. 9
-
D EQIOr'S NOE ......ooovvvivvicniissiiine 11
S
MAREC 14 Programime...........ccooveeerrerresieesmesesessnennens 13
@)
"'5 SPEAKETS SYNOPSIS ... eeeeeeeeeeeeeeesneeseeeees 15
D .
— Picture Gallery - MAREC’13.......ccooiiiiiieie e 26
o g
@®© . |
— MAREC’14 Organising COmmIttee........ccccvevveriivvriiunnnns 32
22 Things Happy People Do Differently..............ccccoe..... 34
MASPEX 2014 .....ooiieeiiee e sve e 39
MIEA Penang State Branch New Secretariat.................. 40

Personal Data Protection Act (PDPA)

Real Estate Sector Registration ............cccccovevviveiiennns 48
Highlights of Personal Data Protection Act (PDPA)........ 49
MIEA iN the NEWS ...cvveieciieiece e 50

Calender Of EVENES ......ovvveeeieeeeeeee et eeeeeeae e 55



MahWengKwai & Associates

ADYOCATES AND SOLICITORS

Partner with us to
protect and grow
your business

U prachice areas inciude
« Dispute Resolution

« Arbitration = Litigation

* Mergers & Acquisitions
+ Corporate & Commercial
* Construction - Real Estate

* Technology » Communications - e~
* Competition * Regulatory Compliance f“ AL AYSIA'S §
* Real Estate Wealth Management TRUSTEI

2 AN R P

t I .'I.-\.

Contact us today to find out '?rﬁ:’-‘?i'ﬂ‘ﬁ‘-‘ﬁ%

now we can ||-'I:" Vou

www.mahwengkwai.com LEGAL
00

AN PALIW I

| 5 a EEADING FIRM
Leved 10-1, Tower B Menara Prima, |alan PJU 1/39, Dataran Prima. 473071 Petaling [aya. Selangar, Malaysia

T . AT TRAT ATRY [ A% TRETATAY T 1 A Hil4
«6 03 JB87 2702 F +603 7887 2703 E hwyersidmahwenpgkwal com

1\‘.
T



REC1

Gregtings and avery wamwelkcome 1o all ofyauto MAREC" 4.

The Tirst time | came across the name, MIES, was whan | was in my primaty
school Believe ltor not, | first "attended” MIEA's national councll meeting =t the
age o 10, | can still vividly recall the then President, the late Mr. Wong Tal Kang,
banging the meeting lable arguing on the provisions of the commissian 3pit of
60740 betwean company and negotiators. In orderto attend that meating, both
me and my father, Mr. Lim Ah Leck had fo take a midnight coach, reaching
Puduraya al around Sam, then we will sit and wart until Samplus &t Pudu Station
then proceed to MIEA's secretarial 28 years' later, | have the honouwr to &t in the
same councll as Viee President, and nat forgetting, loday, 1$ also olr 26th
MAREC Comwention And £ 20 happens, that | amthe Comvention Chalrmah for
hisyear! Fascinaling, sn1l?

Forihe past couple of rmonths, many nedw markel cooling measures have bean
introduced by our govemnment, such as the furthertightening of bank's lending
policy, the upifiing on foreigners ownership on properties romRM 00,0000 10
Rt 1millicn, the ircrease in Real Properly Gain Tak, the implementations of
GET in 2015 and etc. W baleve the rmarket will no langer bethe same, Itis
going 1o be & much bumpier ride far many of us especially (n the year 2014,
Hence, thal eads us o ow theéme of the day, "Innovative Solulions in a
Challenging Markel ldeas Tha Work™ Ve bring to vou, the biggest panel af
capaile and guaily speskers ever in MAREC"s history and to sharewith you
hovethey use nnovaive Weasto outplay and outnt amare challenging market

This year, besides ourwell received Milkon Dollar Round Tabls, Tarthe first firme,
we have added two other forums, namely the Real Estale Practice Round
Table and ¥¥omen in Real Estate The former is to provide the delegates a
platiorm 1o discuss ihe underlying issues peraining (o real estate professionin
Malaysia, whike the lgter provides a new perspective sl hiow wormen can also
perormina make dominated indusiny.

| amheping lothat by the end ofthe second day, youwill brirg back home neyy
ideas that will be of use 10 you either through our speakers or through other
delagates Do slay back and mingle around at our cockdall recaption at the end
of the first day, to further develop fellowships with other delegates it ending thie
converdion The convenlion delegates are nol only' real estate agents and
regolistors from Penmsular Malaysia, bul also from Sabah & Sarawak,
Singapome and not forgstting our MAR's liaisan officar fram The States, Ms Fili
Meyer

Iwouldiike totake this opporunity to thank Marecl 4 arganizing cammittess, for
making this event possible  Speclal thanks to President Siva Shanker, Deputy
Convention Chalrperson Ms Amanda Goh, MIEA national councils, MIEA
youtheand MIEA's secretariat for sl their support. Last but not least, | walld e
tothank all the speakers and delegatesfor participating In this canvention,

Allow me 1o end this spesch with e quote from Miton Berle, "I opparturify
doesn'tknock, build a door ”

Warmest regards,

LimBoon Ping
MAREC 14 Corwenlion Chairman
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My dear friend,
Warm greetings, Happy New Year and Gong Xi Fa Cai to everyone.

It is quite unbelievable that we are already into the third month of 2014. So
much has happened in these two short months.

Our Negotiators Registration Seminar (NRS) has been ongoing. As you are
aware, the deadline of 31 January 2014 was deferred by a month to 28 February
2014. MIEA took advantage of this deferment to conduct 3 more NRS, two in
Kuala Lumpur and one in Penang. We were surprised at the response these
last minute classes have received, proving once again that Malaysians in
general has no urgency in meeting deadlines.

To date, we have conducted 41 NRS classes nationwide, from Penang in the
north to JB in the south and to Kuching and Kota Kinabalu in the east. It has truly
been a nationwide experience. Nearly 11,000 negotiators have been trained by
MIEAIn the last four months. What a magnificent achievement for the institute.

A special gratitude of thanks must be placed on record for the Chief Trainer and
architect of the NRS, Past President, Soma Sundram. Without his assistance,
we would never have been able to pull this off. He has been present at every
single one of these 41 courses, arriving at 9am and only leaving after the last
participant has left in the evening. Thank You Past President Soma, MIEA
salutes you.

My friends, MAREC is yet again upon us. We have worked hard these past four
months to put together a great Convention for you. We have lined up a series of
talks and panel discussion sessions that we feel are relevant to the profession
and industry at this pointin time. We have chosen each speaker with much care
and attention. We hope that you will find these sessions useful and relevant.

The next major project we will be undertaking is the second Malaysian Annual
Second Property Exhibition (MASPEX). This is scheduled for 11, 12, 13 April
and will be held yet again at the Tropicana City Mall. After the astounding
success of the first MASPEX, we expect much more participation from Real
Estate Agencies. We look forward to all of you taking a booth at MASPEX and
joininginits success.

OurAnnual General Meeting has been scheduled for 26 April, 2014. You should
all be receiving your AGM notices soon. | would like to urge all members to
make the time to attend the AGM and share in the success of MIEA. Thisonce a
year meeting is important because it sets the tone and direction for the Institute
for nextyear.

Thank you for attending MAREC 14. | look forward to meeting all of you in the
course of the next two days.

Siva Shanker
President 2013/2015
Malaysian Institute of Estate Agents
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Dear Members,
Warm greetings from the Board of Valuers, Appraisers and Estate Agents.

Thank you for inviting me to pen a few words in your MAREC Edition of the
D'ream Magazine.

We have watched the Malaysian Institute of Estate Agents (MIEA) grow over the
years from a small NGO to the respected organisation itis now. You have grown
from conducting several projects a year to what has now become a full calendar
of events that have had a tremendous impact on the profession of Estate
Agency in Malaysia.

The landscape of how business is being done is changing even as we speak.
The rate of change today is faster than it ever has been. If we are not constantly
diligent and embracing this change, it will overtake us and we will be left
watching helplessly.

A large portion of the workforce will be manned by the Gen Yérs. These are a
group of people who think and behave differently from the Gen Xérs and Baby
Boomers. Business owners have no choice but to reinvent themselves in order
to deal with this generation of workers.

Technology continues to make great strides into the future. What is fashionable
today has the capacity to become out of style within months. Embracing this
ever changing and evolving technology must become part and parcel of our
everyday life.

| know that MIEA has been extremely busy the last few months conducting the
Negotiators Registration Seminar nationwide. | was given to understand by
your President that MIEA has conducted a total of 41 classes in Penang, Johor,
The Klang Valley, Kuching and Kota Kinabalu.

This is by no means a small feat, my congratulations to President Siva Shanker
and his team for having successfully carried out this monumental task. It is
indeed a large featherin MIEA's cap.

With this registration exercise the Board is hopeful that many of the ills that
plague the industry can be eradicated. | trust the negotiators will be more
responsible in the future and uphold the laws and rules that affect the
profession.

Finally, | would like to record my sincere thanks to President Siva and the
Convention Chairman Lim Boon Ping for inviting me here today as your guest.
To the Organising Committee, Congratulations on a show well put together.

I wish MIEA every success and look forward to sharing your future
achievements. May you have a successful convention.

Datuk Hj Abdul Hamid Bin Abu Bakar
President
Board Of Valuers, Appraisers And Estate Agents
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. EDITOR'S NOTE

é' By Theresa Augustine

theresa@mues com 1y

Wie ara very gxcited fo present to you this yeat's bulletin which covers our annual
MAREC14 convention As always we congratulate the Convention Chairman M
LimBoon F'ing,lns deputy chair Me. Amanda 5oh, the committee for theirtimelass
efforts and not forgefting B weeks of Dormino pizza's for thewr brain storming

SESEHONS

It has baen an interesting star to 2014 Most notable for his effort in the national
registration of negotiators is President of MIEA, Mr. Siva. We applaud him and his
team for such a huge task,

Youwill find in your copy ofthe bulletin zome-nteresting aticles, 3 bnef profile of the
lineup of speakers for MAREC 14 and also adverisements from our spansors We
lakethe opportunity to thank all of themfarther suppor

MAREC Conventions have always been a common playgraund for friends old and
new o meet and network. Afew years back the convention was the only avenue o
aocquire yaur 10 CPD points to renew your real estate license to practice With so
many ether organisations proyviding the same facility d 1s awonderto still see a good
number of participants atthis years MAREC 14,

Wa at MIEA wish you all the best. Sit back and enjoy the speakers and thei
presentations Stayforthe networking cocktail and have a pleasantweek ahead.

Thank you

Theresa Augusting
Councillor and Editor in Chief
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MALAYSIAN ANNUAL REAL ESTATE CONVENTION

PROGRAMME

DAY 1 - 1st MARCH 2014

8.00 am
9.00 am

9.05 am

9.15 am

9.30 am
10.00 am
10.30 am

11.30 am

12.30 pm
1.30 pm

2.30 pm

3.30 pm
4.00 pm

5.00 pm

Registration and Networking

Opening Remarks by Emcee,
Mr. Christopher Chan

Welcome Remarks by
Mr. Lim Boon Ping
Organising Chairman, MAREC'14

Address by
Mr. Siva Shanker
President of MIEA

Opening Ceremony
TEA BREAK & PRESS CONFERENCE

Session 1

Ideas That Work

Speaker:

Mr. Siva Shanker, President of MIEA

Session 2

Raising the ‘BAR’ in a changing

Real Estate market

Speaker:

Mr. Soma Sundram, Past President of MIEA

LUNCH TIME

Session 3

Top 5 Real Estate Strategies for a
Massive Breakthrough Result
Speaker:

Mr. Kenny Tan

Session 4

Revolution! A Clarion Call to
Rebuild The Business World!
Speaker:

Mr. Patrick Liew

TEA BREAK

Session 5

Estate Agency Practice

Round Table Forum

Moderator:

Mr. Nixon Paul,

Immediate Past President of MIEA

Panelists:

Mr. Siva Shanker, President of MIEA

Mr. David Kok

Mr. Stephen Tew, Past President of MIEA

Convention adjourns followed by
Networking Cocktail reception

DAY 2 - 2nd MARCH 2014

8.00 am
9.00 am

10.00 am
10.30 am

11.30 am

12.30 pm
1.30 pm

2.30 pm

3.30 pm
4.00 pm

5.00 pm

Networking

Session 6

Social Media Secrets to Attract Clients
and Recruit Agents

Speaker:

Ms. Pam Siow

TEA BREAK

Session 7

Taxation Relating to Real Estate
Speaker:

Mr. Koo Kian Ming

Session 8

Women in Real Estate Forum
Moderator:

Ms. Amanda Goh

Panelists:

Ms. Pili Meyer, NAR President’s Liaison
Ms. YY Lau

Ms. Kayte Teh

Ms. Judith Ng

LUNCH TIME

Session 9

Implications of the Strata Management
Act on Real Estate Agents

Speaker:

Sr. Adzman Ariffin

Session 10

The Power of Belief for Phenomenal
Sales and Leadership

Speaker:

Mr. Shon Foong

TEA BREAK

Session 11

Million Dollar Round Table Forum
Moderator:

Mr. Stephen Tew, Past President of MIEA

Panelists:

Mr. Paul Khong
Ms. Bernice Chee
Ms. Celine Chin

Lucky Draw and Closing Ceremony
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SPEAKERS SYNOPSIS ARECT

AL REEL B ST, I B EETENE QOnEnTHON

Sesgiond
Ideas That Wark

The waoarld as we know it has changed The way business is sonducted has alss shangad As
business owners and entreupreuners we need to make changes as well. The mantra of the Aew
warld arder is ¥ Change or perish™.

This paper will attempl 1o dentify Some of thede changes, ospecially those affect ing the world of
Real Bstate practitionsrs. Having ideatifed it, the paper will put forth recammendations that can ba
adopied by practitioness o embrace this change and make a better business emvironment for
thamselvies The paper will implare ideas and strategy thal wark, and will prova ke the minds of
participams 1o think critically

‘Domt just think oulside the box get rid of the box’

Epeaker : Siva Shanker, President of MIEA

kr, Slva Shanker b 2 Registered Estate Agent with the Board of Valuers, Appraisers & Estate Ageris
Malay=ia. He has mome than 25 vears of expecince in the praperty industry, having warked [n both lags
international prapeny consulancies as wek a5 small boal cutits. He staned his cargerin 1982 with Gupta
& Co, working 5.3 Valualion Assistant The § yaars he spenl invaluations hee given him an in-dapth
graspaf the 2chnical aspects of the industy. Sia then moved on 1o do agency work with Knight Frank
Bailicy, In 1595, Siva accepied 3 rok as Agency Manager with Azmi & Co. After several senior roles in
Jonezs Lang Woatlan and PPC Inematonal Siva formed his own Feal Estate firm, Linear Estates. Linear
Estates was in aperations frem 2004 0 2010

In light af the ingvitable liberdzation of fie sonvite S2otar Siea Socoptod aninitation 1@ join PPG
Imtermational as Agency Pariner. Linear Estates was then officially memed with the bigger entity of PRG
Internatianal

Siva has begn an-a2otive member of MIES and has abeays Beon suppatne of the Institute. He sered as
Counciller for 2 years under the kadership of Pressteont Sama Sundram. He was the Convention Ghairman
for MAREG DA, In fact, he was the one whe st cained the term "MAREC", which has now become 2
strang brand name forthe Annual Canvantion

Siva = cursrently the President of the Makysian Institule of Estate Agents and has bean nstrumental in
some of 1ts high achievementin the st 2 wears Some of his greatest achievemants in MIEA include being
Carmetntian Chainman far 3 oo socand time for MAREC 2011 and akso being the Awacds Ghairman far
the MIEA for the Mational Real Estate Awards sonsocuthvely forthe years 2011 and 2012

Besdion2
Raising the 'BAR' in a changing Real Estate markst

The paper Rawing the Bar in & challinging real estate makat” will et 1o mothats practitionars on the many
changes that arg taking place and how ang should rakee thele andard of practice. The speaker will
candidly discuss the many changes that are aleady Wking shape including the effects of tha recant
national mgetmtion exacise, the kademhp and managament challenges, recruitmant, ratention and
termination poficies. Raising the bar s abroul how 16 continue growing as & elevant practitionar. The papar
will gheg & degper understanding of what & happaning in the practice and how 10 adiipt to these Shanges

Epeaker : W Soma Sundram, Past President of MIBA

Hama Gundrama reghtersd Estate Agenthas been in the Real Estate industry for the past 26 vears, He
dlso pionzeed project merkeling in Malaysia and is cureently director & head of project marketng at
Rzapficld Prapeies Sdn Bhd

He & a Past President and Fellow of the Malaysian |nstilui of Estate Agents and his kgy achigvements In
the instiute & & have acquired the MIEA pemise and intreducad the MIEA Mational Real Estate Awands,

Gamna is eganded a5 3 lkading Resl Estate Tramerin the counliy and appaintad asthe chigf trainer far the
Wational Rzl Estate Megatialors Training Program where close to 11,000 REN'Ss were tralned. Farhis
cantribution 1o the fratermnily he was honared with the BIES National LeadershipAward in 2013, Soma sa
talemed speakerand has shared the stage i many comsentions and confences,
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SIEZE THE OPPORTUNITY

We invite Principals and like-minded practitioner to explore
possibilities to merge and ride on the achievements,
accolades and goodwill of the firm GDS PROPERTIES
to propel further in meeting new challenges of the industry.

gds A

PROPERTIES

E (3) 0344

GOOD DEALS OR NO DEAL

Good Deal Specialist

30 Years in Real Estate Business ACHIEVEMENTS:-
MIEA National Real Estate Awards

e Commercial Agency Of The Year 2008
e Commercial Agency Of The Year 2011

Outperformed in the Real Estate
Industry Through The Following
Principles During BOOM & BUST e Specialized Category Award 2011

Why Rent When You Can OWN Real Estate Agency Of The Year 2012
Real Estate Agent Of The Year 2013

e Million Dollar RE Roof Top Achiever 2013

Good Deal or NO DEAL DANAHARTA National Awards
e 5 Awards Over 3 Consecutive Years

Good Yield or NO DEAL 2002 - 2004

Make Money When You BUY

SOME HOTEL LISTINGS IN KL TO DWELL

Contact:-
100 rooms - RM37 million Govin Bala
72 rooms - RM25 million . .
48 rooms ) RM13.5 million Principal Realtor
168 rooms - RM50 million 03 - 4042 6141

150 potential & studio units -  RM25 million 013 - 365 6141
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Segsion 3
Top 5 Real Estate Strategies for a Massne Breakthreogh Result

+« Acquiring asimpls yet effective business system

+« achieve breakthrough Results in 2014

+  Adepting Top Marketing Strategies to different iate yourself fram over thossands of sther agents
+« Emerge and be the tap lister amang fierce tompatitions.

« Adopt sustainable bosiness system exponentially increase your income consistently.

+«  Master the advanced negotiation technigues to close deals efficiently.
Speaksr: Kenny Tan, Schaal of Infinite Patential LLP

Kenny Tan has been inthe real estake industry sinee 2004 and has an impressive string af acoalades and
achievements ta his name, He ¢0 faunded Schaal of Infinite patential and brmging in unigque rames af
praarams o ampawer real estate agents. He woakea the head af taining in the largest mal estate agensy
with mare than 5300 agents in Singapare. Lsing methadakgy which s diverse, fram inner strenathening ta
Ir-depth "an-the-jab" prablem-salutidn scenacias, all whichwill prapel vao ta susceed inyaur business and
life. His remarkable ability ta ga strakghtto the care af the chalknge and affest rapid change makes him a
uniue cammadity a5 a twm amund specialst and sucoess wal estate caach. He has trained mare than
1004 realestate agents in Singapare and Malavsia and has been featured an Star Fape s, Staits Times,
Business Times and TV Ghannels such-as Ghannel 8 & Ghannel L.

Sessisn 4
Revalution! AClarenGall to Raboild The Business Warld!

What makes a business an cutstanding one? How can we build 2 buesiness that & respected and
grewing and at the same time profitable? More impartantly, how can we redesign a conventisnal
business model sothat it will belp build a better world?

Patrick Ligw will share & love-based business mode|, sreated from deep pain and soreew. [tveas the
result of 3 divinely-appsinted apipharny that Pateick bad when e was at the brink of bankroptey and
when hislife almaest came toan ernd

What you'll learn fram Patrick:
« Howto build astrong and sustainable business.
* How ts create ahighly respected bosiness that will make a majar impact on ysoar industry.

+ Howto inspire people to be a part of your team and sffer you their total commitment and effort.

* Hoowr to leverage on your business to transformthe community and make apasitive impact sn
Society.

Speaker; Patrick Liew, Managing Partner, Global Enterprise Exchange

Fatrick Liew, MBA, MS2, BSe = the Manaaing Farneraf Ghbal Entempise Exchange. He iz aksa a faunder
af Suosess Resaurces, arquably Asia®s largestseminaramganser anda magr sharehalderaf a camparny
which & Isted an the Australia Stack Exchange.

Fatrick has also established an e-karning campany whizh was rated by Delaitte and Taushe as the 1th
fastest grawing tech campany. He iz a Special Adviseraf HSR Glabal Ltd, 2 publicly-lised company an
GBER-ST. Freviausly, he was the Exesutive Ghaiman-and GED.

Fatrick iz amuabhy the first persan ta-dewelap a multimedia e<karming pragramme an entepreneurship. He
authared a Chinese hoak an business systems and was alsa the co-authar of a Times Bagkshap best
zelling baak.

Fatrick wan the Entrepreneur Of the Year Awaid Far Sagial Gantrbuotian, the Azia PacficEntrepreneurship
Awiard, the Glbal Leader Awand and five ather business awands,
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We exist fo

Prafessional indesnnity insuramoce 1s a way to Insure your businesses skills and intellectual property.
Foar the peace of mind and ongoing security of your business and business services, professional
indemnity cover Is the smart cholce

In QBE Insurance (Malaysia) Berhad , Insurance professional Indemnity can explain the specific
applicabtlity of professional iIndemnity to your business and can provide professional iIndemnity
insurance for Real Estate Agency to protect your comparty assets

Toleam more about QBE's Professional indermnity Insurance for Real Estate Agencles 7
call David Chan at 012-327 7926 @ davidchan@gbecommy. o
macopomstiaty  Q)BE
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Session 5
Estate Agency Practice Round Table Forum
Maderatar: Mr. Nixen Paul, Immediate Past Presidont of MIEA

Nixon Faul staded his carger in the Real Estate Busingss in 1882 and currently i the Managing Diréctar of
Camy Real Estate Sdn Bhd

He set up his company in 1863 and since then has axpandad his business by stting up offices in Kusls
Lumpur, Ampang, Kota Kinabals and Penang

Mixon alwo served as the president of the Malaysian Institute of Estate Agents from 2011 tll Apell 2013.

Panelist - Siva Shanker, President of MIEA
Reter profile in Sessian 1- Ideas that VWeark

Panelist - B David Kok Messrs David Kok and Associates

M David Kok was sdmited 2= an Adwocate & Salicitor of the High Court of Malaya in 1995 afteroblaining
an LLB [Henz) degiee from the Unive sty of London @ 1992 and the Cedificate of Legal Practics in 1994
i Bavid Kok has mase than 18 yvears of sxpenienss as anadwocate and soicitar and & curentlhy-a patner
at Messs David Kok and Padners. Mr UDavid Kok & ane o the official Legal Advisar and hdngrary member
to MIEA. He & the autharof a 650 page bw wlerence book entitied Convevancing, Law And Practice in
halays=ia for the ntemational publisher Commerce Glaring House (CCH a Waolers Kliwer husingss)and
i# akza the author of the books kndwn as Legal Guide To Comayancing Fractice 1stand 2nd Editidn
respectively, He seived a5 ong of the Chairman of The Disciplinary Committee for the Malavsian Bar
Caundil

Panelist - Stephan Tow, Past President of MIEA

Mr Staphan Tew is presanlly & dvector and & major share holderof Axis FReitBhd He B alss an active
paringrin Hectares and Stata Real Estate

Stephen starizd his cargerin Rahim and Co as a negotiator and thereafter ventumed an hiw own after he
pazsed his Diploma in Real Estate and secured his Bcanse 1o practise from the board

His busingss activllies were generally focused an the Industrial and Commerclal makats and he made &
riame for himse i with the condusion of sevadal land mark transactions. His discipling and persevaance In
his business activities has proven 10 be his fommula for success
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HOMING ESTATE AGENH(;J

Wong Ho Ming

Principal
H/P: 010-9660500

No.345 (Lot 532) 1st Floor, Jalan Ang Cheng Ho,
TEL: 082-255585 +« FAX: 082-255584
EMAIL: homing_ea@hotmail.com

BUY, SALE& LEASE OF PROPERTY
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Session &
Social Media Secrets to Attract Clients and Recrat Agents

Evarysne is using social media, however faw know howr to utilize social media to attract and
acfuire clients. Learn 3 powerful secrets ontransforming your sodial platfarm ints atos] to attract
bath cliemts and agents too. 115 time to integrate Social rmedia inte youor internet marketing Strategy
toweatch the profits explode.

Speaker : Pam Siow, School of Infinite Potential LLP

A ane of Asia’s rigning quaens of digital marketing, Fam Siow e the master and camimander af the
ThinkSpace and Internet Biz Cwners Club, a millian-dallar egianal brand with affices inSingapase and
Malaysia.

Aoenawned business casch and cansultant, Fam Siow and herteam focuses an helping hundreds af
business awners, entreprenaurs, carpamtians, and prapety devekpers gain tree sucoess and massive
prafits executing their digital camparn with theirexte nsive kKnawledge abaut anline marketing and sacial
media; herwary awn-digital marketing master-class famuolated-amund herimmemse knawledae, reabwarkd
experiense, and undeniable wit.

Fam has been featured an many tap-tier regianal madia such as The Steaits Times, Business Times,
Channel Mews Asia, Bemama T, Bella TV, Gapital TV, Kiss 92, and 93.8 Live farthe companys varkus
achiewements and far hergeneral ex pertse,

Cancurrenty, Fam & calumnist farthe Star Fapes in Malaysia, SWME Magarine and the Singapane
Business Review.

Bessisn T
Taxation Ralating to Real Estate

The property sector has always besn an interesting topic for discussion Taking inte cognizance
the importance of the property sectar to the soonemy and the complexity of the issues surreunding
it, the presemtation will be focused anthe fallowing areas of taxation:

+  Taxation of incams fram real property and gains fram real property transactisns
- Basis of taxatisn of remtal income and dedoctible expanses, gain [oss framthe disposal of
raal property

»  Updates on Real Property Gains Tax (RPGT) for companies ard ind ivid oals
-Tightening of the RPGT regime in Malaysia and the campliance abligations

+  Impast of Goods and Services Tax (GST) on real property
-GST on difference types of real property and the impact of G5T to property owners

Speaker ;Koo Kian Ming, Exscutive Director of KPMG Tax Services Sdn Bhd

Kaa Kian Ming & attached ta the Carparate Tax Depatmentaf KEMGE Tax Services Sdn Bhd. He has 15
vears af expenernce incamparate tax campliance and advisany far mulinatanal and lacaleampanies in
dwersitied industies such as praperty develapment, canstrustian, financial semvices, manufastunng,
trading, plantatian, and ail & gas. He also amssts campanies i applicatans farvarkos i3y incentives and
adwizes campanies an areas such as inbound and autbaund investments, mergers & acquisitns, graup
re-arganmsatian, and ete. He is surrently the Executive Directar af KEMG Tax Services Sdn Bhad.
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Sessionf
Women in Real Estate Forom

Maderator: Ms. Amanda Goh, Principal of RaalProparty My

Amanda Goh is curmntly the principal of Realroparty My, She has mace than 10 years of working
experence in the mal estae and construction ndustry & qualifed Charamd Accountant with the Institute
of Chanered Accountants in England and Walzs [ICAEW). Amanda was aba awarded a Distinctlon In
Mastare of Scence in Comorate Peal Estate Finance and Stiategy fram City Unisgralty, London. |n
addition, she holds the designation of Cenified Intemational Froperty Speclalst (GIFS) from the Matlonal
Agsaciation of Realom (MAR), USA Cuwrently. she seives g3 a Councllior for the Malaysian |metitute of
Estate Agants (MIEA) and has inliated the MIEA Yauth wing 10 unlte voung el estate practitonam

Panelists: Ms Pl Meyer, NAR President's Liaison

Barn and rased in Hawai, Pl Meyer has ved in the Pacitic Nodhwest of the US for the st thimy vears
Ehe 15 a graduate of Mills Colizge.

Mewer 5 asuaiessiul real £s1ate ageat in PortAngeles, WA, an award winning Intzrnational speaker in raal
estale, and actively involved in the Reallor Assocation. She has sened as 2002 Washington Realtars state
president, 2006 Region 12 Vice Presdent tor NARL 2007 NAR Liason, 2011 MNAR President’s Liason 1o
Malay=ia. She has been an NAR Digcor for 15 woars. She & a contdbuting writar 10T he Real Estate
Professional” a nationz] magazinge. Moyer has 2amed the ABR, CRS, GRI SRES, and SRS designations.
She also teaches the ARR SRES aad SRS classps

Panelists: Me ¥Y Law Managing Director of ¥Y Propedy Solutians

Mz %Y Law is the managing disecior of the company and & Tulby responsible for the corpoate real estate
and agencybrokerage operations of the company. Prw i establishing Y'Y FROFPERTY SOLUTIONS in
1885, Ms Lau was aitached o 2 kading global real ostato amanization where she estabished her
reputation a5 bemg ane of the g real sstate prafessinnals n Mabysia,

In the course of her 18 wears careerin the real estste industry, Ms Law has bean seivicing and wirking
closely with elients mainly from the "Fonune 500 Companies”, 2. Citbank, KPMG, |BM, Nestle,
Symantkec, Brtish Petroleum a5 wel as Malayvsian conglomeates such as the IGB Group and Bandar
Utama Group. She is & much sought afler commentator by the mediaan the kcal real estate industry 45
wiell 3% a speaker at public forums on the =ame. She has ako bean inviled 1o speak at international amgna
in Jakarta, Seoul and Singapos, 1o name a1ow

Panelists: Ma Kayte Teh

Kayle sianed her camer a5 @ mal &state negoliator in 1985 and in wear 2000, she obtained har llcanse 10
praclice as 3 egistend real eetale agent Kavie i cumently & Diractar with Carey Real Estate Sdn Bhd.
She specializes In the sale and ental of industdal poperies and i now spearheading the meidential luxury
propedy department. Kayizl & an aotive mambar of the Malaysian Instule of Estata Agent In the vear
2013, she was the Vice Presidentol the Institule and ongarzing chairman of MAREC13. In the vear2012,
wha was the organizing Chairman of the MIEA Annual Dinner and Awards. Gurrenthy, she s WVice Prasident
of MIEA halding the "Business Devebpment pomialio, which entails omganizing the Malavslan Secondany
Frapeity Exhibition as wall

Panelists: Ms Judith Mg, Executive Director of CBD Properies (8¢ Hatamas) Sdn Bhd

s Judith has a Diplama in Estale Agency, She has bean in the Real Estate industry for 14 yaam, She
abtaingd her practicing licence in 2007 and became a panner of CBOD Propadies since 2009, She |5
haading the CBD branch in Mont Kizra. MIEA counciliorsinee 2012 and in charge ol ovaesesing the

M mbership depanment Herappontingnt 3s Membeship chairman has s22a0 an incragse of mae than
50% membership In MIEAIodats
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Bessiond
Implications of the Strata Management Aot on Real Estate Agents

The enforcement of Strata Management Act 2013 (Act 757) is expacted in 2014 this new act is
expacted to bring new challenges for developers, investars, awners, property managers and estate
agens interms of investmant desision, Ifestyle and legal implications when It comes to atrata
proparty ownership. It is therefore impartant to ba praactive in preparing for the implementatian of
Act 75T and to look into innovative solitions inthe marketing and sales of Strata proparties in the
future.

Epealoar * Sr Ademan Shah Mohd Ar¥fin, Chief Raal Estate Consulamt far ExaStrata Saolitions S/B

& Adzman Shah Mahd Aiflin graduated from Uniwarsity of Glamagan, Walks, United Kingdom with a
Bachekrof Scenoe degree in Urban Estate Management. With over 25 vears of @xpernoe In the property
Industry, St Adzman first started his career a5 In real estate &t John Cavid Watts and Margan Chartered
Surveyars and Cadifl Gy Council In Walkes, United Kingdam, camying aut wark maink In valuation, real
estate agency and propeny managemant.

Jpan rewrning 1o Malsysia in 1991, he worked far vanous comarations and firms whiah included Taykr
Woodraw Intemational L. onthe STAR LRT project as the Land and Propeny Coordinatar, Colllers Jordan
Leg & Jaziar Sdn Bhd. Chanered Surveyors, Cold Storsge Malaysia Bhd and Camefour Malaysia covering
wide ranging expenenae which inclede dewekxpment planning, propemy and shopping centre managamant,
markel eseanch and consuliangy, marketing acquisition, disposal and keasing. 8r Adzman Shahwas the
Deputy Managing Director of DTZ Mawawi Tie Leung Property Cansultants Sdn Bhd overseeing the firm's
operatinns and In particuiar responshie for Valuation, Investiment, Fesearch Consuling and AssetFroperty
hlanagement and thereafier, Chied Execuiive Dffcer of Hekiar Praperty Services Sdn Bhd responsible far
the asset management and oenihe managemsant of retail assots warh RM1 Bilisn under Hektar REIT.

Sradzman is cunently Chief Resl Esfate CansuRant for ExaStrata Solutons Sdn Bhd which undetakes
realestate advisaly, makel esearch and feas@iBy sivdes, development desan and panning, retail
develapment consullancy, property mansgement and marketing and kasng sewing majorclents which
imclide Uni Kerzszma Awanm dan Sassts (UKAST underthe Prime Minsters Depanment, lskandar
Fegion Develbpment Authoray [TRDA), AmanahRava Borhad, Heltar REIT, MARA Incorpoated, Sean Big
and Titijaya Group.

St Adzman is a Professional Member of the Roval Institution of Gharered Sunvevar [(RICS) and a Fellowof
Raval Instiution of Survepars Malaysis [RISM). He s abo a Registered Valuer, Prperty Manager and
Estate Agent with the Baard of Valsers, Appraicers and Estate Agents of Malaysis. He neceived a special
award in 2011 far eminent contribution i the field of propemy management in Malaysia frem the Baard of
Waluers, Appraizers and Estate Agents Malaysia, Ho ks cursently Wice President of the Raval Institutien of
Surveyors Malaysia, Chairman & the Propery Managemanl, Yallation and Estate Ageney Services
(PMVE) under the Royal Insttution o Surveyars Malaysia (RISM) for three consecutive sessions (2011
2014) and Cammitize Mamber of Malsysian Inciitule of Professlonal Property Managers (MIFFEM).

Srfdzman sits an seveml sivisary boards and commitiees which include Board of Gavernars for [natiuta
Fenilaian Megama (INSFEN), Strata Titke Mational Commitiee under the Ministry of Matural Resources,
Prosper Praperty Warking Commitiee for Perbadanan Usahawan Masional Berhad (PUNB) and B alsca
regularspeaker on siala propery maners mlating 1o property management, Jaint Managemeant Body
(JWB) and Management Carposation (MC) matiers.
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Session 10
The Pawer af Balial for Phanomenal Sales and Leadership

As o real estate agent, every inffiafive implemented comas with challenges, tough decisions and
frustrating selbacks. We will share the stralegies, soclal psycholagy, bahavioral aconomics and
neurascience That (s powerful and time efficient far sales and eadership success.

Speakor : Shon Foong, School af Infinite Potenfial LLP

Since 2008, Shon Foong starked his first caresarin real estds business in the lagest real astate agency in
Gingapate, ERAwh only $458 in his bank Within 2 years, Shan Foang was the eading and fastast
grawing achiever and kkaderin the lagest agency ERA Real Estale insingaporm. Shan holds countlass Tap
cerfficalas in Sals and Managamant and has become an epart inonline marketing and sakes strategies
He has lasd a =lrong saies force 1o 100% sels out rew Lunch candominium peajects nthe ragant years,
Having periamead hundreds of workshaps, coaching sessans, seminars, training programs. Shan brings to
the table years of practical expenance and lechnigue and co founded Schaal OF Infinite Fatential training
mare than 1000 agenis in Singapore and Mataysia. He has been featured on Strafts times, Sunday Timeas,
Business Timas and Channel U for his real ssiale succass

Bession 11
Million Dadlar Round Table Forum
Maoderatar: Mr, Siephen Tew, Past President af MIEA

FarStephan Tew's profie, please refer fo Session 5 - Estate Agency Practice Round Tabke Famm,

Panelists: Mr. Paul Khong, Group Execufive Directfor of CBRE Malaysia

Faul Ehang is the Group Executive Direclorof CEEE Malaysia. He has 20 vears for profassional
axperience in the realesiste industy. He i=a registered valver and estate agent since 1988 He runs tha
Comoarate Valuation Depattment, Comporate Agency Leasing and Transacion Divisions and akso the Prject
Marketing Sections of CBRE in Malysia and have successhully dons numerus mapr Brdimark sales
transactions thr out he career. He ako contribufes regularly to the lbcal press. He i also 4 licansad Fublic
Auctianesr in Salangor and Wilayah Pemekutuan

Panelists: Ms Barnice Cheo Swee Lan, CBD Properties (Sri Harlamas) Sdn Bhd

M= Beamice has had epanance in various busnessas including FAE, Insurance and Muli-kval Markating
She jained CBD Propariss in August 2008 as a Real Estate Negatiator. Sha currently halds the Tap Agant
Awards for 2010, 2011 and 2012 in CBD Propartes Sdn Bhd. Sha s ona of the recipents of MIE&s
natianal Raal Estale Awards 2013 far the Negotiator of the Year undar the Residential catagory,

Panelisis: Ms. Celing Chin, Hartamas Real Estate (Malysia) Sdn Bhd

Cealine stated her real estate carear in year 2000. Prior to her success in real estate, she had a 10 years of
acoaunting backgraund in the financial and vestment parfalio. Professionally, she posses aqualilication
of LCClin Accountancy

Taday, with 13 years of expenence, focusing in residentiai properies of Ara Damansara and Bukit Jelutang,
she has-baan pardoming successiully and consstently 2s one of the top achievers in Hartamas Real
Esiate. Celine befieves in hamwors, pesisience, buiding reBtionships and working as a tsam with great
suppart frvm 3 reputable malesbis imn such as Harfamas Real Esfaie, enables her to edcal in herreal
estals carer
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MALAYSIAN ANNUAL REAL ESTATE CONVENTION

Changing Trends - Managing Future Challenges

7 - 8 March 2013 - Sime Darby Convention Centre, Malaysia
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(AF 1010)
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K. F. Cheong & Co (AF1010)

e s et ks Mo www.kfcheong.com

Registered Estate Agent

Building Trust Through Relationships
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MALAYSIAN ANNUAL REAL ESTATE CONVENTION

1 -2 March 2014 « Sime Darby Convention Centre

Innovative Solutions in a Ghallenging Market
ldeas That Work

to all our sponsors.

Main Sponsor
N
Maybank

Strategic & Networking Partner Digital Media Partners

www.propwall.com m mudah.my 9QiProperty.com

m.f?-h‘:.-m_:,wr T Malaysia’s No.1 Property Website

Official Newspaper In Association With

— _ . °
Sta homefinder Papenyinsion 8. [l TEA

REALTOR T

Official Magazines

and our advertisers

Carey Real Estate MapleLand Properties PPC International

CBD Properties Maybank Property Hub
Domain Management MIEA MIEA Penang QBE
Messrs David Kok & Associates MIEA Sabah Reapfield Properties
GDS Properties MIEA Sarawak Real Property.My
Hartamas KF Cheong & Co Mr Paint Man SKbrothers
Knight Frank International Mudah.my Tiram Realty

Mah Weng Kwai & Associates

Ping Properties

YY Lau Property Solutions
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MALAYSIAN ANNUAL REAL ESTATE CONVENTION
1 -2 March 2014 - Sime Darby Convention Centre

Innovative Solutions in a Challenging Market
ldeas That Work

Organising Committe
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Lim Boon Ping Amanda Goh Siva Shanker Nixon Paul
CONVENTION CHAIRMAN DEPUTY CONVENTION CHAIRMAN EX-OFFICIO ADVISOR

Erick YT Kho Monica Chua Kayte Teh Judith Ng

Al

Theresa Augustine Wong Wai Kun Christopher Chan Amelliah Turner
Emcee

Jaclyn Yee Melanie Kok Raj Nathan Tan Kian Aun
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22 THINGS
HAPPY PEOPLE
DO DIFFERENTLY

There are two types of people In the world: those who
choose to be happy, and those who choose to be
unhappy. Contrary to popular belief, happiness
dossn't come from fame, fortune, other people, or
material possessions. Rather, it comes from within. The
richest person In the world could be miserable while a
homaleas person could be right outside, smiling and
contant with their life. Happy people are happy becauses
thay maka thamsalves happy. Thoy maintain a poaitive
outlook on life and remain at psace with thomsalves.

The guestion is: how do they do that? lts quite simple.
Happy poople have good habits that enhance their lives.
Thay do things differently. Ask any happy person, and
they will tell you that thay

1. Den't hold grudges.
Happy people understand that its better to forgive and
forget than to let their negative feelings crowd out their
positive feelings. Holding a grudge has a lot of
detrimental effects on your well baing, including
Increased depression, anxiety, and stress, Why lat
anyona who has wronged you have power over you? If
you lat go of all your grudges, you'll gain a clear
conscience and enough energy to enjoy the good
things in life.

2. Treat everyone with kindness.
Did you know that it has been sciantifically proven that
being kind makas you happier? Every time you
perform a selfless act, your brain produces serotonin, a
hormone thal eases tenslon and lifts your spirits. Not
only thal, but treating people with love, dignity, and
respect also allows you to build stronger relationships.

3. See problems as challonges.
The word problem is never part of a happy persons
vocabulary. A problem is viewed as a drawback, a
struggle, or an unstable situation while a challenge Is
viewed as something positive like an opportunity, a
task, or a dare, Whenever you face an obstacle, try
looking at It as a challenge.

4, Exprass gralitude for what they already have.
Threes a popular saying that goas something like this:
Tha happiest people don't have the best of everything;
they just make the best of everything they have. You
will have a deeper sense of contentment if you count
your blessings instead of yeaming for what you don't
have,

5. Dream big.
People who get into the habit of dreaming big are more
likely to accomplish their goale than those who don't. If

TP
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you dare to dream big, your mind will put itself in a
focuzed and positive state,

Den't sweat the amall stulf.

Happy people ask themselves, Will this problem matter
a year from now? They understand that lives too short
1o get worked up over trivial  situations, Letting things
roll off your back will definitely put you at ease to enjoy
the more impartant things In life.

Speak well of others,

Being nice feels better than being mean. As fun as
gossiping Is, It usually leaves you feeling guilty and
resentful. Saying nice things about other people
ancourages you to think positive, non-judgmeantal
thoughts.

Never maks excuses.

Benjamin Franklin once said, He that is good for
making excuses is seldom good for anything slse.
Happy people don't make excuses or blame others for
their own failures in life. Instead, they own up to their

mistakes and, by doing so, they proactively iry to
change for the better.

Get absorbed into the present.
Happy people don't dwell on the past or worry about
the future. They savour the present. They lat
themselves get immersed in whatever they're doing at
the moment. Stop and smell the roses.

Waks up at the same time evary moming.

Have you noticed that a lot of successful people tend
to be early risers? Waking up at the same time every
morning stabllizes your circadian rhythm, increases
productivity, and puts you In a calm and cantered
state.

Avold soclal comparison.
Everyone works at his own pace, so why compare
yourself to others? If you think you're better than
someone else, you gain an unhealthy sense of
superiority. If you think someons else is better than
you, you end up feeling bad about yoursslf. You'll ba
happier if you focus on your own progress and
praise others on theirs.
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22 THINGS HAPPY PEOPLE DO DIFFERENTLY

Choose friends wisely,

Misary loves company. Thot's why s iImporiant to
sumound yourself with opfimistic people who will
encourage you 1o achlieve your goals, The morne
posiiive energy you have around you, fhe better you
will feal about yoursalf,

Never seak approval from others.

Hoppy pecple don't came what ofhers think of fhem.
They follow their own hearis without letting nay
Sayerns discouroge them. They understand that its
Impossible fo please everyone, Listan to what
pecple have 1o say. but never seek anyona's
approval but your own.

Take tha fima o listen.

Talk less; lsten more. Listening keeps your mind open
1o oitheis wisdoms and outlooks on the world. The
more infensaly you listen, tha guister your mind gets,
ond the more confent you feel,

Murture social relafionships.

A lonely person is a miserable person. Happy
peopie understand how important if is 1o have
sirong. healthy relationships. Always faks the fime fo
se= and falk to your family, fiends, or significant
other.

Meditate.

Meditafing silences your mind and halps you find

Inner peace. You don't have o be a Zen master to
pull it off, Hoppy people know how fo silience their

minds amywhere and arylime they nead fo calm

iheir nerves,

Eat wall.
Junk food makes you sluggish, and s difficult fo be
happy when you'e in that kind of stale. Everyihing
youl eat directly offects your body's abliy to
produce homones, which will dictate your moods,
enargy, and mental focus. Be sure o eat foods that
will keep your mind and body In good shape.

Exercise.
Studies have shown that exercise raisas hoppiness
levels Just as much as Zoloft does. Exercising also
boosis your seif-esteerm and gives you a higher
sanse of self-occompllshment,

19.
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Live minimally.

Hoppy people rarely keep cluther aound the house
because they know that exdra belongings weigh
therm down and make them feel overwhelmed and
stressed out. Some studies have concluded fhat
Europeans are a lot happler thon Amenicans are,
which Is Inferesting becousa they Ive In smaller
homes, drive simpler cars, and own fewer ilems.

Tell tha truth.

Lying stresses you out, comodes your self-esteem,
and makes you unilkeable, The fruth will set you free,
Being honest iImproves your mental health and
bullds ofhers trust in you. Always be fruthful, and
never apoiogize for i

Establish pamsonal confrol.

Happy people have the ablliity fo choose thelr own
destinies. They don't let oihers tell them how they
should Ive thelr ives. Balng In complete control of
ones own ife bings positive feslings and a great
sense of self-worth,

Accept wha! cannot be changed.

Once you accept the fact that ie ls not fal; youll
be more ot peace with yourself. Instead of
obsassing over how unfalr ife ls, just focus on what
you can confrol and change It for the better




With Compliments

& 1usre

MSIG INSURANCE (MALAYSIA) BHD

MSIG Insurance (Malaysia) Bhd
Level 22, Menara Weld

76,Jalan Raja Chulan, 50200 Kualal Lumpur
Tel: 603-20508228
www.msig.com.my

Professional Indemnity Insurance
for Real Estate Agents

DOMAIN MANAGEMENT SDN BHD
RISK-GENERAL CORPORATION SDN BHD

With over 25 years™ experience,wehave been helping
Members of M.I.E_A. arrangetheir Professional Indemnity Insurance

Call us for a competitive insurance quotation
We also offer all classes of businessand personal insurances

Mo, 41-34, 3" Floor,Jalan S5 23/15, Taman SEA
47400 Petaling laya, Selangor
Tel : 03-78R05857/ Fax 7880 1485
Emall : shirleyyip@domainrisk.com or marytan@domainrisk.com



"Keep Going, Just Do it”

Call Now

MaplelLand Properties
Peasiied Estate Agants E[211300
Mo, 30-2, Jalam PJS 150, Taman Pstaling Wama,
48000 Petaling Jayva, Selangor
Tel: #5053 - 7785 3011 « Fax +603 - 7788 3022

Email : maplelandpropariesomal.com




YOUR PREMIER PLATFORM TO MARKET

i
SEGONDARY PROPERTIES 'MiEs

OF ESTATE AGENTS
EXHIBITION SPACE OPEN FOR RESERVATION NOW!
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MALAYSIA SECONDARY PROPERTY EXHIBITION
9 - 11 MAY 2014 | TROPICANACITY MALL 1| PETALING JAYA
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MALAYSIAN

SEGONDARYPROPERTY

EXHIBITION 2014
9-11 APRIL 2013 | TROPICANACITY MALL | PETALING JAYA
Time : 10.00 am to 10.00 pm

MASPEX is an exhibition solely targeted
toward the exhibition of secondary
properties only and its exhibitors manned
by bona fide real estate practitioners. MIEA
is now gearing to organize its 3rd
Exhibition, having held our 2nd exhibition
last year at the Time Square Mall in Penang
in September last year.

MASPEX has proven itself to be an
effective platform for the public to directly
obtain insights into the property
investments / buying opportunities, explore
the various investment choices in the
property market and the meet the real
estate practitioners face to face. It is also
proven to be an effective gateway for the
real estate companies to promote their
properties, network with other real estate
practitioners, brand and promote their
companies.

HEHEY BUTUHEN

FEMANG |

The venue for this year's MASPEX2014 EOREAL
remains the same, ie at the Tropicana City ! Cﬁ
- ' FL‘-’!

Mall, Petaling Jaya. - ‘y

Estate agents are encouraged to
participate. Given space constraints in the
Tropicana City Mall, booths are limited.
Leverage on this opportunity to promote
and brand your business. Application forms
are available in MIEA' counters on a first
come first served basis.
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MIEA

MALAYSIAN INSTITUTE
OF ESTATE AGENTS

UNITEDRELEVANTPROGRESSIVE

Opening of MIEA's
Penang State Branch
New Secretarial Office

Last year 2013 was a hectic year for our
Branch and a big thank you to all our Penang
Committee members for coming together to
organise the 1st ever MASPEX (Malaysian
Secondary Property Exhibition) held in Penang
from 27th to 29th September was successfully
held with 20 participating Real Estate Firms
and also Maybank for being the official
sponsor. Over RM20 million in loan
transactions were concluded during the 3 days
of exhibition which was held at Penang Times
Square.

In addition Penang Branch together with MIEA
HQ conducted 8 Real Estate Negotiator
Seminars over a period of 3 months and
certified over 1200 negotiators working in
Penang. With this registration of negotiators
nationwide conducted by the Board of Valuers,
Appraisers and Estate Agents MIEA Penang
Branch is hopeful the future enforcement and
action by the Board against the illegal
negotiators will commence soon.

As we start 2014 and Penang Branch embarks
on a new journey with the opening of our new
Secretariat office at Axis Complex on the 23rd
February, the present committee members are
proud to be able to set up the new office as well
as be privileged to have as our Guest of
Honour YB Jagdeep Singh Deo our Penang
State Executive Councillor for Town & Country
Planning and Housing to officiate the opening
in the presence of our members.




With the opening of the new Secretariat we
intend to offer our members the following
facilities such as a seminar room which can
accommodate up to 50 participants for a small
fee as well as a meeting room and small
reference library. Members who work in
Butterworth but wish to hold their meetings with
clients can do so at the secretariat. The
Secretariat intends to commence regular
seminars as well as kick start the long awaited
Open University Malaysia Diploma Courses
soon for Penang as well as conduct CPD
Seminars on a yearly basis.

Lastly Penang Branch will be organising the
2nd Maspex from 19th to 23rd June at Times
Square, we hope our members will continue to
support this event as it's standing in the Penang
Property Calendar will become one of the main
features in the future and MIEA and it's
members can contribute positively towards
ensuring prospective buyers have the best
platform to look for their dream home as the
Secondary market contributes up to 70% of the
sales transactions in the State of Penang.



In association with

YY PROPERTYSOLUTIONS SDN BHD M!,%lﬁl(-l#&lf&

AP
Global Real Estate Solutions™

Our Services:

Transactional & Agency Services Corporate Services
“»Tenant Representative v Strategic Management
& Commercial Services v'Transaction Management

+»Residential Services
+«»Landlord Representation
+»Investments

+»Retail Services
«»Industrial Services

s Lease Advisory

(Dmiees Tho ILe

Menara Prestige Menara Maxis Menara Shell Prima 6
Location: Location: Location: Location:

JIn Pinang, KLCC JIn Ampang, KLCC JIn Tun Sambanthan Cyberjaya
No. of floors: No. of floors: No. of floors: No. of floors:
40 -storey 49 -storey 33 -storey 3-storey

Lettable Area: % Lettable Area: Lettable Area: Lettable Area:
10,000-350,000 = 1,000-15,000 sq. ft. 5,000-16,000 sq. ft. 5,000-15,000 sq ft
sq. ft. h
Building Status: Building Status: Building Status:
Building Status: GBI & MSC Status New, GBI & MSC MSC Status
New, GBI & MSC Status
Status
KL Eco City — Prima 9
NU Tower 1 Plaza 33 Tower B The Pillars
. - Location:
Location: Location: Location: Cyberjaya
KL Sentral Sec. 13, PJ Mid Valley City
No. of floors:
No. of floors: No. of floors: No. of blocks: 7-storey
26-storey 25 -storey 12 blocks

Lettable Area:

Lettable Area: 5,000-15,000sq 1

8,000-19,000 sq. ft.

Lettable Area:
10,000-14,000 sq
ft

Lettable Area:
10,000-60,000 sq
ft Building Status:

Building Status: MSC Status

Building Status: New, MSC Status

New, MSC Status

Building Status:
New, GBI Gold

Y'Y PROPERTYSOLUTIONS
Telephone : +(603) 7728 8116 Fax : +(603) 7727 8286 SDN BHD (640511-L)

Email : info@yypropertysolutions.com iR ‘c“:i;ss";'_*:‘m gt =
Website: www.yypropertysolutions.com =58 WAKEFIELD.
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In Real Estate,
the stakes are too high
to choose the wrong path!

Get professional advice

from qualified experts
WWW.ppCc.com.my

HEAD OFFICE
|NTERNAT|ONA|_ SON BHD PPC International Sdn Bhd (405011-u)

wsoil) - 8th Floor, Campbell Complex, 98 Jalan Dang Wangi, 50100 Kuala Lumpur.
Registered Valuers, Estate Agents, Property Managers,  Ta| » (603) 2692 3236 * Fax : (603) 2692 6457 « Email : admin@ppc.com.my

Project Managers & Research Consultants

PPC INTERNATIONAL SDN BHD (405011-U) PPC INTERNATIONAL (PENANG) SDN BHD (635444-P) PPC INTERNATIONAL (ALOR SETAR) SDN BHD (750047-T)
30-B, 1st Floor, Jalan Tengku Ampuan No. 6 Lorong Pulau Tikus, No. 81 (1st Floor), Kompleks Perniagaan Sultan Abdul Hamid,
Zabedah K 9/K, Seksyen 9, 40100 Shah Alam, 10350 Penang, Malaysia. Persiaran Sultan Abdul Hamid (Jalan Pegawai),

Selangor Darul Ehsan, Malaysia Tel : (604) 228 8668 05050 Alor Star, Kedah Darul Aman, Malaysia.

Tel: (603) 5880 4900 Fax : (604) 229 8668 Tel : (604) 777 1800/1

Fax: (603) 5880 4408 E-mail : admin-penang@ppc.com.my Fax : (604) 229 1802

E-mail : admin@ppc.com.my E-mail : admin-kedah@ppc.com.my



Developing professionals for tomorrow

i B Professional Diploma in Estate Agency
|V”EA Now Open For Admission!

OF ESTATE AGENTS

Your route to becoming a qualified & registered

REAL ESTATE AGENT

Certified and validated by

OUM

N UNIVERSITY MALAYSIA

INSTITUTE OF PROFESSIONAL DEVEL OPMENT
SCHOOL OF LIFELONG LERNING

»

»*

y

WALK THE TALK

The Malaysian Institute of Estate Agents (MIEA), as part of their continuing efforts to upgrade the professional
standards of Real Estate Negotiators/Practitioners in Malaysia, is now bringing in for the first time the prestigious
Real Estate qualification and designation. Aptly nhamed as the Professional Diploma in Estate Agency, this
course allows students to be tutored for the Exams conducted by the Board of Valuers, Appraisers & Estate
Agents leading to his/her certification and given an authority to practice estate agency within the confines of the
law as stipulated in the Valuers, Appraisers & Estate Agents Act 1981 (amended 2011) Rules 1986.

Sigh up now

+603 - /1960 2577

MIEA SECRETARIAT




The President, Convention Chairman & Committee Members
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on another successful MAREC Convention

S CCESS

HEAL PROPERTY = MY
HELES |EHED ESIAIE ALEMI LEN3
Larindgi—g k2 alionsleps through =a estale

3, Level 3A, Tower 3, Avanue 2,
Bnrgrar Sauth City,

g, Jalkan Kernnghi,

SE200 Kuals Lumpur

Tel: +603-22460809

Fax: +0603-22460810

without

www.realproperty.my
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The Personal Dala Protection Act (PDRA) 2010 came ifito fors o 15 Mov 2013, The act was imtraduced specifically for the purpese of preventing the misuse: of
personal-data o cammerial purposes. Eleven sectors ang tlassfied a5 data users which meludes sommunication, hanking and finanoal mstitions, nSLEnNce,

health; tourisim and hospitality, transport, dtucation, direct seling, services, Teal estate and utilibes secors.
Vifith {he act in force, data ussrs holding personal detalls have to abide to the |aw in handling data with care. |t is an offence for data users 1o diciose persoriaf
Haits 1o third parties withiciut the consent of the cwner The act ako fisted the vanious oHfences and penalties which include 2 fine of up 1o RMS500,000 or a jail term
of up te 3 years for processing persanal datawithout & certificate of regestration.
Fiir thoss whi have yet o register with the Personal Data Prolection Department, w have listed below some useful information you need to know.

How to apply?

Complete the registration tem which can be
found a1 the Personal Rata Protection
Degartment's Regstraton Counler ar downlosd
the farm available at wewwpdg.aou my

- 1TOLT - W W

_.é',_ W JATAER PepL I Ar AR PEIAY
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(€50 At

Penguatlhuasaan
Alta Perlindungan

Data Peribadi 2070
{Akta 709) =

[ = 2l == N
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Completed form musl be submitted to the
:-_J-_:||-1r,-.|1i|,',||'| counter of ty post 10 e

following address

Aegistration Cownter operating Nours ang
from Monday to Frday, 830 am to 430 pm

Registration feas

Payment of regmtration fees must be made
wiathin 27 days at the registration counter
after the applicant has recened the
.-E-g|:,t|'z-r_:::-r| approval via e-masl notification
Please bring along the acknowtedgermant shp
upon registration

Registratron certificate will be given after the
fee is paid

[ata user whao belangs 1o twa oF mose
classes of data users must create 5 separate
reqastration

The validity perod of registration 5 24 months
from the date the application 15 approved
Rerewal remmriders will be sent via e-mail to
the data user thiee modnths belore the expiry
date of the regrtration certificate.

The annual regutration fee rate charged 15

based on the ype of business as per below

tatie;
Sole Proprelor 100
Fartrership 200
Limited I
Public Limited 400

Relevant documents

The lollowing documents must be submitied

tmgether if applicable:

»  Memarandum of Association

= Articles of Assooation

= Form 24

*  Farm 48

= Form A (Business Registration,
Business Registration Rules 1957)

=  Form D (Regustration Certificate,
Businesses Registration Act 1956)

» Huminess license, etc

Those categonsed a5 data users have until
15 Feh 2014 to register with the Fersonal

Data Protection Department, Please log anto

WAy, RO gOv. Y TOr more information on POPA.




INDUSTRY UPDATE

Highlights of Personal

, Data Protection Act

PDPA

The summary below highlights some key features
of POEA, useful for the information of REHDA
fulletin readers,

Introduction
The Personal Data Protection Act, 2010 {Act
708) or POPA s one form of oyber legislation
recommended in the impiermentation of the
Multimedia Super Corridor (M5C) a5 the policy
goals et out in the Tenth Communications and
Multimedia Act 1998 1o ensure information
security and nelwork refiability and integnty,
The main objective of this Act i to regulate
the processing of personal data in commercial
transactions by data users and pratect the
interests of general personal data

POPA provides regulations on good practices in
the processing of personal data of indiaduals whio
are still alive. The Act defines the individuals of
whom thelr data e processed as the data sulect,

Meaning of Personal Data

Fersonal data means any information that i

issed i commercial transactions relating directly
or indirectly to a data subject, who & jdentified

or identifiable from that information, The data
gan be recorded aither manually or electrenically,
covers the objective and subjective well regartdioss
of the source of informaton obtsined which
includes basic Information up to sensitive
information comprising Information such st

the physical or mental health or condition of 8
data subject, his political epinfors, his refigios
beliets or ather beliefs of a similar natue, the
commission or alleged commission by him of any
offence or ary other persomil data as the Minister
may determine by order published In the Gaztle.

Some sxarmples of "personal data®™ are

*  Name and address

s |dentification number

*  Passpofl number

= Health information

* E-rmatl

= Pictipe

= Recording images in closed oreull @levision
ICCTY)

o |nfarmation In personal files

« Bank account details
= Credit card details

Personal Data User

Iinder Section 2 of Pemonal Data Protection

Act 2010, the Act applies to any person who

processes and has control over of authorises

the processing of, any personal data in respect of

commercial ransactions
Ir respiect of personal data, this Act & akso

applicable to the following clata user

a.  the person | established in Malaysia and the
personal data s prooessed, whether or not in
the context of thal establishment, by that
person or any other parson emploved or
engaged by that establishment; or

b the person b not established in Malaysia, but
uses efuipment in Walaysia for processing
the personal data otherwise than for the
purposes of fransit thmugh Malaysia

Personal Data Protection Frinciples
The processing of personal dats by 3 data user
shall be in compliance with the follovang Persanal
[rata Presesction Principles. The principles are
1. General Principle
Where a user s not allowed to process
personal data of another person withau
ponsent. The definition of process in this
context is handling data in an atitomatic
method or computensed or any other process.
2. Notice and Choice Principle
Data:user must comply with the Notice and
Choice principies which informed the initial
purpose of the information to the data
sybject concerned
3. Disclosure Principle
The principles: of disciosure is identifying tha
purpose of the subject’s personal data to be
disclosed
4, Security Pringiple
When processing personal data on any
subject, precautions are taken sa thal the
data is safe, not modified, abused or given
to unauthorised parties
5. Retention Principle
Principles of storage; storing peronal data moe
than the requmed time Imit & not allied.

&, Data Integrity Principle
fu ensure that the personal data & accurate,
complete, recent, not confusing and mesting
the purposes of why the data is stored and
processed,

7. Access Principla
A person must be given the right 1o access
personal data held by a data dser and able
o comect the data so it s updated.

Unlawful Collecting of Personal Data

section 130 of the Act states that without

the carsent of the data user, a person shall

not knowingly or reckléesshy colledt o disciose

personal data that is hele by the data user or

procure the disclosure 1o another parson of
personal data that is held by the data user,

However, this does not apply if the persan
whi collects ar discloses the personal data falls
under ary of the situation belaw:

I necessary for the purpase of preventing ar
detecting & cnme,

ii. for the pumpose ol investigations,

iil. required or authorised by or under any law
or by the order of a coutt,

. he acted in the reasonable bebef that he kad
the right in law, to collect or disclose the
perscral dala of to procurne the disclasure of
the personal data to the ather parson,

. that he acted in the reasonable belief that he
wiobd have had the consent of the data Lser
If the data user had known of the coliecting
or disclosing of persanal data or procurnmg
the disclosire of personal data and the
circumstances of it; or

i that the collecting or disclosing of personal
data or procuring the disclssure of personal
data was [ustified as being in the public's
imterest in circumstances as determined by
the Mirmistzr,

It is an offence. if a person offers 1o sell personal
data of advertse that the personal data 15 for
sale. Anyane who commits an offence under this
section shall, upon conviction, be iable to & fing
not excaeding RSO0, 000 af to imprisonment
for a term not exceeding three years or both,
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CAREY E(1) 1019
REAL ESTATE

International Properties for Sale

23 Elm Park Lane, London SW3
A : - 1

T Sl ‘!!‘*-— 3{
" 1 1
l-. *h -|. =

£2,250,000 Flat 10,21 Draycott Place, London SW3 £2,825,000

Hotel Casino, 14 floors, 66 rooms,

Bayswater, London Hotel (68 Rooms) Asking £20,000,000 (ROI 8.6%) 144 residential suites, 4000sqm €120,000,000

. q =
=S . -
. " i

New Zealand

15 Villas, NZ$300 — 500K
20 House/Land Packages, NZ$450 — 650K
8 Lakefront lots, NZ$300 — 500K

For complete listing and details, please call:

| O:+6(03)6203 3399 | F: +6 (03) 6201 4766 | www.carey.com.my |



T g ¥ ™ ' ‘1 N .

_'i nting or Buying Furniture? AN
of modern -.| termparary asian charmm where form and funiction meets We offer a vast selection A/

le every dream home, where detall and quality are given full attention. Be it rent or purchase, a B( HOMES

choice frorm our collaction or a customized design can be tallared to match

MK Homes Sdn Bhd
Lot SEOHER, Aion Déssr, kempung & L,

Imac)ination.

e TOET  wwew mlchamesonm iy amal z Infoleitames oom ey

barigsar amoang penang
batu B, of jan uki yam, BEOCO bty coves, selangar 126, jalan maan 1% persiaan ampang hillr 5210018 ~ 01, the Cove jin tan|ung tungah
o 03 £1RS 0804/ 6169 535 Ll R bongsar 50100 kualz jumpsr  ampeng S5000kEsi lumpar 11200 tanjing Bungah Periang
e 803 8186 8720 e 603 2090 1555 t1al/Taw: 603 4256 7518 telffax: G0 BR0 2987 mobie: 016 450 6745
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Messrs David Kok & Partners

{Advocates & Solicitors)

Suite 805, 8th Floor,Block E, Pusat Dagangan,
Phileo Damansara 1, No.8, Jalan 16/11,

Off Jalan Damansara, 46350 Pataling Jaya,
Selangor Darul Ehsan

Tel No, 603-T860 8301 / B03-7660 8302

Fax Mo. B03-7660 8303

E-mail : davidkok@pd jaring.my



Tiram Realty - Your Trusted Real Estate Agency in Iskandar Malaysia

Lim Boon Ping
Chief Operating Officer

Lim Ah Leck
Prirelpal

Tiram Realty

8 & BA, Jalan Dedap 17, Taman Johor Jaya,
I 81100 Jeher Bahruy, Johor, Malaysia
Co. Mo B[ 0077 Te| : +B07-355-8877 » Fax: +607-355-0033
Email: tiramreaity363@gmall.com
www. liramrealty.com.my

Awards .-

1

h

. CIME Property Mart

Top Real Estate Agency Award 2009

CIME Froperty Mart
Top Real Estate Agent Award 2010
Southern Region

Standard Chartered Bank Malaysia Barhad
“Best SCB Panel of REAfor

Sales Performan ce Quarter 4, 2010
Znd Runner Up

. MIEA

Mational Real Estate Awards 2012
Slate Real Estats Agency
of the year - Johoer

. Standard Charterad Bank Malaysia Berhad

“Best SCB Panel of REAfor
Sakes Performance Quarter 1, 20137
Znd Runnsr Up



Calender of Events
April 26th (Saturday) 38th Annual General Meeting (AGM)

May 9 - 11th (Fri - Sun) EEIge R\Y/VAN 2=

June 2nd (Monday) New Intake - Diploma in Estate Agency

Dates are subjected to change. Please contact the secreatariat to confirm.

g

Reaching out to Maybank's
Private Banking Customers.

Get the Property Watch (MLS) Template

Contact the
Secretariat for
more information

m& RN ‘MIJE'A.

“YOUR FUTU H E IS CREATED BY WHAT

fouoo £ TODAY 3
NOT

FERRAR T

2014 Advertising Rate Card

Full color Back Page RM5,000
Full color Back Inside and Front Inside RM3,000
Full color Full Page (ROP) (21 x 29.7cm) RM1,000
Full color Half Page Display (21 x 14.5cm) RM600

Full color Quarter Page Display (10 x 14.5cm) RM300

For more information, please contact secretariat, Tel: 603 - 7960 2577 or email: secretariat@miea.com.my

55



Call 130088 6688, visit any Maybank branch or logon to wivw.

Canncet with usan: [} Maybenk [l @Mymaybank

Humanising Financial Services Across Asia,

Oy —






